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Protection Must Continue 
During This Time! 


Accipents are becoming more 
frequent and more expensive. A review 
of claim files shows that they are liable 
to occur at any time or any place. 

For the person with many activities, 
the need for Accident Insurance becomes 
that much greater. 

A person should be protected against 
the accident hazards in every day life 
and this protection must continue dur- 
ing the times when people indulge in 
their favorite sport or recreation. 

Active people need a Modern Acci- 
dent policy in The Travelers! 
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THE TRAVELERS INSURANCE COMPANY 
Hartford, Connecticut 
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_|—and the Very 
Next Step... 











No one would deny that the first step in skippering a boat is to 
learn the rules of navigation. 


But the very next step—and this is where you come in—is to 
make sure the skipper’s craft is covered adequately with a pleasure 
boat policy written by a dependable marine company. 


You can take that step, and take it easily, by contacting the 
owners of pleasure boats in your community, and by placing their 
risks through the Marine Office of America. 


It isn’t difficult to sell Marine Insurance to boat owners—they 
need and want the coverage. They're aware of the perils of the 





waterways—the threat of fire, theft, shipwreck and storm; the 
financial danger lurking behind injury to persons or damage to 
property. 


Furthermore, boat owners know about the Marine Office of 
America through our national advertising now appearing in major 
yachting and boating publications. 


To earn additional premiums, your only task is to get in touch 
with local boat owners, prepare a brief application form, and send 
it to the Marine Office of America. We will follow through and 
deliver the policy to you. Write for application forms TODAY! 
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N.A.I.A. on Display 





‘atNew England 
Agents Meeting 


Harrington Urges 
Free Competition, 
Fair Trade Laws 


By WILLIAM A. SCANLON 
New 

Mass., 

Ad- 


turn 


The summer meeting of the 
England agents at Swampscott, 
sponsored by the New 
Board, took a 
its 
very 


England 
different 
in that there 
talks and the 
principal feature was a symposium on 
the working the National 
Insurance Agents. Taking advantage 
of a meeting of the national executive 


visory 


from predecessors 


were few formal 


of Assn. of 


committee, the New England agents 
featured 13 N.A.I.A. officers, executive 





r nines — 





J. F. Van Vechten 


G. 


D. Fairleigh 


committeemen and staff members at the 
closing session, with the theme “Your 
National Association In Action.” 

President Guy T. Warfield, Baltimore, 
opened the session, speaking on “What 
Your National Association Means to 
You as An Individual Agent—Service 
and Preparedness.” The position the 
executive committee occupies in the op- 
eration was discussed by William P. 
Welsh, Pasadena, vice-president, and J. 
F. Van Vechten, Akron, member of the 
executive committee talked on the posi- 
tion of the national board of state rf 
rectors. He was followed by Frank C 
Colridge, New York, secretary, on the 
purpose and functions of the National 
association staff, and treasurer George 
D. R. Fairleigh on staff relationship 
to the N.A.I.A. technical and service 
committee. 


New Staff Members Speak 


R. L. Bliss, New York, director of 
public relations, discussed his program 
and the necessity for sound actuarial 
service as an association function was 
assigned to Stuart Brown, New York, 
actuary. C. R. Rauter, New York, as- 
sistant educational director, had for his 
subject, “Raising the Standards of As- 
sociation Members and Employes 
Through | <ducation.” The importance 
of the Washington office was stressed 
by Maurice Herndon, assistant Wash- 
ington representative. 

Virgil R. Lee, Chehalis, Wash., mem- 
ber of the executive committee, told of 
the N.A.I.A. legal department. The 
subject of Executive Committeeman 
Robert S. Perkins, Manchester, N. H., 
was “Membership Composition—Objec- 
tive of the Farm and Small Town 
Agents and Metropolitan Agents Com- 
mittees,” and the financial structure of 
the N.A.I.A. was discussed by 


Shaw Johnson, Clarksdale, Miss., also 


Syrian Crash Loss 
Put at $900,000 


NEW YORK—tThe Pan American 
Constellation which crashed in Syria 
killing 14 was insured by United States 
Aviation Underwriters for approxi- 
mately $800,000—hull valuation of the 
4-engined aircraft. USAIG also carried 
passenger and crew liability for the 
airline, 

As seven of the dead were crew mem- 
bers and hiréd generally in New York, 
this state’s workmen’s compensation laws 
will apply to the case and add approxi- 
mately $50,000 to the loss. 

Of the dead passengers all but one 
was either British, American or Indian. 
As these nations are adherents to the 
Warsaw Convention, the maximum 
claims which may arise from their 
deaths are limited to $8,300 each. The 
other passenger was Turkish—Turkey 
does not adhere to the convention—and 
the claim possibility is as yet unknown. 


og committee member. 
The last speaker at this session was 
Executive Committeeman John C. Stott, 


an 








Norwich, N. who talked on sum- 
marizing and coordinating the N.A.I.A. 
structure. 
TRACES CYCLES 

Stressing that business cycles also 
mean agency cycles, Mr. Warfield urged 
the agents to ad- 
just their opera- 


tions so they might 
more effectively 
serve the public 
and at the same 
time promote 
healthy production 
procedures in gen- 
eral insurance cov- 
erage in the indus- 


Insurance 
agents as small 
business men mani- 
fest one. of the 
basic freedoms in 
our American economy—the freedom to 
enter or leave business at will; to start 
small and grow big; to expand, con- 
tract—or even to fail,” Mr. Warfield 
said. “Such freedom to be enterpris- 
ing is an aspect of the economic democ- 
racy without which our political 
democracy can not exist.” 


Must Sell Again 


In tracing the history of small busi- 
ness as it relates to the business cycles, 
Mr. Warfield warned the agents that 
they must get back to selling and gear 
their agency operations to the post-war 
adjustment and return to normalcy. 

“Our No. 1 problem is management,” 
he said. “We must know all about our 
business from the selling end through 
the bookkeeping, cost accounting, man- 
ufacturing (the company side of the 
picture), advertising and all the other 
phases. Most business men begin their 
venture because they have skill or in- 
terest in one major phase—usually pro- 
duction or selling. They tend to un- 
derrate or ignore the others. [In these 
days we must analyze every phase of 
our business whether it is immediately 
attractive to us as a study, or not. 
We must pool our experience, broaden 
our knowledge by drawing on the abili- 
ties and training of others. We must 
seek expert guidance in the matter of 
cost accounting and merchandising. We 
must be constantly learning.” 

The other speakers at the business 
session were C. J. Schoen, Mt. Vernon, 
N. Y., on the bank and agent plan, and 
A. E. Spottke, New York, secretary Na- 
tional Bureau of Casualty & Surety Un- 





G. T. Warfield 


Resist Chicago 
Tax Gouge 


An injunction proceeding has been 
filed in superior court of .Cook county, 
Illinois, to restrain the collection of an 
extra 59% tax on the net premium re- 
ceipts of 190 fire insurance companies 
in Cook county. The case is Fireman’s 
Fund, et al vs. Louis E. Nelson, county 
treasurer and ex-officio county collector. 

The amount of tax which the com- 
panies contend has been illegally as- 
sessed upon them is about $270,000. This 
issue arises out of the so-called Butler 
act of Illinois which became effective 
Jan. 1, 1946 and had the effect of re- 
quiring personal property to be assessed 
at 100% of its full cash value. Right 
along, the net premium receipts of the 
fire insurance companies have been as- 
sessed at full 100% of amounts thereof. 
In giving effect to the Butler act, how- 
ever, public authorities ignored that fact 
and did not make any distinction be- 
tween the net premium receipts of insur- 
ance companies and the other kinds of 
property, values of which were debased 
and scaled down on the tax rolls. 

The department of revenue ascer- 
tained that the aggregate assessed valua- 
tion of all property in Cook county for 
1946 had been debased to 62.89% of the 
full cash value and that to comply with 
the Butler act, there should be added 
to the amounts of the assessments 59% 
in order to produce the full fair cash 
value. 

Because the personal property of the 
insurance companies had already been 
assessed 100% of the full fair cash 
value, the injunction proceeding con- 
tends that the increase was unconsti- 
tutional. 

Attorneys for the companies are Mc- 
Kinney, Folonie & Carlson. 


derwriters, who discussed recent de- 
velopments in casualty insurance. 

Mr. Schoen said that the bank and 
agent plan has been highly successful 
where it has been pushed. Actually, 
agents have been given a breathing spell 
and more time to prepare to meet fi- 
nance company competition by regula- 
tion W of the federal reserve board, 
which imposes restrictions on the pro- 
portion of a transaction which may 
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Vv. R. LEE 


be financed and the term of the agree- 
ment. Under the present regulation and 
at the present price of automobiles, the 
average automobile finance transaction 
requires monthly payments of about $75, 
which is more than the average per- 
son can pay. Whenever this regulation 
is abolished or relaxed, the number of 
finance transactions will jump sharply. 
Mr. Schoen reminded his audience that 
banks compete against each other and 
that the point to stress in explaining 
the plan to them is that the real com- 
(CONTINUED ON PAGE 10) 


Insurance Women 
Praised by Guests 
at Three-Day Session 


Helen Stombs Is Named 
New President; 600 
Attend Convention 

NEW OFFICERS ELECTED 


President: Helen Stombs, Rock Is- 
land, Ill. 
Vice-presidents: Mrs. Clarkie King, 


Coral Gables, Fla., Margaret L. 
Wichita. 
Treasurer: Mary E. 
Recording Secretary: 
Tacoma. 
Corresponding Secretary: 
Johnston, Moline, Ill. 
NEW YORK—Almost 600 women 
from all parts of the United States, mem- 


Garrett, 


Keck, Pittsburgh. 


“Sailor” Hodges, 


Harriet 


bers of the Nation- 
al Assn. of Insur- 
ance Women, met 
here last week for 
their annual meet- 
ing. With “Pat- 


terns for Progress” 
as the theme, they 
incorporated into 
the program all the 
essentials for real 
progress. 

In line with the 
key-note speech de- 
livered by J. C. 
Stott of the exec- 
utive committee of 
the National Assn. of Insurance Agents, 
they went all-out to help create a proper 
impression and better the appearance of 
othces. 

At the luncheon opening the conven- 
tion, Mayor William O’Dwyer wel- 
comed the women to New York. Viola 
Whaley of New York, Northern As- 
surance, was instrumental in securing 
the mayor as a speaker. 

The afternoon business session fea- 
tured reports by the president, officers 
and committees. President Fern H. An- 
derson, Marsh & McLennan, St. Paul, 
gave the report of her administration. 
She cited the rise in the number of local 
clubs, now numbering 96 with 6,160 
members. Saying that the organization 
has outgrown its infancy, she told the 
members that they must look to the fu- 
ture and pay attention to the details 
that contribute to growth. 

She said that the women are ambassa- 
dors of good-will for the business, both 
in and out of the offices, and spoke with 
approval of the educational courses that 
the women have taken, and often in- 
augurated in their clubs. 

At dinner the women continued their 
educational program and heard Vera 
Micheles, dean of the Foreign Policy 
Assn. The evening program also in- 
cluded a show staged by the DuBarry 
Success School. 

The business of the second day was 
devoted to a general discussion of con- 
stitutional amendments and the possibil- 
ity of a new constitional. 

At lunch, W. E. Mallalieu, general 
manager of the National Board, told the 
group something about the activities of 
the Board and the women who work 
there. J. Dewey Dorsett, general man- 
ager of the Assn. of Casualty and Surety 
Executives, also addressed the luncheon 
gathering. 

Mr. Mallalieu said that many men say 
they don’t know how they would get 

(CONTINUED ON PAGE 10) 





Fern H. 


Anderson 








Nat'l Union to 


Increase Capital 
to $2 Million 


Stockholders of National Union Fire, 
Aug. 20 will vote on a proposal to in- 
crease the authorized capital stock from 


$1,100,000 to $2 million and to reduce 
the par value of the shares from $20 


$5. 

The plan is to sell 180,000 additional 
shares of $5 par value stock at a price 
to be directed at that time. 

The $20 par value stock of National 
Union is selling at about $170 and the 
dividend rate is $5 a share. According 
to President J. M. Thomas, present indi- 
cations are that the present rate of divi- 
dends can be continued, which would 
mean $1.25 a share on the new stock. 

Mr. Thomas points out in a message 
to stockholders that the purpose of the 
plan is to increase the capital funds, and 
by the reduction of the par value to 
broaden the market for the sale of the 
shares, to bring them in the price range 
at which the shares of many comparable 
companies are traded in. 


to 


Thomas’ Statement 


“It has been apparent for some time,” 


he states, “that the healthy growth 
which your company has enjoyed for 


many years would sooner or later make 
desirable a substantial addition to its 
capital structure, and the unprecedented 
increase in its business during 1946 and 
its prospects for the years immediately 
ahead, in the judgment of the board of 
directors, make such addition not only 
advantageous, but necessary at this 
time.” 

Since its last capital change in 1932, 
the business of National Union has more 
than doubled. 


Western Adjustment 
Makes Detroit Changes 


Paul H. Monroe, resident adjuster in 
charge of Western Adjustment’s east 
side Detroit office, is returning to the 
downtown Detroit branch July 1, as in- 
land marine supervisor, succeeding ‘ig 
Frigon, resigned. Mr. Monroe is a vet- 
erari inland marine adjuster having 
joined the organization some 10 years 
ago, specializing in inland marine 
service. 

Adjuster Ray E. 
bori, Mich., office 
ihe tte Bi AbprOminatcly séVen years 
ago, will succeed Mr. Monroe as resi- 
dent adjuster in charge of the east side 
Detroit office. 

Adjuster Joseph V. Holzmann, a 
graduate of the Naval Academy, ‘An- 
napolis, a lieutenant commander during 
the last war, and since March, 1946, 
associated with Andon Drabik, marine 
surveyor of the head office, has been 
transferred to Detroit to specialize in 
marine surveys and other wet marine 
business, as a member of Mr. Monroe’s 
staff 


Blum, of the Dear- 
who joined the or- 





Nice Joins National Boara 


as Assistant Counsel 


Albert T. Nice has joined the Na- 
tional Board as assistant to General 
Counsel J. Raymond Berry. 

Mr. Nice has been with the law firm 
of Curtis, Mallet-Prevost, Colt & Mosle, 
New York. He is a graduate of St. 
Johns University school of law and was 
a major in the air forces during the war. 


T. M. Torrey Promoted 


T. M. Torrey has been made an as- 
sistant manager of North America’s ma- 
rine department at New York. He has 
been in the marine department there 
since being transferred from the home 
office in i946 where he had been since 
his release from the service in 1945. He 
has been with North America since his 
graduation from Harvard in 1933 except 
for 2% years in war shipping adminis- 
tration and 1% years in the coast guard. 
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£ U. B. Revises Full 
Reporting Clause 


NEW YORK-—I.U.B. has made some 
changes in the wording of the full re- 
porting clause in U.B. form No. 
mainly in adding the words “filed prior 


to the loss” after the words “last re- 
ported value.” 

This grew out of the Pennsylvania 
supreme court decision last month in 
Sack vs. Glens Falls that an insured 
could report values after a loss, thereby 
nullifying his previous underreporting 


of values. 


Diplomas Are Presented 


Twenty-two agents who completed a 
5-weeks’ casualty course in North 
America’s school for agents, were given 
diplomas at commencement exercises at 
“Eagle Lodge’, North America’s recrea- 
tion center. Twelve of the graduates pre- 
viously had finished the fire and marine 
courses. 

Diplomas were awarded by C. S. 
Roberts, vice-president of Indemnity of 
North America. He urged agents to 
earn C.P.C.U. degrees, in the same fash- 
ion as a doctor or a lawyer merits his 
degree. 


Long Term for Lobel 

NEW YORK“ Julius Lobel, said by 
police to have master-minded the $800,- 
000 Mergenthaler Linotype Co. swin- 
dle, was sentenced to 20 to 40 years in 
prison. In imposing sentence Judge 
Leibowitz said he was making it flexible, 
as he was convinced that Lobel had at 
least $500,000 of the loot hidden some- 
where. The judge had warned Lobel 
that his sentence would be so long that 
he would not live to enjoy his hidden 
wealth. 








Resume Fingerprint Check 


WASHINGTON—Opening of the 
new fiscal year with availability of funds 
will enable Federal Bureau of Investiga- 
tion to resume July 1 its service of 
checking fingerprints of truck drivers, 
employes of air transport and public 
service companies and certain other em- 
ployers. 

Insurance industry interest in this 
service, particularly in the case of truck 
drivers, on account of the protection af- 
forded against loss, diversion and theft 
of merchandise in shipment, has been 


shown by the fact Ki insurance rep- 
resentatives have been here recently in 
connection with securing reinstatement 
of this service. FBI has also received 
many requests for reinstatement from 
other interests. 

Before last January, the FBI checked 
fingerprints of such employes when 
submitted through a law enforcement 
agency. FBI dropped this service Jan. 
21 due to shortage of personnel. 

FBI cannot accept fingerprints direct 
from private employers for checking. 


May Raise Limit to Five 


Changing the agency limitation rule 
of the Chicago Board from four to five 
is being considered. Such a step has 
been proposed as a means of setting at 
rest the question of North America and 
America Fore representation in the city. 
Since the number of company units in 
these groups has been reduced by 
merger, they.are no longer in conform- 
ity with the four agency rule. 


Confirm Soule in Maine 

PORTLAND — David B. Soule has 
been confirmed as the new insurance 
commissioner of Maine by the govern- 
or’s executive council. 


Miss Geraldine Mavon, daughter of 
G. A. Mavon, prominent local agent of 
Chicago, and Robert P. Whitney were 
married at St. Barnabas Church rectory 
in Chicago and then embarked on a 
plane for a wedding trip in Bermuda. 


Watson Leaving 
Security in Wisc. 


Harold C. Watson, Milwaukee, has 
resigned as state agent for Security of 
New Haven effective July 1. He will 
take a long-deferred vacation before an- 
nouncing his future plans. 

A prominent and popular figure in 
the Wisconsin field, where he was a 
frequent speaker at agency and other 
meetings, Mr. Watson, a native of In- 
diana, graduated from the law school of 
the University of Notre Dame in 1925 
and was admitted to the Indiana bar. 
He went to Wisconsin with Travelers, 
first as a casualty man but later branch- 
ing into the fire field. After a period 
with Globe & Rutgers in Wisconsin, 
Mr. Watson went to the home office of 
Dearborn National at Detroit, remain- 
ing there until he joined Security of 
New Haven. 

Mr. Watson taught insurance courses 
at the University of Wisconsin and for 
several years conducted public speaking 
classes at Milwaukee Adult Opportunity 
Schools. He was an early speaker 
against Communism and totalitarianism 
and has spoken on this topic before 
many non-insurance groups. 


Monsanto Contingent U. & O. 
Loss Is Not Erased 


THE NATIONAL: UNDERWRITER was 
guilty of jumping to conclusions in sta- 
ting in the May 22 edition that there 
will be no loss under the contingent U. 
& O. policy covering the Springfield, 
Mass., plant of Monsanto Chemical Co. 
on account of the destruction of the 
Monsanto operation at Texas City. 


The statement in THE NATIONAL 
UNDERWRITER that there would be no 
loss under this contingent contract 
which, incidentally, is for $2 million, 


was based on an announcement by Vice- 
president Felix N. Williams of Mon- 
santo that production of polystyrene 
plastics will continue undiminished at 
Springfield. 

F. A. Ulmer, treasurer of Monsanto, 
states that this announcement might to 
the layman indicate that there would be 
no basis for U. & O. loss at Springfield 
in connection with the Texas City disas- 
ter, but to anyone familiar with insur- 
ance “the logical question should im- 
mediately have arisen as to the cost of 
that continued undiminished production 


at Sptingheld. How could you pos- 


sibly infer that the price we pay to out- 
side independent producers would be the 
same price paid to our own Texas divi- 
sion? Most naturally, and obviously, 
there will be a U. & O. loss at Spring- 
field, especially due to the fact that in- 
dependent producers can hardly be ex- 
pected to sell Monsanto at cost.” 


Ludemann E. Wis. State 
Agent of North British 


The North British group has ap- 
pointed Willis Ludemann state agent 
supervising eastern Wisconsin, with 
headquarters at 828 North Broadway, 
Milwaukee. He succeeds State Agent 
John G. Parsons, who has resigned to 
become associated with a local agency. 

Mr. Ludemann is a native of Wis- 
consin. After graduating from Lake 
Forest College, he joined the marine 
corps, attaining the rank of captain. He 
was on the staff of General Pickett and 
was associated with Col. James Roose- 
velt in administrative work. Since he 
was placed on the inactive list of the 
marine corps he has served as an_in- 
spector with the Wisconsin Rating Bu- 
reau. 


Sheppard to Phoenix, Conn. 


Wayne D. Sheppard has been named 
special agent for Phoenix of Hartford 
in eastern Michigan. Mr. Sheppard has 
been with Michigan Inspection Bureau 
for several years. He will office in 
Detroit. 


Most of Damage y 
Covered in $587,000 
Diesel Train Loss 


Most of the estimated $587,000 dam. 


age to two diesel locomotives of the 
Chicago, Indianapolis & Louisville 
(Monon) Railway, which collided 


head-on near Lafayette, Ind., June 3 js 
covered by insurance. The locomotives 
are insured under an inland marine form 
by Railroad Insurance Assn. They were 
pulling freight trains. It is not clear 
why the collision occurred. 

Each locomotive consisted of an “A” 
unit, which has a cab and controls, and 
two “B” units, which are like the “A” 
units except that they have no cab or 
controls for separate operation. Three 
of the six units involved can be repaired, 
The others must be replaced. 

The engineer and fireman of one train 
were killed. The conductor of the other 
was killed and the engineer seriously in- 
jured. In spite of the forward position 
of diesel engine cabs as compared with 
conventional steam locomotive cabs 
there have been some miraculous es- 
capes of diesel engineers. These seem 
to be due to the elevated position of the 
cab and the engineer’s seat. 


Many More Diesels Insured 


Since the end of the war the railroads 
have been going through an extensive 
dieselization process. The high cost of 
these diesel units is bringing many of 
them into the insurance market. Some- 
times the insurance is carried at the re- 
quest of holders of equipment trust cer- 
tificates which finance the purchase 
of the locomotives, although insurance 
is not always required. 

Frequently railroads insure their diesel 
locomotives even though there is no de- 
mand by equipment trust certificate 
holders. This is because of the high 
concentration of values in a single loco- 
motive. Steam locomotives are ordi- 
narily not insured. The cost of a diesel 
runs from about $60,000 for a switching 
engine to around $600,000 for a big 
multi-unit locomotive. The cost is about 
$100 for each horsepower. Diesels are 
insured for 80%, 90% or 100% to value, 
the minimum being 80%. 


McCaughern, Pacific Board 
District Official, Quits 


Thomas McCaughern, who has served 
under every president of the Pacific 
Board for 41 years as district executive, 
has retired. Mr. McCaughern was hon- 
ored by company executives and Board 
personnel at several luncheons and ban- 
quets during the past week. He plans 
to reside in Hinsdale, N .H. 


Egy to General Agency 

James I. Egy has been appointed spe- 
cial representative for Hussey & Hussey 
general agency, Topeka, and will assist 
in the supervision of its fire and casualty 
business in eastern Kansas. Mr. Egy 
for the past eight years has been in the 
Kansas field for National Fire. Before 
that he was an underwriter for Aetna 
Casualty in various branch offices. 


Terry Va. Special Agent 


Norwich Union Fire has just ap- 
pointed Frank H. Terry as_ special 
agent in Virginia, under George B. 


Townsend, state agent. Mr. Terry is a 
native of Roanoke, Va., a graduate of 
Hampden-Sydney College, and was a 
captain in the army. He has had several 
years experience in the Fire Companies 
Adjustment Bureau. His headquarters 
will be in Petersburg. 


N. D. Field Men Elect 


The North Dakota Fire Underwriters 
Assn. at its annual meeting elected 
J. Brown, America Fore, president; 
Charles E. Sheedy, Aetna Fire, vice- 
president, and W. C. Oakes, St. Paul F. 
& M., secretary. 


————E_ 
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TO ASSIST PARKINSON 


Industry Tackles 
Problem of Covering 
Chicago Risks 


The outcome of the meeting of in- 
dustry representatives at Chicago that 
was called by Insurance Director Park- 
inson to consider the problem of pro- 
viding fire insurance for risks in certain 
areas in which the rejection rate is high 
was the volunteering on the part of the 
various insurance company organiza- 
tions to see what can be done to pro- 
vide immediate relief and also to sug- 
gest a permanent solution. 

Virtually all fire insurance companies 
were represented at the gathering in 
response to the request of Mr. Parkin- 
son. At that time he called the atten- 
tion of the group to the problem that 
has developed because of what appears 
to be an unusual number of rejection 
of insurance applications, apparently for 
reasons of geographical location. 

Mr. Parkinson expressed the hope 
that the industry would engage in a 
combined effort to remedy the situation. 


W.1L.B. and W.U.A. Volunteer 

H. A. Clark, vice-president of Fire- 
men’s, in his capacity as president of 
Western Insurance Bureau, expressed 
appreciation for the fair attitude ex- 
hibited by Mr. Parkinson, and said the 
W.LB., through a committee, is pre- 
pared to cooperate in an industry study 
of the problem. At this point Mr. Park- 
inson had Mr. Clark take over as pre- 
siding officer. C. H. Smith of Hart- 
ford Fire, who is chairman of the gov- 
ening committee of Western Under- 
writers Assn., said W.U.A. is also pre- 
pared to engage in such a study, and 
|the final decision was to go ahead on 
| this basis. 
xa V. 
American 
to express 
forthright 





manager of 
was invited 
he made a 
voiced the 


general 
Alliance, 
and 


Gruhn, 
Mutual 
his views 
statement. He 
opinion the problem is by no means 
that of insurance for the Negro risk, 
and neither is it exclusively an insur- 
ance problem. 

The question is, what is to 
about the blighted areas, not only in 
Chicago, but in all the big cities of the 
land. In these areas, the physical char- 
jacteristics are such as to make most 
lof the properties uninsurable either be- 
lcause of their own condition or because 
of the condition of the risks to which 
they are exposed. In these sections 
the owners take rents out but either 
refuse to or are unable to invest in 
upkeep or improvements. 


Social Problems 


be done 


These areas, he declared, are social 
problems that demand planning and 
action at the city and state level. Mr. 


Gruhn expressed doubt that there are 
many acceptable risks that are unable 
to get insurance. He said the judg- 
ment of the underwriter has to be re- 
spected. He said any system where- 
junder risks unqualified by housekeep- 
ing, moral characteristics or exposure 
for insurance are spread throughout 
ithe insurance market under a voluntary 
or compulsory plan, does violence to 
sound underwriting principles and could 





With justice be resented by those as- 
sured who spend money to keep their 
Properties insurable, and whose house- 
keeping is commendable. 

There is involved, he said, not only 
the problem of insuring buildings, but 
contents as well. 

Mr. Gruhn said that a realistic sur- 


vey of these blighted areas might serve 
a very good purpose in closely de- 
lineating the nature of the problem. 
The committee making the survey 
he said, might very well include en- 
igineers and the report should be com- 
jPrehensive. Such a report, he predicted, 
iwould set at rest any idea that insur- 
ance companies are discriminating in 
ijtheir underwriting on a race basis and 


i. P a - > 
lit might suggest a course of action of 





XUM 





English Leaves 
Phoenix of London 
Ranks After 47 Years 


Munroe English, Pacific department 
manager for Phoenix of London group, 
lis retiring at his = 
own request after 
47 years with the 
companies. 

He will be suc- 
ceeded by Jack 
Sheppard, associ- 
ate manager. R. 
Allen Hickman, as- 
sistant manager, 
becomes associate 
manager. 

Winfield K. 
Chetwood, Los An- 
geles manager, and 
with the group 
since 1918, also is 
retiring at his own request and is suc- 
ceeded in that position by Raymond E. 
Needham. 





Munroe English 


Insurance Warriors Reune 


WASHINGTON—A number of the 
“charter members” of the War Depart- 
ment’s contract insurance branch, now 
variously located throughout the insur- 
ance industry, met in Washington for a 
first annual reunion dinner dance at 
Washington Aviation & Country Club. 
Present were Reese F. Hill, former 
colonel and first chief of the branch, 
and Mrs. Hill, now of Reading, Pa.; 
former Lt. Col. and Mrs. Al C. Thomas 
of Peoria; former Lt. Colonels Wm. E. 
Pullen and A. S. Kuenkler of Baltimore; 
former Major James A. Hamilton and 
Mrs. Hamilton; Lt. Col. and Mrs. 
Thomas H. King; Miss Gladys van 
Roekel; Gilbert A. and Mrs. Ruth M. 
Johnson, all of Washington and nearby 
Virginia, and the latter the first civilian 


member of the branch and the only re- 
maining charter member still on duty 
there. 


Borba and Harpur Change 


Ernest A. Borba, who has been with 


Fire Assn. in San Francisco since 1934, 
except for army service of four years, 
has been appointed special agent for 


He will cover 
Washington, 
Montana. 
Harpur, 
business 


the companies at Seattle. 
northern and central 
northern Idaho and western 

Mr. Borba succeeds Ernest A. 
who has gone into the agency 
in Port Angeles, Wash. 


Form McWilliams Team 


James R. McWilliams, who until re- 
cently has been with Fidelity & Cas- 
ualty at Columbus, O., has entered the 
local agency business at San Bernar- 
dino, Cal. He has become associated 
with his brother, J. Howard McWil- 
liams, and the firm will eventually be 
known as McWilliams & McWilliams. 

J. R. McWilliams was with F.&C. at 
San Francisco, Fresno and Los An- 
geles before entering service in 1943. 
Since his return he has been with F.&C. 
at Columbus. 


a civic nature that might be undertaken. 


Mr. Gruhn said, however, that he 
recognizes that there is an immediate 
political question involved; that the 


problem must be dealt with realistically 
and that the insurance industry should 
cooperate to the utmost with Mr. Park- 
inson. 

Two years ago there was introduced 
in the Illinois legislature a bill for an 
assigned risk setup for fire insurance 
and in the legislative session now draw- 
ing to a close there is a bill that is 
even more drastic. 

Complaints of inability to get insur- 
ance, it is said, are particularly numer- 
ous in the area from 12th street to 39th 
street and from Wentworth to the lake. 


Hugh Donnan, 
Hartford Veteran 


in West, Retires 


Hugh W. Donnan is retiring at this 


time as assistant western manager ot 
Hartford Fire. He has been an insur- 
ance man since 1905 and has been with 
Hartford since 1918. He is the owner 


of a farm near Franklin, Ind., and about 
17 miles from Indianapolis, and this will 
henceforth be his headquarters. 

Mr. Donnan attended Purdue and 
University of Chicago and in 1905 be- 
came connected with Grain Dealers Na- 
tional Mutual Fire of Indianapolis. Thus 
from the outset he was in touch with 
mill and elevator underwriting. From 
1913 to 1918 he operated a _ general 
agency at Indianapolis that covered 
about 12 states and was known as In- 
surance Bureau. In the latter year he 
went with Hartford Fire to be in charge 
of the mill and elevator department and 


he developed that company’s mill and 
elevator organization. 

From 1931 to 1938 he was also in 
charge of the sprinklered risk depart- 


ment, and in the latter year he was ad- 
vanced to assistant manager. He has for 
years been one of the outstanding au- 
thorities on mill and elevator underwrit- 
ing. He was chairman of the old Mill 
& Elevator Conference. He is also 
former chairman of Western Confer- 
ence of Special Risk Underwriters. 


Stailing New Canadian 
Underwriters President 


TORONTO—Robert Lynch 
Canadian manager of Sun, 
elected president of Canadian 
writers Assn. 

At the annual 
Quebec, R. De 
retiring president, 


Stailing, 
has been 
Under- 


ladoussoc, 
Montreal, 
insurance 


meeting at 
Grandpre of 
said that 





R. 


L. STAILING 


disbursed a rec- 
to Canadians 


life, 
claims 


companies, except 
ord $76 million in 
in 1946. 

“Let us all ponder what a waste in 
national wealth is represented by the 
destruction of property, death and in- 
jury to the equivalent of $76 million;” 
Mr. DeGrandpre said. “This colossal 
indemnity is indicative of the insurance 
industry, of the major part it plays in 


our country’s economic life and of the 
responsibility assumed by board com- 
panies for the common good.” 


Travelers Cuts Work Week 


HARTFORD ~— The 
panies will reduce their 
from 37 to 35 hours in the summer 
months, President Jesse Randall an- 
nounced. The new schedule will be 
from 8 a.m. to 4 p.m., with an hour for 
lunch. 


Travelers com- 
work week 


“CONNIVERS” CONDEMNED 


Agents’ Stalling of 
Rate Increases Hit 
by Martineau 


Deputy Superintendent W. F. Martin- 
eau of the New York department vigor- 
ously condemned agents who advise 
their assured to cancel and rewrite to 
avoid the effect of an imminent rate in- 
crease, in addressing the Queens County 
(New York city) Insurance Agents 
Assn. He said the agent is the com- 
pany’s representative and the insurance 
business’s public relations depends a lot 
on how he conducts his business. In- 
stead of taking an apologetic attitude 
about rate increases, the agent should 
explain why the increases are necessary 
if the companies are to maintain their 
sound financial positions. 

“There is no place in this scheme for 
the conniver who specializes in showing 
the assured how to take improper ad- 
vantage of the insurance company,” 
said Mr. Martineau. He said the agent 
who does this discredits himself as a 
representative of the insurance business 
and lowers the pulic respect for the 
principles on which the business is con- 
ducted. 





Agent’s Complaint Criticized 

said, 
themselves 
the re- 
revi- 


It is common knowledge, he 
that many agents busied 
cancelling and rewriting before 
cent New York fire insurance rate 
sion became effective. In fact, there was 
some criticism of the date selected be- 
cause it came at a time that absence at 
the state convention of local agents 
prevented many agents from doing as 
much cancelling and rewriting they 
otherwise could have done. 

“It seems to the department that the 
burden of justifying their actions ought 
to be on agents who took such im- 
proper advantage and not upon the rat- 
ing organization or the department to 
show why the same opportunity was 
not extended to all,” he added. 

Mr. Martineau warned that these ac 
tivities cannot be dismissed as inevitable 
concomitants of the present method of 
doing business, since public law 15 
places a new and greater obligation to 
justify the rates that are charged and 
there is a greater burden on state super- 
vision to see that there is no circum- 
venting of the rates which experience 
show to be necessary. He quoted a re- 
cent talk by President Donald Bower- 
sock of the Boston, who said cancelling 
and rewriting can delay the effect of a 
revision by as much as three to five 
years. Mr. Martineau stressed the dis- 
torting effect on the statistical basis of 
rating. He also pointed out the incon- 
sistency of agents who complain of loss 
of commissions when rates are reduced, 
yet who by cancelling and rewriting de- 
prive themselves of added commissions 
they would earn at the higher rates. 


Signs Three Mich. Acts 


LANSING, MICH.— 
interest to the insuranc< 
been signed Gov. Sigler. 
fair trade practice measure 
introduced with the three 
bills by Sen. Hamilton, Battle Creek 
agent and insurance committee chair- 
man. Another act provides for a specific 
four-year term for the commissioner, 
modifying the present provision that the 
commissioner shall serve at the gov- 
ernor’s pleasure. The third new act, not 
directed specifically in insurance busi 
ness but obviously affecting it, provides 
for registration and licensing of all 
legislative agents (lobbyists). 


Expect Bill to Be Signed 


Herbert of Ohio is expected to 
sign in a few days the Winter bill reor- 
ganizing the state fire marshal’s office. 
It was considerably changed before 


final passage 


as 


those 


Three acts of 
industry have 
One is the 
originally 
all-industry 


Gov. 
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KLINKENBORG, HOUD, FOSTER ARE NEW CHIEFS 





Activity of Minn. Field Men on Many 
Fronts Reviewed at Annual Rally 





By ROY W. LANDSTROM 


Minnesota field men have done an 
outstanding organization job during 
the past year. These accomplishments 


were excellently spotlighted in the mes- 
sage of President Leonard Zell, state 
agent Hanoyer, at the annual meeting 
of Minnesota Underwriters Assn. at 
Brainerd. 

They have taken hold of the public 
relations program and organized it on a 
statewide basis. A plan of appointing 
“opinion leaders” in each community 
was highly successful, 764 such appoint- 
ments having been made. In all, 54 
civic meetings were held. And all this 
was done in close cooperation with Min- 
nesota Assn. of Insurance Agents. In 
addition the field men had time to make 
four town inspections, show films, give 
talks, inspect 600 risks and find 1,872 
criticisms. 

Fire prevention came in for its share 
also. A movement is under way to co- 
ordinate the field men’s activities with 
those of the state fire marshal’s office 
in connection with: President Truman’s 
National Fire Prevention Committee. 


Give Many Talks 


Frank Lather, state 
F.&M., reported the activities of the 
speakers’ committee. Field men have 
given 63 talks and two radio addresses. 
He emphasized that this total would in- 


agent St. Paul 


crease as the public relations program 
gets in full swing. 
Mr. Zell, as chairman of the legisla- 


tive committee, reported a satisfactory 


understanding had been reached with 
building and loan associations on the 
score hy coercion of insurance. 

R. Selford, state agent of London 
Abadnien, read the report of the uni- 
form forms committee. 

Another activity of importance par- 
ticipated in by the field men was the 
educational program. Instructors were 
furnished for both St. Paul and Minne- 
apolis insurance courses. George Max- 


well, state agent Fireman's Fund, acted 
as instructor for St. Paul Insurance 
Exchange, while Paul Olinger, state 
agent Minneapolis F.&M., functioned 
with the Minneapolis schools, spon- 
sored by the Insurance Club of that 
city. 


Engage in Self-Education 


Nor did the field men neglect 
own education. During the winter 
months, five educational meetings were 
held at which speakers of national rep- 
utation were guests. This field organ- 
ization continues to sponsor the ques- 
tion and answer booklets which are 
furnished to all applicants for agents 
licenses in the state. The association 
also maintains a blood type file of all 
members. 

The letter from 
adjustment practices of W.U.A 
provoked considerable discussion. The 
members were quick to grasp the sig- 
nificance of the loss situation and de- 
plored the looseness in loss reporting 
that became prevalent during the war 
vears. It is obvious that the Minne- 
sota field men will cooperate fully. 

The Northwest Bureau Field Club, 
which has been dormant for several 
years, is being revived. E. C. Erland, 
manager of the Twin Cities service of- 
fice of Firemen’s, secretary of that 
body, is leading this movement. 


Klinkenborg New President 
New 
Underwriters 
President, 
Phoenix of Hartford. 
Vice-president, George D. Van Wag- 
enen, Minneapolis general agent. 
Nick Dekker, America 


their 


the committee on 


1 
1Oss 


officers elected by Minnesota 
Assn. are: 


Jack H. Klinkenborg, 


mecretary, 
Fore. 

Members 
Hayes, 


Rob- 
Paul 


executive committee: 


ert R. Crum & Forster; 


Olinger, Agricultural; Walter E. Nor- 
dell, New York Underwriters. 

Northwest Bureau Field Club of- 
ficers are: 


President, H. W. Houd, Loyalty 
group. 

Vice-president, T. J. Burke, Ohio 
Farmers. 

Secretary, E. C. Erland, Loyalty 
group. 

Officers elected by Minnesota State 
Fire Prevention Assn. are: 

President, W. W. Foster, Aetna Fire. 


Belford, Lon- 
Schodde, 


Vice-presidents, R. O. 
don Assurance, and Glen 
Home. 

Secretary, 
shire. 


Zell Is Complimented 


Mr. Zell, as retiring president of Min- 
nesota Underwriters Assn., was pre- 
sented with an electric clock as a token 
of esteem for his services. 

New members elected 
Jacobs, assistant secretary Northwest- 
ern F.&M.; Grant Buchanan, Agricul- 
tural; H. H. Jelinek, New Hampshire; 
Robert Whitchurch, American; H. B. 


H. H. Jelinek, New Hamp- 


were O. B. 


Tyler, and H. Kimm, Travelers. 

The Blue Goose banquet wound up 
the two days’ activities. Clarence H. 
Mitchell, Fire Underwriters Inspection 
Bureau, Minneapolis, most loyal gander, 
presided. J. Harry Lewis, St. Paul 
F.&M., presented the prizes for the 


various events. 
Athletes Are Crowned 


Top prize winners 
Olofson, independent adjuster, Minne- 
apolis, low gross at golf; Harry Lucky, 
Aetna, blind bogey; Neil Selvig, Secur- 
ity, clock golf; Roy W. Carlstrom, An- 
chor agency, St. Paul, rifle shoot; P. A. 
Baumann, Glens Falls, ping pong; 


included: R. N. 


Frank Herick, Royal-Liverpool, shuffle- 
board; T. J. Marron, F. S. Rogers 
agency, St. Paul, darts, and Grant Bu- 


chanan, Agricultural, horseshoes. 

In the fishing contest, prize for larg- 
est walleye pike went to David White 
of Home, 11 pounds; largest northern 
pike, W. Foster, Aetna Fire, 13 
pounds; largest number of crappies, Roy 
W. Carlstrom, Anchor agency, St. 
Paul, 63. 


Smith, Munson Assistant 
Farm Managers of Home 


Dennis C. Smith and John R. Mun- 
son, ‘executive special azents of the 
farm department of Home, has been 


promoted to assistant managers of the 
farm department at Chicago. 

Mr. Smith entered the insurance busi- 
ness in 1927. Before joining Home in 
1941, he was a special agent in Indiana 
and Kentucky, and state agent in Ohio 
and Michigan. 

Mr. Munson started with Home in 
1931. He served two years in the army 
in the south Pacific. He has been state 
agent in Indiana, becoming executive 
special agent in 1946. 


Christensen Is Honored 
for War Damage Service 


NEW YORK—More than 400 repre- 
sentatives of the companies which par- 
ticipated in the war damage insurance 
program turned out to commemorate 
the program and to take the opportunity 


to bestow on Frank A. Christensen, 
president of the America Fore group, a 
testimonial of respect and admiration 


for his outstanding leadership in WDC. 

Representatives included large dele- 
gations from stock and mutual compa- 
nies and reciprocal exchanges. Harold 
C. Conick, chairman of the committee 
on arrangements, presided as toastmas- 
ter, and presented on the group’s be- 
half, a handsome present to Mr. Christ- 


ensen. 

John D. Goodloe, chairman of Recon- 
struction Finance Corp., and ote 
of the War Damage Corp., was 
speaker. 


North America 
Begins Expansion 
in Latin America 


North America has begun a program 


of expansion in Central and South 
American countries. Robert E. Turn- 
bull, manager at Mexico City, since 


1936, has been appointed manager for 
Latin America. Felix R. Calixtro of the 
Mexico City staff, has been made assist- 
ant manager for Mexico. 

Mr. Turnbull has recently completed 
a survey of the insurance situation in all 
the Latin American countries, visiting 
the capitol of each nation. He was ac- 
companied by Don Manuel Alonso de 
Florida, general manager of La Azteca 
of Mexico. 

Mr. Turnbull was a pilot in the Brit- 
ish army during the first war and was 
later vice consul of the British Legation 
in Mexico. In 1921 he joined the gen- 
eral agency of Watson Phillips & Co., 
Mexico City, and five years later became 
manager of Mexican-American Corp., 
general agency for North America since 
1928. He was appointed manager in 
Mexico for North America in 1936. 

Mr. Calixtro joined the Mexican- 
American Corp. in 1931 and went with 
Mr. Turnbull to Mexico City with North 
America five years later. 


Chicago Board Outing 


The annual qualifying golf round 
and outing of the supervising agents of 
the Chicago Board was conducted last 
week at Edgewood Valley Country Club, 
with 148 attending. The golf match was 
preceded by a luncheon and there was a 
dinner in the evening. Qualifiers for the 
championship round are: E. S. Rand, 
Eliel & Loeb; N. A. Ulseth, Bronson- 
Dennehy-Ulseth; B. N. Anderson, An- 
derson & Co.; W. H. Stevens, Fred S. 
James; A. L. Valentine, Baur, Christen- 
sen & Valentine; F. D. Pellet, Critchell- 
Miller; Martin Rohe, R. A. Napier & 
Co.; and J. W. Reedy, J. Reedy & Co. 


Hi-Jacking on Increase 


Hi- jacking of trucks and thefts from 
trucks is rapidly increasing. according 
to Jack Seide, president Babaco Alarm 
Systems, New York, who addressed the 
Inland Marine Club of San Francisco. 





Mutual Has Open House 


Grain Dealers National Mutual Fire 
is inviting the public to an open house 
celebration July 1, marking completion 
of the addition to the home office in 
Indianapolis. The company has had its 
headquarters there for 45 years. 


Hubbard Ida. Commissioner 


James Hubbard, an agent for New 
York Life at Lewiston, has been name 
Idaho commissioner to succeed Edward 
B. McMonigle. He has been in the 
business 24 years at Pullman, Wash., 
and Lewiston. 


Dean to Retire June 30 


Thomas B. Dean, veteran of 50 years 
in the business and since 1926 in the 
San Francisco branch of Union of Can- 
ton, is retiring from business June 30. 
Since 1933 he has been manager of the 
San Francisco office. He had been in the 
insurance business in England, on the 
European continent and in India before 
being transferred to San Francisco. 

His successor is J. H. M. Andrew, 
who has been with Union in the far 
east for about 20 years and four years 
in India. Mr. Andrew has arrived in 
San Francisco after enjoying a furlough 
in England. 





Aetna Fire 
New Financing | 
Plans Given 


Aetna Fire has filed with SEC a reg. 
istration statement covering 250,000 
shares of stock which the company pro. 
poses to offer to present stockholders, 

According to the prospectus, stock. 
holders of record at the close of business 
June 18, will be entitled to subscribe fo; 
the additional 250,000 shares at the rate 
of one new share for each three shares 
held. The subscription price and date 
of expiration of rights will be filed later | 
by amendment to the registration state- 
ment. The company’s offering to stock. | 
holders will be underwritten by an in- 
vestment banking group headed by | 
Dillon, Read & Co. and W. C. Langley 
& Co. | 

The net proceeds of the sale will be 
added initially to the company’s general | 
funds, $10 per share or $2% million to| 
be allocated to the capital account and 
the balance to surplus. After completion 
of the proposed financing the company’s 
outstanding capitalization will consist of 
1 million shares of capital stock of $10 
par value. Dividends on the capital 
stock from time to time outstanding | 
have been paid continuously since 1873, 
including payments at the rate of $1.80 
per share annually since January, 1940. 

The consolidated income statement 
shows total net premiums written 
amounting to $79,040,000 for 1946 and 
$32,094,000 for the four months ended 
April 30, 1947. Capital, surplus and vol- 
untary reserves on a consolidated basis 
aggregated $25,820,099 at April 30, 1947, 
before giving effect to the financing. As 
of that date, U. S. government obliga- 
tions and cash aggregated $81,212,285 
out of a $107,506,206 total of security 
investments and cash. 


Mobile Junior Chamber 


Wins Prevention Cup 
LONG BEACH, CAL. — The per- 


petual cup contributed by Mew York 
Underwriters for the best work done in 
fire prevention in the year was awarded 
to the Mobile, Ala., junior chamber at 
the annual convention here of the U.S. 
Chamber of Commerce. 

Executive Special Agent Paul Har- 
rington of the Pacific gt genge of the 
company presented the cup to the Mo} 
bile chamber delegates, headed _ by! 
Adrian K. Roberts, general chairman 
fire prevention committee. 


N. E. Mutuals’ Assn. Elects | 


Carl G. Gesen, vice-president Manu- 
facturers & Merchants Mutual, Con- 
cord, N. H., was reelected president 0! 
the Mutual Fire Insurance Assn. 0! 
New England at the annaul meeting in 
Boston. Other officers elected were 
First vice-president, C. E. Hogan, sec 
retary Middlesex Mutual: second vice: 
president, H. K. Bartlett, president 
Traders & Mechanics; secretary-treas- 
urer, E. D. Sirois. M. M. Rowe, secre- 
tary Worchester Mutual, was elected to) 
the executive committee to succeed Ww! 
A. Robbins, secretary Abington Mutual. 

















Rippetoe in Kan. Field | 


John K. Rippetoe has been appointe 
special agent for the National Fire 7 
Kansas. 

Mr. Rippetoe joined National in 1944 
after army service. He was connected 


with the Forest City service office at 
Rockford, Ill., and then became superinj 
tendent of underwriting at Topeka. 

Mr. Rippetoe will travel the north4 
eastern territory previously handled by 
fomer Special Agent Egy. He will 
continue to make his 


headquarters a 
the New England building, Topeka. 


Marshall Named at Wichita! 


Phoenix of Hartford has appoints} 
J. Max Marshall special agent to 

associated with George L. Hampton 
Jr., with offices in Wichita. | 
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Huge Los Angeles 
Harbor Loss 


LOS ANGELES—L. A. harbor com- 
mission carried a total of $19,970,000 in- 
surance on city harbor property in- 
volved in disaster of June 22. Accord- 
ing to newspaper reports the loss willil 


amount to $10 million. The cover had 
been increased within the past few 
weeks from a total of $11 million. 


The insurance is carried on a repair and 
replacement form, with a depreciation 
endorsement, the endorsement having 
become effective June 15. 

The harbor commission places its in- 


surance under an agreement with Los 
Angeles Assn. with all agents being in- 
cluded in the program, as well as the 


members of Saw Pedro Insurance Agents 
Assn. It is understood that approxi- 
mately 65% of the total goes to compa- 
nies represented by association agents; 


20% to San Pedro, and 15% to non- 
board and non-affiliated agents. 
The association does all the detail 


work, all the bookkeeping and attends 
to all claims and other matters in regard 
to the line. 

Hearst J. Ross chairman 
harbor insurance committee. 


is of the 


OPPORTUNITY 


U 





HeNATIONAL UNDERWRITER 


in Neb. for North British 


J. R. McLaughlin is retiring as Ne- 
braska state agent of North British. All 
of his service has been in Nebraska 
where he started as special agent in 
1918. 

Charles M. Mills succeeds him. He 
has been with North British since 1941. 
He will continue headquarters at Omaha. 
Mr. Mills entered insurance in a local 
agency and spent several years with 
Western Adjustment. 

North British has appointed Arthur 
C. Triemer special agent, to be asso- 
ciated with State Agent Eugene W. 
3rown with headquarters in the Mari- 
time building, New Orleans. For two 
vears he has been with Louisiana 
Rating Bureau. 


Reinsurance Doors Closed 

Several of the large companies that 
have provided the largest market for 
facultative reinsurance, have now closed 
their doors to everything except agency 
reinsurance. This is a hard blow to a 
good many insurers that have had regu- 
lar dealings with these markets and 
have counted upon them as_ regular 
facilities. 


@e@0 


DISHONESTY INSURANCE 


| phen has there been a time in history when dis- 


honesty insurance, and for adequate amounts, is 


so urgently needed as it is today. Reliable sources 
\ estimate annual dishonesty losses in excess of 


$200,000,000. These losses occur where and 
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THE UNION MARINE & GENERAL INSURANCE CO., Lid. 





when they are least expected. Dishonesty on 
the part of the employees, is an ever-present 
danger which in many instances has 
caused financial embarrassment and bank- 
ruptcy to employers. Concerns are 
constantly faced with turnover in employ- 
ees whose salaries at times are not com- 
mensurate with rising living costs. There- 
fore, it should not be difficult to sell dishonesty 
insurance. Knowledge by the empioyee 
that he is bonded and must answer for 
any dishonest act to a relentless surety 
company will be a definite restraining 
influence on employees who may have 
dishonest tendencies—in any event, 
the employer will be protected. 


Every employer is a prospect! 
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Mills Succeeds McLaughlin W,A.J.A. Leaders 


Hear Fla. Woes 


The National Assn. of Insurance 
Agents executive committee issued a 
warning at its two-day meeting at 


Swampscott that the shortage of under- 
writing capacity is causing serious con- 
cern in many sections. 

Protection for the post-war building 
program is threatened, according to a 
statement by William P. Welsh, Pasa- 
dena, vice-president of N.A.I.A., who 
presided as chairman of the executive 
committee. 

The Florida delegation declared im- 
mediate relief needed in respect of 
windstorm insurance. It is reported the 
Floridans have proposed a federal rein- 
surance scheme. 

Study was also given to automobile 
rate increases and Washington develop- 
ments affecting insurance. 


is 


Paul Carson New Head 
of Indiana Blue Goose 


More than 100 members of the In- 
diana Blue Goose assembled at Broad- 
moor Country Club Monday for their 
annual outing and election of officers. 

Irving Williams, in reporting as most 
loyal gander, said membership stands 
at 318. 

Low gross in golf went to W. Knowl- 
ton, Pioneer Equitable, with a 77. H. W. 
Montgomery, W. P. Ray & Co., was 
awarded low net. George Mercier, Han- 


| over, won the hole in one tourney, com- 


| ing 2 


feet 1% inches of the pin. Blind 
par was won by Chas. Brozier, Pioneer 
Equitable. 


New officers elected are: Paul Car- 


|} son, America Fore, most loyal gander; 


| Walter 


3yrne, supervisor; James Gib- 


| son, American States, guardian; Walter 


| Western 


Halladay, 
Harvey 


Dithman, custodian; J. F. 
Adjustment, keeper; 
B. Skelton, wielder. 

Alvin Bulau, Home, was awarded his 
25-year membership pin. 


Cites Insurance Glut 

The “Wall Street Journal” Tuesday 
of this week, had a front page article 
eaptioned “Insurance Flood: Fire, Cas- 
ualty Firms Choosy; Demand Soars, 
Cost of Protection Rises. Some Com- 
panies Seek New Capital as Sales 
Grow; Bad Risks Avoided. 3rokers 
and Agents Grumble.” 

This is a well stated analysis of the 


current glut of the insurance market 
that was written by Harry T. Rohs. 
Mr. Rohs states that the burden is 


falling mainly on agents and _ brokers, 
that so far at least, there is little com- 


| plaint from the public of inability to 


get insurance. The New York insur- 
ance department states that it has had 
no complaints of absolute inability to 
get insurance on legitimate risks. 


Ill. Senate Wrangles 


The Illinois senate, meeting as a com- 
mittee of the whole, devoted three hours 
Tuesday to the rating legislation. 

W. A. Osgood, Chicago, manager of 
Indemnity of North America, and a 
spokesman for Illinois Bankers Assn., 
advocated liberalizing amendments and 
T. C. McConnell, attorney for Insurance 
Brokers Assn. of Illinois, denounced the 
whole thing. 

Speaking for the bills were Chase 
Smith, Lumbermen’s Mutual Casualty; 
W. W. Hamilton, Chicago Board, and 
Henry Moser, Allstate. 

Considerable wrangling occurred. 

The bills are now on second reading 
in the senate. 


$750,000 Loss at Peterson, Ia. 


Fire Monday destroyed the North- 
western Light & Power Co. generating 
plant at Peterson, Ia., with damage esti- 
mated at $750,000. Insurance was not 
disclosed. 
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HAINES & CO. IS STARTED 
W. N. Haines and P. J. Driscoll, jp. 





—$—$_ 


dependent adjusters in Chicago, esta). 
lished a partnership to operate as \ 
N. Haines & Co. with offices at 47 
North Broadway. 

Mr. Haines started in the insurance 
business in 1919. He was for 20 year; 
state agent for Scottish Union, North. 
western National and Twin City. Sey. 
eral years ago he went into the inde. 
pendent adjusting business. 

Mr. Dfiscoll started as an adjuster j 
1916. For about three years, until this 
February, he was a staff adjuster fo 
Whitney & Miller, independent adjusters 
of Chicago. 

The firm will handle fire, automobile 
inland marine and burglary loss adjust. 
ments. 


KEMPER MEN’S CLUB ELECTS 

The Kemper Insurance Men's Clu) 
has elected Arthur R. Weed as presi- 
dent, succeeding Edward H. Zellar. Mr, 
Weed is head of the production coordin- 
ation department of the Kemper group. 

Other officers elected at the dinner 
meeting at the Edgewater Beach hotel 
are G. V. Fuller, 1st vice-president; D 


B. Barker, 2nd vice-president; R. U. 
Kenost, treasurer, and G. C. Brock, 
secretary. 


NEW ADVISORY FIRM 


The firm of Belt & Ricker has been 
organized at Chicago and will open its 
doors at 330 South Wells street, July 1 
They will serve as advisers, consultants, 
managers and engineers for assured in 
all lines. The principals are Tower Belt 
and G. N. Ricker. 

Mr. Belt for the past four years has 
been with Policyholders Union of Chi- 
cago. Prior to that he was with Indiana 
Lumbermens Mutual a number of years 


He started in business in 1918 at 
Marion, Ky. He was with Kentucky 
Actuarial Bureau for some time, and 


was with a local agency at Evansville, 
Ind. 

Mr. Ricker for the past five years has 
been district manager at Chicago for 
Boston Manufacturers Mutual and <Ark- 
wright Mutual of the factory mutual or- 
ganization. Prior to that he was in the 
factory mutual inspection department at 


30ston and earlier was connected with 
Liberty Mutual for about a year. He 
attended University of Colorado and 


then went with Stone, Webster & Co. at 
3oston. He was a lieutenant com- 
mander in the navy in the last war. 


THREE MEN MOVE OFFICE 


Emil T. Anderson, independent ad- 
juster; Louis J. Meyers, special repre- 
sentative of H. Dalmar & Co., and John 
Gardner, broker, formerly f some 


tor 
years located in 1830 Insurance Ex- 


change, Chicago, have moved to a new 
office in 652. 


CLAIMS 
ATTORNEY AND 
MANAGER 


This man has an enviable record 
for handling claims, reducing costs 
and handling law suits in court. 
He can do an outstanding job for 
a company who needs an efficient 
man to handle claims in the Mid- 








west or nationally. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
330 S. Wells Chicago 6, Ill. 
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PARABLE OF THE GOLD DOME 






















































we 
a Amaturus was speaking of land- tains, he pushed ahead to a sum- 
x marks. “‘Have you heard of the mit, where he fell, exhausted. He 
Tomb of Abbas II? It was awoke at dawn to see the first 


rays of the morning sun touch- 
ing the famous gold dome. And 
although it was far off, he felt 


crowned with a dome of gold— 
a landmark for all to see. 


“One night,” continued Ama- safe. He had recognized a land- 
turus, “when a descendant of mark which now was a symbol 
Abbas lost his way in the moun- of security.” 


When fire or hurricane sweeps all away, 
a good company’s name on your insurance 
policy becomes your symbol of security. 





—D. S. Butler 
Valional Fite G 
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Need “Change of Pace;” A. & H. 
Sales Plans Given at Boston 


The advantages of a “change-of-pace” 
in selling accident and health insurance, 
as well as in the various fields of sport, 
were presented by H. H. Nunamaker, 
Columbian National Life, Cleveland, 
president of the local association there, 
in the sales congress at the annual meet- 
ing of the National Assn. of Accident & 
Health Underwriters in Boston. 

He said one of the reasons why base- 
ball has become so popular is the fact 
that baseball pitchers have developed 


what is called a “change-of-pace.” A 
“change-of-pace” also is effective in foot- 
ball, boxing, basketball, hockey and 
other sports. : 

In applying this to accident and 

Highlight 

IN INSURANCE HISTORY 


health insurance, he said must agents 
always use the same sales presentation. 
They always make the same pitch. 

“Why should a doctor and a truck 
driver be interested in the same 
presentation?” he asked. “Why would a 
busy banker be interested in the same 
story that a factory foreman would un- 
derstand? Why approach a farmer and 
a business executive in the same man- 
ner? Why expect a lawyer and a la- 
borer to be on common ground in dis- 
cussing disability insurance? 

“Like the baseball pitcher who studies 
the batters in his league, our agents must 
study the various types of plans and 
then develop sales presentations to meet 





National Union 
and Birmingham 
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any requirement.” 

He mentioned especially three times 
when a “change-ot-pace” pitch may be 
very valuable. First is the case of the 
man who admits that disability insur- 
ance is a good thing, but is going to 
wait a w hile before he takes any action; 
second, the prospect who doubts that 
disability insurance is of value to any- 
one, and has never known of anyone 
who ever collected from a policy; third, 
the prospect who is ready to sign an ap- 
plication but wants only a small policy— 
a sort of token agreement. 

To show what happens when a pros- 
pect postpones final action, he told of a 
case from his own files where a young 
man of 17 had made application for a 
policy but decided to wait a few days 
before paying the premium. During this 
period the boy, while studying in the 
evening, held in his hand a piece of razor 
blade. He yawned and simultaneously 
the blade broke and a piece about the 
size of a fingernail popped into his 
mouth, landing far back in the throat. 
It was impossible to locate it but even- 
tually x-rays showed it had passed on 
through the stomach. It went through 
the body without doing any damage, 
but his father’s pocketbook was hit a 
healthy wallop with total expenses for 
hospital, doctors, x-rays, etc., of $137.50. 
Man Who Broke Hip 

For the second type, he cited another 
true story of a man who stumbled and 
fell while hurrying to a train, resulting 
in a broken hip. He was in the hospital 


| 30 days, was away from his work, totally 


disabled, for six weeks and partially dis- 
abled for another 15 weeks, even at that 
making a remarkable recovery. He had 


a policy, neither large nor small, which 
paid him $1, 081. 
For the “token coverage” case, he 


used another true story of a housewife 
who fell down a stairway while visiting 
her mother in another city and suffered 
a broken neck. She spent 80 days in 
hospitals, had the services of nine doc- 
tors, full time nurses for many weeks, 
two serious operations and later, during 
a long period of convalescence had to 
wear a heavy metal brace. He showed 
a full sheet of figures covering the ex- 


| penses in that case over a period of 11 


months, 


Mr. 


totaling $2,903.79. 


Nunamaker then revealed that 


| the three accidents all were in his own 


family and occurred within a year. He 
was the man with the broken hip and 
the other two were his wife and son. 
Wholly aside from the financial angle, 
Mr. Nunamaker emphasized the “‘free- 
dom from worry” induced by the carry- 
ing of proper coverage and said it was 


| the only thing that helped him to be a 


good patient in the hospital. It was even 
more notable in his wife’s case. When 
she was in a very critical condition and 


| greatly discouraged about the expense 


| angle, 





he told her that he had been 
carrying a policy on her for many years, 
and that the insurance company would 
take care of the bills. Very shortly after 
that the doctors reported a noticeable 


“change for the better,” in which Mr. 
Nunamaker believes her relief from 


worry was a major factor. 

Carl A. Ernst, North American Life 
& Casualty, Milwaukee, chairman of the 
Leading Producers Round Table, said 
that instead of giving so much atten- 
tion to “qualifying the prospect,” a 
salesman should remember that the 
prospect qualifies him in the first in- 
terview or call. 

In listing the things which he, as a 
prospect, would expect of himself as an 
insurance salesman, he included know- 
ing the prospect, or at least knowing 
something about him, such as his family 
and business status; enough knowledge 
of the fundamentals of what he is sell- 
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ing so that the prospect can have conf- 
dence in him, and the ability to explain 
the details of the contract as they apply 
to the particular prospect, and knowl. 
edge of what his competitor has, but not 
with the intention of knocking it: giving 
evidence of honesty and sincerity (“j 
I suspicion your motive is purely self. 
ish, look out’); giving a choice of con. 
tracts, but not between too many polj- 
cies, because that will be confusing; ap. 
swering objections intelligently. 





qu 


G. Gastil 


Oo. J. Breidenbaugh 


w. 
In referring to death, he objects to 
the expression, “passing on.” He de- 
clared that people in Milwaukee die, 
“and as a result we refer to it as death, 
and don’t endeavor to dress it up, be- 
cause people do die. We don’t believe 
in backing up the hearse to the door, 
but we do let them ‘smell the flowers.’” 
However, in explaining the benefits 
of the contract, he urged stressing the 
bright side of life. “When your insured 
is at home or in the hospital, sick or 
hurt, let’s tell him about somebody who 
(CONTINUED ON PAGE 15) 
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FieNATIONAL 





in Grass Roots Style at Chicago 





= 

Heavy and uninhibited audience par- 
ticipation in the forums, which made up 
the bulk of the claims meeting at Chi- 
cago of the Automotive and Casualty 
Section of National Association of Mu- 
‘ual Insurance Companies, gave it the 
srass-roots flavor which L. M. Duna- 
than, secretary of Shelby Mutual Cas- 
ualty and section chairman, called for] 
in his Opening remarks. 

Walter Dressel, associate counsel and 
daim supervisor of Motorists Mutual 
and former Ohio commissioner, pre- | 
dicted that the commissioners at Miami | 
mid-year meeting may be expected to | 
take action against knock for knock | 
agreements between insurers. Even | 
though it was not on the formal cas- | 
walty agenda at Atlantic City, the ques- | 
tion of these agreements came up, he 
said. He termed them unfair to the 
public and productive of unnatural loss 
ratios. ; 

From the point of public relations, the 
adjuster is the most important man in 
an insurance company, Mr. Dressel 
said. By far the greatest number of 
complaints which came into the Ohio 
department during his tenure resulted 
from bad adjusting. He called for more 
courtesy and quicker attention to claims 
on the part of companies and their ad- 
justers. Bad adjusting increases the 
possibility of federal entrance into the 
auto insurance business. 


Responsibility Laws Backfire 


In the panel on liability in general, 
Fletcher B. Coleman, State Farm Mu- 
tual Automobile, said that the very fi- 
nancial responsibility laws which had 
the backing of most companies have | 
brought a number of poor risks on the | 
books, because agents have become | 
mere order takers and have forgotten | 
their underwriting function. He said | 
that policyholders’ children returned | 
from the service are responsible for 
some of the high loss costs as are de- 
fective automobiles, increased drunken- 
ness, and lack of highway engineering | 
during the war. Important in raising 
the loss cost he termed the lack of 
agency training which had to be neglect- 
ed during the war when companies were 
wudermanned. He said the problem now 
is to reinstall team spirit and to give 
real training and guidance to salesmen. | 





Aid to Underwriters 

In outlining some of the ways in 
which claim costs might be lowered, Mr. | 
Coleman said that the closest cooper- | 
ation is necessary between claim and | 
underwriting departments. The minute 
a claim man notices a high loss record, 
he should forward his knowledge to the 
wderwriting department for possible 
cancellation of the business. Along the 
same line Mr. Coleman advocated close 


agency surveys and underwriting of 
agents. He said that there are acci- 


dent-prone agents as there are accident- 
Prone policyholders and these must be 
weeded out. He termed the old theory 
valid that an agent writes business 
among people who are like he is. 

e mentioned holding down claim 
costs by placing restrictions on aged 
‘ars and applicants. He said a number 
of companies now write fire, theft, and 
wind only on older cars, steering away 
irom comprehensive coverage because 
% the high glass claims on the older 
vehicles. 

In the ensuing discussions it devel- 
oped that most companies represented 
lave found business under assigned 
tisk plans profitable. There were sev- 
eral who maintained that only by per- 
sonal investigation by a company man 
operating in a comparatively small ter- 
titory could claims be kept down. 

Mr. Dunathan said that all automobile 
companies should be behind installa- 
tion of state mechanical inspection of 
the kind now required in Pennsylvania. 
Experience in Pennsylvania has been 
shown to be no worse on older cars than 
on new ones, presumably because of 
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this requirement. Several commented 
that on the matter of refusing to write 
comprehensive on older cars, they would 
far rather take a glass loss than incur 
the ill will and lose the business of the 
policyholder whose comprehensive cov- 
erage has been cut off. It was brought 
out that older car owners should not be 
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penalized. They would buy new cars 
if they could get them. 

Warren B. King, Minneapolis lawyer, 
said claim managers should make sure 
their adjusters understand that their job 
is to make an investigation and not to 
determine liability. The adjuster should 
be guided by only one motive, to get 
facts. If he makes up his mind at the 
outset of the investigation as to liability 
he is influenced by that opinion and 
ceases to be a gatherer of facts, spend- 
ing his time instead substantiating his 
own opinion. 
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In preparing written statements to the 
defense trial attorney, Mr. King said it 
should be remembered that the state- 
ments are going to be around the jury 
room for a long time; consequently, 
there should be nothing damaging to 
the case in them. 

William C. Searle, secretary and gen- 
eral counsel of Auto Owners, Lansing, 
cited a number of cases to substantiate 
his opinion that there could be no sub- 
rogation of medical payments coverage 
from a legal viewpoint. On the prac- 
tical side, the coverage is profitable and 
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can stand on its own feet without the 
help of subrogation rights, he said. It 
is always written by companies writing 
bodily injury and property damage and 
therefore the companies who attempt to 
subrogate these cases will in turn have 
cases subrogated against them. 

The purpose of passenger accident 
coverage was to satisfy passengers rid- 
ing in the insured automobile and to 
discourage litigation. The experience of 
many companies is that where injured 
parties are compensated for their actual 


expenses, liability claims are not en- 
forced unless the injuries are of a se- 
rious nature. 

If these claims were subrogated, Mr. 
Searl said, it is quite possible that 
some attorneys might bring suit for 
payment for pain and suffering and 
other damages not covered by passen- 


ger accidents. If so, the companies as 


a whole may pay out more than they 
will ever recover. 

Ernest H., Pett, claims counsel, Farm- 
ers Mutual Automobile, said that as a 
result of the new federal tort claim 
act passed by Congress, plaintiffs now 
have a new solvent defendant to sue, 
the United States Government. The de- 


fendant has a new person to interplead 
asa joint tort feasor and so reduce or 
eliminate liability. The government 
likewise has an opportunity to inter- 
plead other defendants and so likewise 
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either reduce or eliminate its liability. 
Mr. Pett said that it is possible the 
government may ultimately decide to 
protect itself against tort claims through 
insurance instead of through appropria- 


tions to cover judgments against it. If 
so, there will be a new buyer in the 
market, 


Employers’ Fire Establishes 
Cook County Department 


Employers’ Fire has established a 
Cook county department with H. L. 
Blaseck in charge. Mr. Blaseck has 


been with the company since 1937 when 
he became state agent for Missouri and 
Kansas. He entered the analysis de- 
partment and recently has been office 
manager of the Illinois department for 
the group. He entered the business 20 
years ago with Missouri Audit Bureau. 
The new office is at 1625 Insurance Ex- 
change building. 


De Gruchy Succeeds Gilman 


H. W. Gilman, senior partner of Kim- 
ball, Gilman & Co. of Boston, is retir- 
ing. P. A. de Gruchy ‘will succeed him 
as manager and will be associated with 
W. R. J. Smith and S. O. MacMullen 
as a partner. He has been assistant 
manager since 1942. 
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N.A.1.A. Leaders 
at N. E. Rally 


(CONTINUED FROM PAGE 1) 
petitor is the out of town finance com- 
pany. 

Mr. Warfield and Commissioner C. 
F. J. Harrington of Massachusetts spoke 
at the get-together dinner previous to 
the meeting. Warning that the zero 
hour set by Congress is approaching. 
Mr. Harrington said that several states 
have not met the responsibility to es- 
tablish effective supervision and that 
he does not think Congress will con- 
sider non-existent or inadequate ad- 
ministration of laws “regulation” within 
the meaning of public law 15. 

Commissioner Harrington made a 
strong plea for rate laws and adminis- 
tration which will encourage competi- 
tion. He expressed “grave doubt con- 
cerning the wisdom of the provision 
which requires as a matter of law that 
members and subscribers belonging to 
rating bureaus shall observe the rates 
filed on their behalf. The question 
assumes greater. significance when we 
consider the operating methods of most 
bureaus, wherein a minority of the 
membership actually participate in the 
calculation of rates and the determina- 
tion of rules and policy coverages. 

“T do not mean by this that bureau 
members and subscribers should not be 
permitted to agree to observe rates filed 
on their behalf, if adequate opportunity 
is afforded for reasonable deviation 
from such filings under proper super- 
vision. It has been well said that the 
degree of supervision in administering 
these laws will be in direct proportion 
to the competition which prevails in a 
business. Only time will tell whether 
the demand on the part of the insur- 
ance business for an O.P.A. at the state 
level is a wise choice.” 


Urges Fair Trade Law 


Commissioner Harrington referred to 
the fair trade practices bill he has spon- 
sored in Massachusetts and urged that 
it be passed without amendment. “If 
it is passed as recommended by us,” 
he said, “I believe it will afford an op- 
portunity for the insurance department 
to occupy the field and thereby assume 
the duties otherwise entrusted to the 
federal trade commission. If the amend- 
ments which have been offered by vari- 
ous branches of the industry are ac- 
cepted by the legislature, I seriously 
doubt that we shall have accepted the 
invitation of congress to maintain state 
supervision of this field.” 

Mr. Warfield declared that the 
N.A.I.A. agreed that state fair trade 
practices acts were fully as important, 
if not more important, to the agents 
than the rating laws and asserted that 
the association was in favor of them. 


Nine members of the Tennessee fire 
marshal’s staff from three divisions of 
the state spent a week in Nashville be- 
coming familiar with rules and regula- 
tions embodied in new legislation enacted 
by the 1947 legislature, with Commis- 
sioner McCormack, who also is the mar- 
shal, as instructor. 
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Sines Ween 
Praised at Session 


(CONTINUED FROM PAGE 1) 
along without women in their offices, 
Mr. Dorsett said that it is good for 
the men and good for the business to 
have women in insurance. 

He noted that insurance is at a critica] 
point. The business must know where 
it wants to go and make plans for get- 
ting there. He predicted the possibility 
of a drastic shake-up where business 
would be judged not for its ability to 
make money, but for its ability to help 
most effectively in carrying on the work 
of the world. Insurance and other busj- 
nesses that have a real place in national 
life will be left to work out their own 
solutions, be predicted. 


See High Class Fashions 


After luncheon, the women looked to 
their wardrobes and studied with inter- 
est a fashion show presented by Macy’s 
New York department store. 

Lisa Sergio, radio news commentator 
and lecturer, spoke on the last day. She 
told of conditions in Europe as _ she 
knows them through experience and 
personal contact. 

The election was held the 
Helen Stombs, Rock Island, 
elected president. She is 
Charles J. Montgomery 
the other officers, she was 
office by B. M. Culver, 
America Fore group. 

Miss Stombs has been active in or- 
ganizing insurance women’s groups in 
Illinois. She helped to organize groups 
in Rock Island, Moline, Decatur, Spring- 
field and Rockford and for the past two 
years has served as treasurer of the Na- 
tional Assn. of Insurance Women. 

One of the sidelights of the conven- 
tion was the presence of Mrs. Helen M. 
Tierney, of North America. She is from 
Toronto, Canada, and hopes to be able 
to institute an organization of insur- 
ance women there. Mrs. Tierney does 
public relations work with women in in- 
surance agencies. 

The 1948 convention will be 
Portland, Ore. 


Watt, M.&M. Veteran, Retires 


Howard M. Watt is retiring from 
business activity after 45 years in the 
service of Marsh & McLennan at Chi- 
cago. He was feted at a farewell din- 
ner, attended by 80 associates and 
friends from company ranks. He was 
presented with a leather-bound book, 
signed by hundreds of friends. For 
the past 25 years he has been identified 
with the fire underwriting department, 
handling mainly brokerage business. He 
started at the age of 22 as Harry W. 
Marsh’s personal clerk when the firm 
was Marsh, Ullmann & Co. 


Okla. Pond Meets June 30 


last day. 
Ill., was 
with the 
agency. With 
installed in 
chairman of 


held at 





The annual meeting of Oklahoma 
Blue Goose will be held June 30 at 
Oklahoma City, and officers will be 
elected. 
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Gorder, Conour at 
Helm of Ill. Fire 


Underwriters Assn. 
By JOHN BURRIDGE 


WAWASEE, IND. — The Illinois 
Fire Underwriters Assn. at its annual 
meeting here last week elected Fred- 

erick A. Gorder, state agent for Phoe- 


nix of Connecticut, the new pre sident to 
succeed Ross J. Harmon, Springfield, 
associate state agent Home. Mr. Gorder 
has been vice-pres- 
ident, and moved 
up the line accord- 
ing to tradition. 

Eugene F. Con- 
our, Springfield, 
state agent for 
North British, is 
the new vice-presi- 
dent, and undoubt- 
edly will succeed 
Mr. Gorder in 1948. 

Attendance w 
less than expected. 
There were about 
70 members regis- 
tered and 20 guests. 
Bad weather Tuesday is thought to have 
scared off some of the fieldmen. 

Mrs. Ruth L. Hertz was reelected sec- 
retary-treasurer. Four new members 
were named to the executive committee, 
they being: Harley M. Smith, America 
Fore; X. R. Royster, Citizens; Helmer 
L. Johnson, Great American, and Will- 
iam H. Jennings, Kansas City F. & M. 
Mr. Johnson did not attend the meeting; 
he is laid up with a back ailment and a 
letter of greetings from him was read 
by President Harmon. 


McMullen Is Only Speaker 


Horace McMullen, chief special agent 
for the National Board at Chicago, was 
the only speaker. He discussed the 
work of the arson division of the Na- 
tional Board at the first session. On the 
business side, the association adopted 
revised constitution and by-laws, a re- 
vised agency balance rule, and reviewed 
the report of the committee on coopera- 
tion in loss adjustment practices of the 
Western Underwriters Assn. The in- 
coming administration was asked to take 


as 





R. J. 


Harmon 


up the matter of bringing up-to-date 
the abstract of schedule in Illinois. 
Mr. McMullen opened the meeting 


Wednesday. 
of insurance fires comparable to that of 
the 1930’s as merchants find themselves 
loaded with unsaleable inventories, and 
owners of cheaply constructed homes 
discover their insurance policy is the 


—— 





He predicted another wave | 


only way to get back their investment. | 


An increase in insurance fires has been 
noted over the past two or three months, 
he declared, saying that in Kansas and 


Kentucky numerous arrests have al- 
teady been made. 
Describes Arsonists 

There are four classes of arson, he 


related. (1) fires for revenge—cases in 
which fire is used as a lethal weapon. 
Investigators have little trouble catch- 
Ing perpetrators of such fires, because 
they precede their actions with threats, 
and evidence is easy to get. 

(2) Fires used to cover another crime. 
These occur often in grain elevators, 
stores and other mercantile establish- 
ments where an employe uses a fire to 
cover embezzlements, or even murder. 

(3) Fires set by pyromaniacs. In the 
last six years these have been the most 
frequent. Mr. McMullen remarked that 
Pyromaniacs, although appearing nor- 
mal, are generally sexually perverted. 
The National Board has contributed 
$25,000 for a medical study of pyro- 


| Maniacs and a book on the subject is 


now almost completed. (4) Insurance 
hres. 
Mr. McMullen gave a vivid example 


of each type of arsonist and pointed out 
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that often their crimes would be un- 
detected without the cooperation of ad- 
justers and firemen with the Board. 
Retiring President Harmon in his re- 
port urged more competition for execu- 
tive offices. He asked members who 
had previously served on the executive 
committee to make themselves available 
again. 
Mr. 
stands at 
ary members. 


Harmon reported membership 
157, and there are 61 honor- 
There are no agencies on 
probation and conditions are excellent 
in the state. His report was reviewed 
by a committee headed by Frederick D. 
Payne, Springfield, Phoenix of Eng- 
land. 
A. R. immedi- 
Har- 
he 


Miller, America Fore, 
ate past president, presented Mr. 
mon with an engraved ring 
stepped down from office. 

Report of the forms committee was 
delivered by Mr. Conour, and James P. 
Jana, Hanover, read the revised balance 
rule. 

Herbert A. 
tury, secretary 
vention Assn., 
sociation will 
Illinois state 


as 


Cen- 
Pre- 
as- 


the 


Elkin, Springfield, 
the Illinois Fire 
announced that that 
have an exhibit at 


ot 


fair to be directed at home- 








owners. The association will have a 
large tent on the midway and it will be 
the main sideshow exhibit. It will in- 
clude demonstrations and members of 
the association will be at each platform 
to explain fire hazards. 

Entertainment consisted chiefly of 
golf and cards. None of the members 
tested the swimming facilities. Low 
gross score in the golf match was taken 
by John M. Kidd, assistant to U. S. 
manager of Norwich Union. Mr. Kidd 
was a guest of the association and was 
one of the most popular men at the 
meeting. He is currently touring the 
middlewest, and the week before at- 
tended the Indiana Fire Underwriters 
meeting at Wawasee. 

J. Edwin Young, Peoria, 
had low net for the golf 
X. R. Royster, was second low. Second 
low gross was taken by L. R. Swanson, 
Aetna. William Nolan, Chicago office 
of Hartford Fire, and a past president 
of the association, took the honors at 
bridge. 


Agricultural, 
match, and 


Fieldhouse Back to Home 

C. E. Fieldhouse, Louisville, former 
special agent for Home, who left 15 
months ago to join the Vaughan agency, 
Louisville, engineer and producer, 
has returned to Home as special agent. 


as 





11 


Wis., Ill. Field Men, 
Blue Goose Meet 
at Genoa City 


GENOA CITY, WIS.—Wisconsin 
field men held their annual meetings 
and joint meeting at Nippersink Lodge 


with large attendance. About 35 women 
took part in bridge and other entertain- 


ment, with Mrs. A. H. Larsen, presi- 
dent Blue Goose auxiliary, as chairman 
of the women’s program. H. L. Mauret- 


state agent Fireman's 
chairman 


son of Milwaukee, 
Fund, was arrangements 
the field men. 
Wisconsin Blue 
before the field 
Hites, Milwaukee, 
charge as most loyal gander. 
goslings were initiated. 


Blue Goose Officers 


ior 


Goose met the night 
meetings, with T. A. 
state agent Boston, in 
Seventeen 


Officers elected were: W. W. Fer- 
guson, state agent Queen, most loyal 
gander; A. H. Larson, Fireman’s Fund, 
supervisor; J. A. Nelson, Home, cus- 
todian; H. W. Bailey, Meserole group, 
guardian; L. S. Wallace, Jr., America 
Fore, keeper, and H. L. Mauritson, 
Fireman's Fund, wielder. Mr. Hites, 


Frankly, I was “stumped” when I had to 
choose between the Completed Value or the 
Automatic Builder’s Risk form. Luckily, I 
had a copy of the Royal-Liverpool Group’s 
folder, “Looking Ahead ... in the Building 
Field.” It certainly straightened me out. 


With the increased activity in the building 
field no insurance agent can afford to be 
perplexed about how to economically pro- 


tect this class of clients. 
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delegate to grand nest; Mr. 
alternate. 

A. Kenzel, Milwaukee, Phoenix of 
London, was endorsed for reelection as 
grand wielder. A petition was adopted 
asking the national executive commit- 
tee to confer honorary membership on 
H. O. Wolfe, Milwaukee attorney, judge 
advocate of the International. New of- 
ficers were installed by Irven Frey, 
Milwaukee, Firemen’s, deputy for IIli- 
nois, who was presented a 25-year mem- 
bership button by George E. Edmond- 
son, Tampa, most loyal grand gander. 

Guests included Paul Bauer, Joliet, 
Western Adjustment; Don Campbell, 
America Fore, Chicago, deputy for Wis- 
consin; C. W. Ohlsen, Sun, president 
W. U. A., and H. A. Clark, Loyalty 
group, president W. I. B. 

The Wisconsin Fire Prevention Assn. 
elected Howard W. Monsen, Spring- 
field, as president to succeed Eli Shupe, 
Home, and Victor Penn, Caledonian, 
secretary-treasurer. Plans were dis- 
cussed for an extended program of town 
inspections starting next fall. 

Thursday and Friday were given over 
to the association and bureau annual 
meetings, a joint special session and 
joint golf tournament and social pro- 
eram., 


Ferguson, 


Underwriters’ Election 


The Wisconsin Fire Underwriters 


\ssn. elected W. H. Berry, America 
lore, president to succeed Mr. Fergu- 
son. Eli Shupe, Home, was named vice- 


president, and B. H. Bauer, Great 
\merican, secretary-treasurer. Members 
of the executive committee are Mr. Fer- 


guson, Harold Zibble, Agricultural; 
Howard Monsen, Springfield; H. L. 


Mauritson, Fireman’s Fund, and H. A 
Preston, U. S. Fire. 

“What Is Ahead for Us in 1947” was 
the topic discussed by Mr. Ohlsen be- 
fore a joint meeting of the Wisconsin 
Underwriters and Wisconsin and IIli- 
nois bureau field clubs. 

Wallace Rodgers, special representa- 
tive in charge of the W.U.A. public rela- 
tions program gave a talk. 

In his address to the underwriters, 
President Ferguson briefly reviewed the 
current picture, calling attention to the 
seven-year upward trend, first ascribed 
to the war. He said nearly two years 
liave passed since the end of hostilities, 
vet the increase in fire losses has con- 
tinued unabated. The situation is seri- 
ous, he said. The present position loss- 
wise becomes of great concern, for until 
the last few months the country has 
been moving along in a period in. which 
industrial profits have been the rule, but 
ii history repeats itself the insurance 
business still must face the strong in- 
fluence of business failures on the fire 
loss curve. 


Urges Watching Credits 


Mr. Ferguson said a changed credit 
situation may occur in the not too dis- 
tant future and the balance problem 
must be watched carefully. The last few 
weeks have disclosed situations that em- 
phasize the need of a firm position by 
both agents and companies to avoid cre- 
ation of a serious collection problem. 

Separate business sessions were held 
by the Wisconsin and Illinois groups of 
field men of Western Insurance Bureau 
companies. The Wisconsin Club elected 
Carl H. Roggenkamp, Madison, state 
agent Ohio Farmers, president to suc- 
ceed W. L. Jones, Milwaukee, Dubuque 
Fr. & M., and reelected Mrs. Helen 
Chapman, Tomahawk, Millers National, 
vice-president, and Irven E. Frey, Mil- 
waukee, Firemen’s, secretary-treasurer. 

The Illinois Club elected Eugene E. 
Wild, Rockford, Millers National, presi- 
dent to succeed W. L. Engberg, Rock- 
ford, Firemen’s; Vern B. Hartung, Dav- 
enport, Security Fire, vice-president, and 
B. E. Hulton, Rockford, Loyalty group, 
secretary-treasurer. 

These Bureau groups also held a joint 
session to hear Mr. Clark’s talk on 


P. L. 15 and developments in legislation 
by states to avoid federal regulation. 
The sports program and golf tourna- 
ment Thursday afternoon and the din- 
ner-dance and entertainment that eve- 
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ning were conducted jointly by all field 
groups. 

Among the guests at the Wisconsin 
fieldmen’s summer meeting, in addition 
to those already mentioned, were A, G. 
Gabrielson, Chicago, assistant secretary 
America Fore; ‘alt E. Dox, Chicago, as- 
sistant manager London & Lancashire: 


J. J. Hubbell, resident secretary, and 
R. G. Tanger, marine manager, Chi- 
cago, Security of Connecticut; D. L, 
Jones, LeRoy, agency superintendent 
Ohio Farmers; R. S. Danforth, Chi- 


Millers Na- 
3rown, Chicago, 


cago, assistant secretary, 
tional, and Lloyd 
Loyalty group. 


Myrick Named Most Loyal 
Gander of Florida Pond 


Sam E. Myrick, manager for Home, 
was elected most loyal gander at the 
annual splash of the Florida Blue Goose, 
J. R. Foster, district manager for 
Florida Inspection Rating Bureau, is 
supervisor; Robert Hills, special agent, 
Phoenix of Hartford, custodian; Fred 
Gaskins, special agent, American oi 
Newark, guardian; H. A. Chadbourne, 
special agent Aetna Fire, wielder, and 
James M. Hill, state agent, Royal-Liver- 
pool group, keeper. 

The new officers 
Most Loyal Grand 





were installed by 
Gander George Ed- 


mondson, Tampa. ' 
The largest class ever inducted, 28 
goslings, took their first swim. 


Golf prizes were won by Messrs. My- 
rick and Edmondson, and Neal E. 
Sellers, Jr., special agent Home. 


Lay Plans for Wash. Fire 
Underwriters Session 


The semi-annual meeting of the 
Washington Fire Underwriters Assn., 
formerly the Special Agents Assn. of 
the Pacific Northwest (western Wash- 
— division), will be held at Rainier 
Golf & Country Club, Seattle, July 11 
John D. McAnally, America Fore 
group, is arrangements chairman. 

Louis LaBow, president of LaBow, 
Haynes Co., Inc., Seattle agents brok- 


WANT ADS 


FIELD MAN WANTED 

For Midwest territory. Excellent opportunity 
with a growing Mutual company, rated A plus. 
Agency plant already established. Previous 
field experience not po. Our present 
employees know of this ad. Address M-27, The 
National Underwriter, 175 W. Jackson Blvd.. 
Chicago 4, Illinois. 
































SPECIAL AGENT 
WANTED 
Young man to travel Cook county field for stock 
fire f you are ambitious 
and want to get ahead do not overlook this 
opportunity. Our omenye*s know of this ad- 
vertisement. Address The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Il 

















Agency has opening for Fire Protection | 
|Engineer with schedule rating experience. 
| Opportunity to develop as a producer will 
| be given to man who qualifies for this posi- 
|tion. Age limit 35. Send complete personal | 
data to Frederick Rauh & Co., Keith Bldg.. 
| Cincinnati, Ohio. 




















WANTED 
Underwriter in all branches of insurance to 
work evenings and otherwise on own time in 
risk analysis work in Chicago. Address M-38, 
The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 
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London 
WANTED 
Cleveland, Ohio Agency needs Sales Manager Insura 
with Fire and Casualty experience. Develop A 
new and nlimited op- 
portunity. Salary plus commission. Outline 
Previous experience. Aganes M-37. The Nar BE 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 330 S« 
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ers, will share the speakers’ program 
with Fred G. Clarke, Jr., of Clarke, 
Clarke & Albertson, attorneys in 
Washington for the standard fire com- 
panies. Mr. LaBow will discuss cur- 
rent agency problems. “Subrogation” 
will be the topic of Mr. Clarke. Carl 
F. Zecher, Travelers Fire, is president. 
The fieldmen will have a golf tourna- 
ment starting in the morning and a 
business session late in the afternoon, 
followed by a social hour and dinner. 

E. E. Collins, London & Lancashire 
eroup, is handling arrangements for the 
golf tournament and Roy G. Burlison, 
Swett & Crawford, is assisting Mr. Mc- 
Anally on general arrangements. 


Ohio Groups Meet 
at Cedar Point 


The Fire Prevention Assn. of Ohio 
elected Philip L. Johnson, American, as 
president at the annual meeting at 
Cedar Point; Walter Hilton, National 
Union, vice-president; Edward C. 
Knoop, Home, secretary-treasurer, and 
William T. Cuddy, Buckeye Union, re- 
tiring secretary, as executive committee 
chairman. 

The Ohio Fire Underwriters Assn. at 
its annual meeting there named Paul F. 
Brown, Hanover, Columbus, as presi- 
dent; Wade K. Wissler, Automobile, 
Cleveland, vice-president; H. R. Under- 
wood, Providence Washington, Colum- 
bus, secretary-treasurer. Seven past 
presidents were shown honors: H. L. 
Rubrecht, St. Paul F.&M.; W. W. 
Waters, Ohio Farmers; D. E. Tanner, 
Commercial Union; W. H. Witherspoon, 
Aetna Fire; K. J. Hoag, Fireman’s 
Fund, and Fred I. Sipp, Hartford. 

Herman P. Winter, Continental, who 
has been transferred to Chicago, has re- 
signed as a member of the underwriters 
group. New members are Edgar C. 
Hamilton, state agent London Assur- 
ance, Columbus; Edw. A. Madana, spe- 
cial agent Automobile, and A. M. Good- 
win, state agent Planet. 








Seattle Pond Expected to 
Name Price as M.L.G. 


Seattle Blue Goose will hold its an- 
nual meeting June 27 at Olympic Golf 
& Country Club with George W. Clarke, 
most loyal gander, presiding. 

There will be a golf tournament in 
which Seattle pond members will com- 
pete for the Lee McKenzie Cup, with 
play on a handicap basis. 

Election of officers and initiation of 
a small class of goslings will highlight 
the business meeting later in the after- 
noon. If the line of officers advances, 
according to custom, Henry O. Price, 
special agent Gould & Gould, will be 
elected M.L.G. As delegates to the 
grand nest, it is anticipated Mr. Price 
and E. E. Collins, London & Lanca- 
shire, past M.L.G., will be named. 

There will be a cocktail hour before 
the banquet. 


———— 


Ky. Groups Gather at 
Mammoth Cave 


Kentucky gield men met for two days 
at Mammoth Cave. The Kentucky Fire 
Underwriters. Assn. elected these of- 
ficers: E. C. Hill, Aetna Fire, president, 
succeeding M. W. Boedeker, Royal Ex- 
change; K. A. Dick, National, vice- 
president; R. L. Meeks, Fidelity & 
Guaranty, was reelected secretary-treas- 
urer. M. W. Boedeker, retiring presi- 
dent, and R. K. Langan, Great Ameri- 
can, were elected on the executive com- 
mittee for two years and P. C. Grider, 
London Assurance; Wallace Smith, of 
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Royal-Liverpool, and C. D. Tartar, 
Home, for one year. 

There was discussion of public rela- 
tions with report by chairman R. K. 
Langan. The state has been divided 
into 15 districts, each with a chairman, 
who will be aided by five field men, plus 
a group of local agents, all working 
with the Kentucky Assn. of Insurance 
Agents. 

The Fire Prevention Assn. at its annu- 


al meeting elected R. K. Dunkin, Trav- | 
succeeding H. E.| 


elers, as president, 
Timmons, Automobile. Smith Holland, 
Niagara, vice-president; Paul 
New York Underwriters, reelected sec- 
retary. 


Kentucky Blue Goose elected W. M. | 


Horn, Kentucky Inspection Bureau, as 
most loyal gander, succeeding W. E. 
Kingsley, Lexington, general agent. Carl 
H. Bundow, Corroon & Reynolds, be- 
came supervisor; C. A. Smith, Louisville 
manager Western Adjustment, custod- 


ian; C. B. Tartar, Home, guardian; T. | 


J. Nichol, Aetna Fire, wielder; H. E. 
Timmons, Automobile, keeper. Five 
new goslings were ducked 

The Kentucky Speakers Bureau also 
held a meeting, but at Louisville. An- 
drew Hite, J. M. Todd & Co. agency, 
Louisville, was elected president, suc- 
ceeding Henry Timmons; A. M. Ed- 
wards, Employers group, secretary, suc- 
ceeding Mr. Hite; C. E. Fieldhouse, 
Home, vice-president, succeeding 
George Gamble. 


Hoff Succeeds Osier as 


Iowa Pond Wielder 

DES MOINES Retirement of 
R. P. Osier, Norwich Union, as wielder 
after 21 years’ service occurred at the 
annual meeting of Iowa Blue Goose. 

John Hoff, lowa state agent, Boston 
and Old Colony, is his successor as 
wielder. 

H. G. Zimmerman, L. E. Ellis & Co., 
was advanced to most loyal gander, 
succeeding E. A. Smith, Security. A. E. 
Holt, Aetna Fire, was named _ super- 
visor; F, C. Meister, Travelers, cus- 
todian; E. L. Wieck, Security, guardian, 
and L. K. Taylor, Commercial Union 
group, keeper. 





George E. Edmondson, Tampa, 
M.L.G.G., installed the officers and 
spoke at the banquet. Mrs. Edmond- 
son, who accompanied her husband, 


was given a luncheon by ladies of Blue 
Goose. A record number of 21 candi- 
dates were initiated. 





Tennessee Organizations 


Convene at Chattanooga 
CHATTANOOGA — The annua ] 


meeting of the Tennessee Fire Under- 
writers Assn., Tennessee Fire Preven- 
tion Assn. and Tennessee Blue Goose 
was held here Wednesday and will be 
concluded Thursday with election and 
installation of new officers for each 
organization. 

Wednesday aifternoon’s session of the 
underwriters was addressed by R. E. 
3ruce, manager southeastern 


reau, Atlanta, and J. H. Hines, joint 
manager Hines Bros., Atlanta. 
dent G. L. Frank presided. 

Commissioner McCormack addressed 
the fire prevention meeting this morn- 
ing, interpreting the new state fire pre- 
vention law and answering numerous 
questions. President A. B. Scott pre- 
sided. 

George E. Edmondson, Tampa, M. L. 
G. G., addressed the Blue Goosg meet- 
ing, with James M. Simms, M. L. G., 
presiding. A banquet and dance will 
be held tonight. 


Norris Joins F. & G. in Tex. 


Neil Norris has been appointed spe- 
cial agent in Texas under supervision of 
State Agent J. Pearson for Fidelity & 
Guaranty, with headquarters in the 
Mercantile Bank building, Dallas. 

Mr. Norris was a major in the army 
and has recently been with General 
Adjustment Bureau in west Texas. 
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‘Your Clients and Their Employees 
Will Like This Service 


Here's a type of coverage 
that will deeply interest 
many of your most impor- 
tant commercial clients — 
and the commissions can be 
sizable. 


Many employers have ask- 
ed this question—"How can 
I set up an employee incen- 
tive and retirement plan and 
still not obligate myself 
to a heavy fixed commit- 
ment?’ The Connecticut Mu- 


'tual Profit Sharing and Re- 


depart- | 
ment Fire Companies Adjustment Bu- | 


| 


Presi- | 


| 
| 
| 





‘ 


tirement Plan provides the 
answer to that question. The 
employer contributes to the 
plan only a fixed percent- 
age of profits each year, a 
portion to be invested in life 
insurance, the balance in a 
trusteed account. Employ- 
ees deeply appreciate both 


the immediate insurance 
protection afforded their 
families and the retirement 
benefits available for them- 
selves. There are tax advan- 
tages to both employer and 
employees. 


Among the pioneers in pen- 
sion and profit sharing trusts, 
The Connecticut Mutual is 
fully equipped to help when 
an agent has such a pros- 
pect. Any good fire and cas- 
ualty agency has among its 
own clients numerous such 
prospects. 


Send today for your copy of 
an explanatory booklet that 
tells why.and how a Con- 
necticut Mutual Profit Shar- 
ing and Retirement Plan will 
appeal to your clients. 


Name 


The Connecticut Mutual Life Insurance Company 
Hartford, Connecticut 

Please send me, free and without obligation, your booklet 
“K Profit Sharing and Retirement Plan.” 
its possible application to some of my clients. 


I'm interested in 





Street 





NU-3A 


Town or City 


(please print) 
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Curbing the Cancel-and-Rewrite System 


Superintendent Walter F. 
gave some excellent advice 
recent talk before the Queens 
Agents Assn. of New York City 
when he 


Deputy 
Martineau 
in his 
County 
said agents should not cancel 
and rewrite their assured’s policies to 
avoid the consequences of an impending 
He was severely 
followed this course 
rate revision in 


rate rise. critical of 


those who before 
the recent fire insurance 
New York state. 
Nevertheless, the agent 
like to Mr. Martineau's 
finds himself facing a difficult choice. If 
he follows it he is quite likely to lose 
some of his customers to other agents 


who would 


follow counsel 


who feel that as long as they are play- 
the game within the rules they 
should not be stopped from trying to 
their customers the benefit of a 
saving. 

Even from the public relations angle, 
on which Mr. Martineau based a good 
share of his argument, there is a dil- 
emma: Is it worse public relations to 


ing 


give 


help an assured keep his present lower 
rate by cancelling and rewriting, even 
though it deprives the insurer of added 
income that the experience shows it is 
entitled to or is it worse to have to ex- 
plain that you could have saved him 
some money by cancelling and rewriting 
but felt the company was more entitled 
to the difference than he was? 

When human nature is nearer perfec- 
tion it may be possible for an agent to 
explain the situation to an insured and 


have him agree that he should pass up 
the saving even though he could get it 
with entire legality. Until that time it 
will be a difficult task to induce agents, 
however well intentioned, to hold off 
cancelling and rewriting while a com- 
petitor can do it with impunity or at 
worst no more than a dirty look from 
the insurance department. 

That the New York department may 


have something more drastic in mind 
is a logical inference from Mr. Martin- 
eau’s question: “How can we permit 


some agents to spend their time finding 
ways and means to circumvent the rate 
revisions which the experience of the 
necessary?” 

The problem for which Mr. Martineau 
seeks a solution is a complex and baffl- 
ing one. As long as the insured has the 
privilege of cancelling his insurance 
and taking out new coverage there will 
be someone to keep him reminded of 
the advisability of doing this when a 
rate rise impends which is more than 
enough to offset the short-rate penalty. 
If agents are forbidden to do it we may 
look for a new “profession” akin to 
those who advise the public on how to 
get their taxes or utility rates reduced 
who will tell insured what the agents 
are forbidden to tell them. 

We sympathize with Mr. Martineau’s 
efforts. Perhaps a workable solution can 


business makes 


be devised. After all, rebating is no 
longer viewed as a legitimate competi- 
tive weapon. 


New Leverage for Agents 


Sometimes an agency has an alterca- 
tion with one of its companies which 
grows into a feeling of irritability. The 
agent desires something done and he 
tells the company why he wants it done 
that way and in his view is the orily 
straight way to accomplish what he has 
in mind. The company has an entirely 
different view and this discussion may 


lead to bad feeling. However, 1947 has 
given the agent a new leverage which 
he can use with a company to a great 
advantage. In order to gain his end he 
now can say to the company official: 

“Unless you do the right, fair and 
just thing with me, I will double your 
business.” That always rings the bell. 
The agent gains his point. 











PERSONAL SIDE OF THE BUSINESS — 





During the recent convention of Ro- 
tary International in San _ Francisco, 
Fireman’s Fund was host to a_ large 
group of Rotarians engaged in the in- 
surance business throughout the world. 
Ray L. Ellis, company vice-president, 
was host and President James F. Craft 
attended the luncheon and made a brief 


speech of welcome. Insurance men were 
present from all parts of the United 
States, Canada, Malaya, Egypt and Eng- 
land. 

R. H. Griffith, vice-president of the 
Glens Falls companies in charge of 
Pacific Coast operations, celebrated the 
25th anniversary of establishment of the 


Pacific Coast department by himself 
last week. Since that time the premium 
income for the companies has grown 
from $150,000 to more than $5,000,000 
annually. He is past president Pacific 
Board and has been with Glens Falls 
since 1911, serving in the midwest be- 
fore being transferred to establish the 
department in San Francisco. 

J. W. Blanton, Sr., head of the Blan- 
ton, Thomas & Co. Agency, Dallas, and 
Mrs. Blanton will leave July 1 on a 
vacation which will include Banff, Lake 
Louise, and points in the northwest and 
along the Pacific Coast. 


F. B. Schachte of Charleston is the 


new president of South Carolina Assn. 
of Insurance 


Agents, and J. T. Hudson 





T. Hudson 


F. B. Schachte J. 


of Spartanburg is the new state national 
director. He is .the immediate past 
president. 

Paul E. Rudd, who for many years 
was Wisconsin state agent of Aetna 
Fire, is moving to Punta Gorda, Fla. 
He has sold his home in Milwaukee 
and expects to stay in Florida except 
for the hottest part of the year when he 
will migrate northward. He intends to 
be present at the meeting of the Blue 
Goose grand nest at Miami Beach in 
October. He started in the business 45 
years ago as a local agent in Indiana. 


DEATHS 


John W. Cook, 81, of Evansville, Ind., 
died after six months of illness. He rep- 
resented Fidelity-Phenix in his local 
agency and in the fleld for more than 
50 years. With his brothers, Clarence 
A. and S. Wallace Cook, he was asso- 
ciated for many ‘years in tthe ‘Cook 
Brothers state agency for the farm de- 
partment of Fidelity - Phenix. That 
agency was dissolved a number of years 
ago. Clarence A. Cook, now retired, 
living in Indianapolis. 

John E. O’Brien, 86, local agent of 
Waukon, Ia., died. He was a former 
member of the Iowa iegislature and an 
attorney and resided at Waukon for 40 
years. 

Mrs. W. R. Dawson, widow of the 
founder of the W. R. Dawson & Co. 
agency, Augusta, Ga., died there. She 
was a member of the agency, which for 
the past 10 years has been operated by 
H. Burts Taylor. 

Fred L. Cassidy, 69, well known gen- 
eral insurance representative, died at 
his home in Seattle from a heart at- 
tack. 

Edward F. Oehler, 72, founder and 
head of E. F. Oehler & Co., local agency 
at Sheboygan, Wis., died at a hospital 
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after a brief illness. Associated with 
him in the agency, which he founded jy 
1901, have been his son, Karl P. Oehler, 
and son-in-law, James M. Tellin, Jr, 

James O. Cobb, head of James 0. 
Cobb & Co., of Durham, N. C., one oj 
the largest local agencies in the south, 
died at Duke Memorial Hospital. He 
had been in failing health for some time 
M. Cobb was active in the organization 
of Southern Fire of Durham. 

Surviving are his widow, 
and a daughter, two 
brother. 

George Grebin of Seattle, 70, for the 
last 21 years active in Northwestern 
Mutual Fire, died at his home following 
a short illness. 

James L. Hanway, 67, head of the 
Dallas local agency of Hanway & Wil. 
liams, died of a heart attack in his office. 
He had been secretary of the Kiwanis 
Club for 26 years. 

Charles S. Clark, chairman and for. 
mer president of Grain Dealers Na- 
tional Mutual Fire of Indianapolis, died 
at his home at Chicago. His age was 
83. His principal business was Grain & 
Feed Journals, Consolidated of Chicago, 
he being the publisher. He aided in or- 
ganizing Grain Dealers National Assn. 
He served as president of Grain Dealers 
National Mutual for a number of years 
when 


two 
sisters 


sons 
and a 


that office was more or less 
honorary, the active operating officer at 
that time being the secretary. Later 


when the system was changed and the 
president became the actual operating 
officer, Mr. Clark was made chairman. 

J. W. Hargreaves, 58, a partner in the 
Hargreaves & Orkney agency of Yak- 
ima for 37 years, died following an 
illness of three months. He was associ- 


ated with J. W. Orkney. Mr. Har- 
greaves’ interest in the agency has been 
taken over by his son, J. W. Har- 
greaves, Jr., and son-in-law, Robert 
Junker. 

Mrs. J. H. Macfarlane, wife of the 
secretary western department of Amer- 


ica Fore, died last week at the Swedish 
Covenant hospital. She had been con- 
fined to that institution for 41% years. 
Mr. Macfarlane would return to his 
home and go to the hospital and stay 


with his wife. She had a stroke and 
her speech was impaired. Mr. Mac- 
farlane has not been in the best of 


health for the last year or so. Mrs. 
Macfarlane had to have two expert 
nurses every day, but her death was 
hastened by having her knee broken. 

Harry W. Falconer, 84, who founded 
the Falconer Co. in 1898 at Toledo, 
which now is Picton-Cavanaugh, from 
which he retired three years ago, died. 

Gayton S. Newcombe, 46, head of the 
D. E. Newcombe Sons agency, Flint, 
Mich., and past president Flint Assn. 
of Insurance Agents, died in St. Joseph 
hospital there after a five-week illness. 
Services were held Tuesday. He was a 
native of Flint and attended University 
of Michigan. He became identified with 
insurance in 1924 while employed by 
Union Trust Abstract Co., and the fol- 
lowing year opened an insurance and 
real estate agency in West Palm Beach, 
Fla., but went back to Flint in 1927 as 
assistant manager of Union Trust 
Guarantee Title & Mortgage Co. He 
and his father, the late D. E. New- 
combe, formed their agency in 193+. 


A. D. Raymond, local agent at Forsyth, 
Mont., died. 
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Need Change of Pace; A. & H. Sales 


_AeNATIONAL UN UNDERWRITER — 


Plans Given at Boston 


(CONTINUED FROM PAGE 8) 





continued to pay his bills and do Ww hat 
the doctor told him, ‘Don’t worry. 


He declared that forced sales ‘do not 
breed cancellations “if you sell them 
right. There has never been a sale 


made that the salesman didn’t take off 
his gloves, bare his knuckles and drive 
home the true effectiveness of what the 
contract means when applied to the 
prospect.” 
Stress Fundamentals in Training 

1 RE 
tary of the 
viewing its 
it is necessary to 


3reidenbaugh, executive secre 
National association, in re- 
educational program, said 
conceive of training 
as a medium for passing on to the fu- 
ture the fundamenfals that have been 
established from past experience. 

“Stress conviction in selling,” he said, 
“conviction that is based unon such 
complete belief in A. & H. protection 
that you have full coverage for yourself 
and can sell every salesman of it on the 
same basis. 

“Search for the motivations that will 
keep us going even after we have all the 
money we need. Learn to evaluate our 
time and use it effectively. Devote some 
real effort to building prestige. 

‘Actively participate in our own as- 
sociation and support it as it should be 
supported. Then we can expect real re- 
sults in production—and in the devel- 
opment of our business. 

“It is not a sink or swim principle—it 
is a matter of passing on to those who 
are coming into the business the knowl- 
edge that will enable them to meet the 
tremendous challenge that is presented 
by the universal need for our product. 
In reality, it is our only salvation—for 
the need is there and unless we can as 
an industry multiply our efforts and do 
it quickly, someone else is going to find 


a way to meet that need. I think we can 
do it.” : 

The soliciting agents.form the back- 
bone and the foundation of the whole 
structure of the accident and health busi- 
ness, and company executives need to 
lend them a helping hand in climbing 
the “stairway of sales,” Putnam Mc- 
Dowell, vice-president of Craftsman, de- 
clared. The executive should and must 
always remember that not too long ago 
he was an agent, and at the same time 
show the agent “that he can hope in the 
future to arrive at that executive posi- 
tion that is the aim of us all.” That 
long upward climb, he said, is nothing 
more than a “stairway of sales.” Every 
step that leads from the bottom to the 
top of that stairway is made up from 
a sale of one kind or another. 

By sales, Mr. McDowell! said he did 
not necessarily mean mere merchandis- 
ing, order taking and soliciting. Selling 
is far more extensive than that. “True, 
we have our product to sell, but more 
important is that we have ourselves to 
sell. We sell our service, we sell our 
abilities, and this applies to everyone, 
whether he be an executive or just a 
part-time soliciting agent.” 


Must Sift Out Prospects 


Mr. McDowell said there is no single 
cut and dried method of obtaining sig- 
natures on accident and health applica- 
tions. The country is full of suspects 
but only the minority of these are real 
prospects. In finding these real pros- 
pects, help from the manager and com- 
pany officials is needed. 

Taking up the ways of sifting pros- 
pects, Mr. McDowell said one of the 
foremost methods is use of the tele- 
phone, but this can’t be done in a hit or 
miss manner. If not handled properly, 
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it will cost an agent money, rather than 
earn money for him. In the first place, 
the soliciting agent has to pay for his 
telephone survey girl out of his own 
pocket, and if she is good, he will have 
to pay her well. The idea is to tele- 
phone every subscriber in a particular 
neighborhood. The caller must have an 
unlimited private phone, a good voice 
and a substantial degree of education. 
He suggested that a shut-in might well 
be the best for this work. 


Casualty Heritage Outgrown 


Walter G. Gastil, Connecticut Gen- 
eral Life, Los Angeles, National associ- 
ation executive board member, discuss- 
ing “The Challenge to the Institution of 
Accident and Health Insurance,” said 
that while accident and health is the 
child of casualty insurance, it may now 
be questioned as to whether it has not 
outgrown that heritage on several points 
which he listed, especially as to its com- 
mission basis. 

He classed as the first challenge facing 
the business today the necessity of serv- 
ing a larger part of society with a 
larger portfolio of appropriate coverages 
at a fair and equitable price. 

“IT contend that a company’s first ob- 
ligation is to provide the best possible 
coverage within the reach of the largest 
number of people at a fair price,” he 


said. “Its second obligation is to offer 
a fair return for the services of those 
who distribute that merchandise. I 
can’t believe that distribution costs 


which run close to 50% of the premium 
dollar is a fair deal for the public or 
the best deal for the general agents 
and agents. 


Need for Better Service 


“Is it not possible that better cover- 
age—for example, guaranteed renewable 


coverages — would permit larger first 
year commissions, proper compensation 


for creative selling, a modest service fee 
for continuing service, and give agents 
more time for selling new people, broad- 
en the market, and both the public and 
the agents be better off? That’s a chal- 
lenge for some company’s study.” 

The second challenge, he said, is a 
need for better service to the insured. 
That is up to the field force, where the 
salesmen in the past “have looked too 
much toward our own pocketbook and 
thought too little about the whole job 
to be done.” Third, there is a need for 
better public relations, and that is a job 
that the field force and the home office 
must join hands to solve. In that con- 
nection he took up especially the prob- 
lem of combating or heading off legis- 
lation inimical to the business. 

“If, by the unusualness of service ren- 
dered, each accident and health salesman 
of America would each week make just 
one policyholder acutely conscious of 
what had been done for him, then in one 
year the 30,000 accident and health men 
of America” would make 1% million 
friends. In 10 years 15 million men and 
women voters of America would be 
friends of the accident and health busi- 
ness and we need sever fear for the fu- 
ture of our business.” 

Rudolph C. Larson, field 
of Aetna Casualty, emphasized the im- 
portance of not overlooking the chil- 
dren. He said agencies get old and their 
clients do likewise. When an agent is 
getting ready to take things a little eas- 
ier, he finds his customers are beginning 
to drop off. One agent decided to sell 
to every one of his customers who had 
children a children’s educational policy. 
Then he follows up these younger pol- 


supervisor 


icyholders and lines them up as future 
clients. 

Mr. Larson stressed the high re- 
newals on accident insurance. He said 


that on the average with his companies 
such policies renew for 11 years. 

He reviewed the replies to a ques- 
tionnaire sent to 54 of his company’s 
leading producers of accident business. 
Among the points brought out were 
stress on sales to women and children; 
sale of the broadest coverage, a simple 
sales presentation, and selling additional 
coverage to present policyholders, 








[HI 
PHOENIX-CONNEC 
GROUP 
of 


PIC 


Companies 


Fire Insurance 


Che Phoenix 
3usurance Company, Hartford, Coun. 


Fire 


ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
Wichita, Kansas 


GRBAT EASTERN FIRE INSURANCE CO. 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO. 
Minneapolis, Minna. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 


* 


HARTFORD 
30 Trinity Streee 


CHICAGO 
Insurance Exchange 


NEW YORK 
110 William Sereet 


SAN FRANCISCO 
220 Montgomery Street 


MONTREAL 
485 McGill Street 





All Forms of Fire and 
Property Insurance including 
Ocean and Inland Marine 


Country-wide Brokerage Service 














16 . a ; FeNATIONAL UNDERWRITER June 26, 1947 








ee 





EMPLOYERS REINSURANCE 
CORPORATION 








J. B. ROBERTSON—PRESIDENT 


REINSURANCE 
CASUALTY 
FIDELITY 

SURETY 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 











Neen i eee 

















Crosse 


Insurs 
Are S 
Spirit 


WASHI 


and welfa 





as 
Neville ] 


was subj 
Wednesda 
and Hous: 
tee. The 
the matte 
mended | 
vote to tl 


Pilling Ge 


Much « 
the bill t 
goes to } 
of Zuricl 
House c 
come off- 
to gag ta 
Pilling ar 
devoted t 
past seve 
tically all 
cause of 
ready to 
ing becan 
go ahead 
sary spar] 
days on € 
tant legi 
week end 
is on the 
interest o 

Concluc 
House su 
represent 
Trainmen 
coverage 
lion clain 
and healt! 
ization ¢ 
Crosser I 
ance prog 
sition wa 
program 
make br 
surance ¢ 
quiring n 

Monda 
hearing i 
ot Casua 
ward D. 
ward J. § 
Underwr 
can Life 
manager 
New Jer 
behalf of 
of Natio 
Commerc 
troller of 
kee, and 
licitor As 

Oscar 
ance Ag 

(CON 











XUM 


oe - 
Fen AS WATS 


(ADERWRITER 


CASUALTY..z SURETY SECTION 


JUNE 26, 1947 
PAGE 17 





Senate Group Has 
Hearings on 
Crosser Issue 


Insurance Interests 
Are Showing Fighting 
Spirit at Washington 


WASHINGTON—A Senate labor 
and welfare subcommittee headed by 


Senator Ball, Min- 
nesota, Monday 
began a_ two-day 


hearing on legisla- 
tion to repeal non- 
occupational, sick- 
ness and maternity 
benefit provisions 
of the Crosser rail- 
road _ retirement 
act. The first day 
was allotted to 
proponents of the 
legislation, the sec- 
ond day to the op- 
position. 

The legislation 
was subject of executive sessions 
Wednesday of the Howell subcommittee 
and House interstate commerce commit- 
tec. The latter meets again Friday on 
the matter. The subcommittee recom- 
mended H.R. 3150 with one dissenting 
yote to the full committee. 





A 
Neville Pilling 


Pilling Gets Credit 


Much credit for the resurrection of 
the bill to modify Crosser act benefits 
goes to Neville Pilling, U. S. manager 
of Zurich. He attended the famous 
House committee hearing that didn’t 
come off—when Rep. Crosser resorted 
to gag tactics. This so infuriated Mr. 
Pilling and he was already so intensely 
devoted to the legislation that for the 
past several weeks he has given prac- 
tically all of his waking hours to the 
cause of HR 3150. When others were 
ready to throw in the sponge Mr. Pill- 
ing became all the more determined to 
go ahead and he has provided the neces- 
sary spark. He has been at Washington 
days on end and has interviewed impor- 
tant legislators at their homes over 
week ends. When he is at Chicago he 
is on the phone almost constantly in the 
interest of HR 3150. 

Concluding its hearings Saturday, the 
House subcommittee heard Harry See, 
representing Brotherhood of Railroad 
Trainmen, say it has $160 million life 
coverage in force and has paid $150 mil- 
lion claims; this in addition to accident 
and health. Mr. See indicated his organ- 
ization does not fear the effect of 
Crosser benefits upon the BRT insur- 
ance program. On the contrary, his po- 
sition was that the Crosser insurance 
program and increased benefits would 
make brotherhood members more in- 
surance conscious and interested in ac- 
quiring more protection. 

Monday's witnesses at the the 
hearing included Dewey Dorsett, 
of Casualty & Surety Companies; Ed- 
ward D. Brown, Chicago actuary; Ed- 
ward J. Schmuck, National Assn. of Life 
Underwriters; Robert L. Hogg, Ameri- 
can Life Convention; Seward H. Jacobi, 
manager social security department, 
New Jersey chamber of commerce, on 
behalf of the social security committee 
of National Assn. of State Chambers of 
Commerce; Hugo Kuechenmeister, con- 
troller of Ed. Schuster & Co., Milwau- 
kee, and James M. Souby, general 
licitor Assn. of American Railroads. 

Oscar West, National Assn. of Insur- 
ance Agents, presented a statement in 

(CONTINUED ON LAST PAGE) 


Senate 
Assn. 


so- 


Three Blanket 
Bond Forms 
Are Overhauled 


Surety Association of America has 
announced numerous revisions in three 
bankers blanket bond forms, effective 
June 1. Involved are Form No. 5, sav- 
ings bank blanket bond, Form No. 20, 
federal home loan banks blanket bond, 


and Form No. 22, savings and loan 
blanket bonds. 
Nineteen major changes were an- 


nounced as applicable to all three bonds 
and individual changes in each were 
also included. Interest will be princi- 
pally centered on Form No. 22 which 
is written in the greatest volume com- 
pared to the other bonds in this trio. 


Many Involved Changes 


Many of the changes are detailed and 
of a technical nature, the principal ones 
being the broadening of the premises 
insuring clause to cover property while 
it is or is supposed to be in or on any 
premises anywhere except while in the 
mail or with a carrier for hire other 
than an armored vehicle company. The 
so-called “privilege coverage” is broad- 
ened to cover any loss of subscription, 
conversion, redemption, or deposit priv- 
ileges through the misplacement or loss 
of “property” giving such privileges. 

The in transit insuring clause is 
broadened to cover property in the cus- 
tody of any person acting as messenger. 
Valuation of securities clause is changed 
so that the company can replace in 
kind lost securities or pay the cost of 
replacement on the basis of the aver- 
age market value on the date preceding 
discovery of the loss by insured. 

The riot and civil commotion exclu- 
sion has been removed and the loan 
exclusion clause has been styled after 
that which is in other bankers blanket 
bonds, 


Patterned After Other Forms 


In effect, the trend has been to pat- 
tern the coverage and makeup of these 
contracts to that of other banker blanket 
bonds. 

Time limit for starting legal proceed- 
ings has been raised from 18 to 24 months 
after the loss has been discovered. The 
time for starting legal proceedings in 
cases covered under the court costs and 
attorneys’ fees section is extended fo 24 
months after judgment in any suit is 
final. This extension was heretofore 
available under the Form 5 by a special 
rider. 

The retroactive reinstatement clause 
is now known as the “non-reduction of 
liability clause” and it provides that pay- 
ment of a loss does not reduce the lia- 
bility of the underwriter for other losses. 
Also, in line with a prior elimination 
of reinstatement premium provisions, 
such references have been culled from 
the clause appearing in the bond. 

The “non-accumulation of liability” 
paragraph includes the language which 
formerly appeared in the “retroactive re- 
instatement” of the older versions and 


has been stated separately to clarify 
the intent. 
Cumulative Clause Clarified 

Another new paragraph titled “limit 
of liability under this bond and prior 


insurance” is added and corresponds to 
the non-cumulative provisions formerly 
a part of the retroactive extension 
clauses. Its purpose is to eliminate ac- 
cumulation of liability when successive 
bonds are issued by the underwriter 
to the same insured. It is believéd, as 
a consequence of this provision, that 
non-accumulative riders will no longer 
be necessary whether or not there is 
a gap in the coverage between a prior 
bond and a new bond. 

The “other insurance or indemnity 
clause” is changed so that it provides 
the bond is excess rather than partici- 


LLOYDS IS INSURER 


Walgreen Co. 
Embezzlement Loss 
May Be $100,000 


Another jumbo dishonesty loss that 
has just come to light is that to which 
William J. Cooney, assistant treasurer 
of the Walgreen Co., Chicago, has con- 
fessed. The embezzlement will amount 
to between $75,000 and $100,000. Ironi- 
cally, it was Cooney that was insurance 
buyer for Walgreen and placed the em- 
ployes’ fidelity bond as well as other 
insurance through Marsh & McLennan, 
Chicago. London Lloyds is the insurer. 

The form and total bond amount 
was not disclosed but it was indicated 
that there was more than sufficient to 
care for this loss. 

Most of the money was 
Cooney betting on horses. 

The money was obtained through his 
handling employes’ purchases of shares 
in the Walgreen Co., by which he was 
able to divert 3,314 shares to his own 
use. Cooney confessed he had been en- 
gaged in this juggling for 10 years. 

Cooney was absent from the office on 
account of illness at the time an audit- 
ing company was reviewing the em- 
ployes’ stock account. It was found 
that some employes had left their paid 
up shares for safekeeping and it was 
alleged that Cooney had shifted these 
shares to the accounts for shares being 
bought on the installment plan. 

Cooney was with Walgreen 20 years 
and is 50 years old. 





spent by 


Confer on Expense Matters 
BOSTON — Commissioner Harring- 


ton called a conference of some 60 cas- 
ualty company actuaries and statisicians 
for a discussion of allocation of ex- 
penses in reporting workmen’s compen- 
sation and compulsory automobile liabil- 


ity insurance experience. First Deputy 
Commissioner Cogswell presided and 
other department officials participated. 


The commissioner expects to issue a rul- 
ing soon on the topic, outlining the 
problem and commenting on lack of 
uniformity in company practice. 


Agents Back Safety Course 


Port Huron (Mich.) Assn. of Insur- 
ance Agents has given $500 to public 
schools there to help finance a driver 
training program for students. H. A. 
Thomas is chairman of the safety and 
accident prevention committee. Behind- 
the-wheel training and classroom in- 
struction are planned. 


pating concumeuntiy. Also, reference to 
underlying fidelity coverage has been 
eliminated. 

Principal changes in Form No. 22 


include a new paragraph in the premises 
insuring clause to provide coverage on 
any items of property while within the 
insured’s offices and in the possession 
of any customer of the insured or of 
any representative of such customer. 
Thus, as one example, if customers 
were on the premises to make deposits 
and a hold-up ensued, the customers’ 
losses would be covered. The forgery 
insuring clause has been altered so as 
to clarity the fact that forgery or altera- 
tion of, on, or in, instruments are cov- 
ered. 

Many riders have been revised and a 
few have been eliminated to accomplish 
other changes in the coverage to meet 
the specific needs of certain risks. 

A so-called substitution rider can be 
attached to all existing bonds to pro- 
vide coverage equivalent to that in the 
revised forms without the re-execution 
of the contract. This rider is not ac- 
ceptable for use in Massachusetts. 

Texas has not approved any of these 
changes. 


Roundup of A. & H. 


Field Leaders 
ls Largest Ever 


New Constitution Adopted 
for National Association 
at Boston 


NEW OFFICERS ELECTED 


President—Gilbert H. Knight, Fed- 
eral Life & Casualty, Cleveland. 
First vice-president—E. F. Gregory, 


Business Men’s Assurance, Denver. 

Second vice-president —C. B. Stumpf, 
Illinois Mutual Casualty, Madison, Wis. 

Executive board—(Three years) E. G. 
Lambertson, Great Northern Life, Lan- 
sing, Mich.; Christopher F. Lee, Colum- 
bian National Life, Boston (reelected) ; 
Arthur Johnson, Travelers, Des Moines, 
and Carl A. Ernst, North American Life 
& Casualty, Milwaukee. One year—G. V. 
Chandler, General Accident, San Fran- 
cisco, and Porter Bywaters, Employers 
Casualty, Dallas. 


By FRANK A. POST 


BOSTON—Climaxing one of the 
largest and most successful annual 
meetings ever held, evidencing the 


growth of the organization and the in- 
creasing interest, the National Assn, of 
Accident & Health Underwriters at the 
closing Wednesday adopted a 
This was brought up 
to date to meet present day conditions 
resulting from the successful establish- 
ment of a headquarters office and the 
centralizing in it of various association 
activities. 
The most 


session 
new constitution. 


important changes made 








B. Smith 


G. H. Knight R. 


were the elimination of proxy voting 
the dropping of past presidents as vot- 
ing members of the national council and 
doing away with mid-year meetings. Un- 
der the new setup, the executive board 
urged that local associations pay all or 
part of the expenses of delegates, so as 
to assure that all of them would be rep- 
resented. 

Minneapolis was selected for the next 
meeting. St. Louis also extended an in- 
vitation for next year and Milwaukee 
asked for the 1950 meeting. 

Conrad J. Eliason, Monarch ° Life, 
Minneapolis, was elected chairman of 
the Leading Producers Round Table. 
He has been secretary the past year. 
Rolf R. Holl, Mutual Benefit H. & A., 
Kansas City, was named a new member 
of the executive committee. No secre- 
tary was elected, as the secretarial work 
now is to be taken over by the National 
headquarters office. 

It was decided that all new qualifica- 
tions hereafter must-be on the basis of 
personal production, Heretofore man- 
agers and general agents have been 
permitted to qualify on certain stand- 

(CONTINUED ON PAGE 7) 





CASUALTY 
Strive to Save 


Keystone Mutual 
from Gallows 


Last Minute Schemes 
Advanced—Malone 
Takes Firm Stand 


18 


HARRISBURG— Officers of Keystone 
Mutual resigned and asked state to 
take over management of company. 
Company attorney sought rehabilita- 
tion and state asked liquidation at 
hearing here Wednesday. 


HARRISBURG - An entire new 
slate of officials will have to be installed 
by Keystone Mutual Casualty of [itts 
burgh, and a refinancing arrangement 


satisfactory to the insurance department 
permitted to 
Malone of 


completed before it will be 
do business, Commissioner 
Pennsylvania has declared. 
If the company not 
scheduled to 


does reorganize, 
appear be- 


this 


its officers are 
fore Attorney 
week fora hearing to determine whet 
the company is solvent. 

An incomplete examination of its 
books shows that its financial structure 
has been impaired, Mr. Malone said, 
and in order to avoid the scheduled 
hearing the company will have to be re- 
financed and reorganized, he added. 

“If they raise the money and new 
people take over — and I mean new 
people, people who are familiar with the 
insurance business — the hearing. will 


General Chidsey 


her 
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that would 
and this is 


not be necessary. After all, 
protect the policyholders, 
our first consideration. 


“But,” he continued, “I certainly 
would not permit N. P. Kann, the sec- 
retary, and Andrew O'Leary, a vice- 
president, and some other officers to 
continue to run the company. A loan 
to the company under its present setup 
would not meet the situation and I 


would not approve of lifting our ban.’ 

It has been rumored that a $2 million 
transaction was being considered to 
avert liquidation proceedings. Insurance 
department officials have indicated that 
the company would need about $1! 
million to return it to a sound financial 
position, 

In any event, Mr. Malone has indi- 
cated, the probe of the company’s meth- 
ods of doing business will be continued 
until a complete audit has been made 
by accountants representing each of the 
26 states in which the company does 
business. He said a complete audit may 
take six to eight weeks. If illegal prac- 
tices are found to have been followed, 
the commissioner said he would push 
for criminal prosecution of those re- 
sponsible. 

It was pointed out that Morry Hoff- 
man, an insurance agent who helped to 
organize Keystone, but has not been 
associated with it since 1940 except as 
an agent, is still listed on the firm’s 
policies as its president. 

Mr. Hoffman has issued the following 
statement: 

“I helped organize the company in 
1936 and was active in its management 
until 1940, at which time I withdrew 
from the business, and became one ol 
its agents for writing insurance. 

“They continued to name me presi- 
dent but under the by-laws of the com- 
pany the office of president was an 
empty and a meaningless title; one that 
carried no duties, no power, no respon- 
sibilities, no authority and no salary. 

“Since 1940, 1 have had absolutely 
nothing to do with the management of 
the company or the formulation of its 
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policies. I. was merely one of its agents 
for writing insurance like thousands of Conference Proves 
other agents. I received no considera- 
tion or profit different than what was 
granted or paid to other agents, and I Se, & ~ 
knew no more about the administration erit in 0 ving 
of its business than any other of the 
thousands of agents writing its insur- 
ance. 
“IT know nothing about any matters n us ry ro ems 
or events that have brought the com- 
pany to its present crisis,” Hoffman 
said. . 
Keystone Automobile Club has been Spotike Calls for More; 
running advertisements in Pennsylvania Urges Long-Haul 
newspapers stating that there has never 
been any connection between Keystone 
Automobile Club Casualty and Key- Catastrophe Plan 
stone Mutual Casualty. 
iin SWAMPSCOTT, MASS. — Dealing 
D.C. CABS AFFECTED with industry problems by conference 
WASHINGTON — Following Su- of producers, company men and rating 
perintendent Jordan’s revocation of organization representatives constitutes 
Keystone Mutual Casualty license, or- one of the outstanding developments in 
ders were issued by local traffic officials the insurance business over the last few 
suspending operation of 1,716 taxicabs . ec ; 
carrying insurance with that company. Y€4s; Albert E. Spottke, secretary of 
Most cabs took out other insurance. the National Bureau of Casualty & 
The Virginia Corporation Commission Surety Underwriters, declared in his 
suspended operation of many cabs in appearance before the New England 
that state, insured in Keystone Mutual. : > i 
The Maryland Public Service Commis- -*88"S. of Insurance Agents here. 
sion ordered that company to write no, He also touched on the reported scar- 
new coverage and to renew no policies, City of market for long haul trucking 
but did not suspend licenses of cabs the lines and the automobile business gen- 
company insured. erally. 
‘ = The conference method, not long ago 
looked upon askance, has demonstrated 
D. A. LENDS A HAND its advantages so clearly that oppor- 
PITTSBURGH — District Attorney tunity for such conferences is eagerly 
Leslie of Allegheny county, has entered sought, he said. 
os probe of Keystone Mutual Casualty. Achieves Best Results 
e has assigned Assistant District At- 
torney Charles B. Jarrett to work with “All who have participated in these 
the insurance department to determine conferences have come to realize that 
if any criminal acts have been com- by seeking to advance our own interests 
mitted by company officials, he said. on the basis of what is also good for 
“This is a matter that demands the the other segments of our business, we 
fullest investigation to determine will achieve the best results all around, 
whether there have been any illegal acts for companies, for the producers, for the 
committed by the corporate officers insurance buyer and for the public at 
which have affected adversely, not only large,” he observed. A sure way to de- 
the policyholders of the company but tect and eliminate flaws and reenforce 
also the general public,” the district strong points is to subject views and ob- 
attorney said. jectives while not fixed or final to the 
Insurance department records show searching examination of other branches 
the following as officers: M. D. Hoff- of the business. 
man, president; N. P. Kann, secretary; The greater interest and understand- 
». J. Kann, treasurer; D. L. McLay, ing that “we have been showing in one 
A. J. O'Leary and J. D. O'Neil, vice- another’s problems” constitutes one of 
presidents. All officers except O'Neil the greatest and most promising de- 
are also directors. velopments in recent years. He called 
—_———- attention to the recent conference be- 
. tween the casualty committee of the 
Find Human Cause National association and the Bureau. 


for Most Air Crashes 


Transportation Insurance Rating Bu- 
reau has issued a memorandum which 
states that the recent series of airline 
crashes do not indicate the presence of 
some obscure mechanical or structural 
defects which should change underwrit- 
ing practices on commercial aviation 
risks. The conclusions are that airline 
accidents can be reduced sharply, that 
the human element remains the most 
important in underwriting aviation risks 
and that crashes on scheduled airlines 
have resulted chiefly from disregard of 
known safety regulations. 

Blind landing systems, radar and me- 
chanical safety devices all help to im- 
prove conditions, but none of these will 
materially affect the safety picture un- 
til the human error has been corrected. 
New laws and new investigations are 
useless, the report states. The basic 
cause of scheduled airline accident is 
laxity in the execution and enforcement 
of existing regulations. 

Civil Aeronautics Board reports on 
crashes during the past few years re- 
veal no new accident causes, but pile 
up an amazing record of human fail- 
ure. Many accidents which are ascribed 
to pilot errors in fact resulted from a 
combination of errors among them com- 
pany negligence in not setting up proper 
safety procedures, deliberate taking of 
chances by pilots and occasional flag- 
company and C.A.B. 


rant violation of 
regulations. 


Such conferences are not window dress- 
ing. “None of the proposals which we 
have submitted to them (the producers) 
has been offered on a take-it-or-leave- 
it basis.” Numerous recent changes in 
the auto and general liability manuals 
can be attributed to the work and rec- 
ommendations of the National association 
casualty committee and other producer 
groups as well as National association 
staff members. 


Two Conference Principles 


Two cardinal considerations must pre- 
dominate these deliberations, he 
serted. Either ideas which are advanced 
must be accepted and must be translated 
into concrete results and into action 
with all expedition consistent with 
sound practice, or ideas must be re- 
jected with good and sufficient cause. 
The reasons for rejection must be 
clearly stated in order that the pro- 
ponents of such ideas will understand 
the whys and wherefores for the action 
taken. The result, on this basis, will be 
worthwhile accomplishments or a better 
understanding of common problems. 

Mr. Spottke commented that in 
cent months producers stated they were 
having difficulty placing long-haul truck- 
ing lines. He believes there is a market 
for this business, but that some pro- 
ducers and some risks are having diffi- 
culty in obtaining insurance is not sur- 
prising in view of the rate history of 
the business, its troublesome under- 
writing aspects, and the financial strain 

(CONTINUED ON PAGE 25) 
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100 Pa. Claim Men 
at Bedford Rally 


F. P. Sullivan, Pittsburgh, was elected 
president of the Pennsylvania Claim 
Men’s Assn. at the first meeting since 
1941 at Bedford. J. C. Phillips, Harris- 
burg; Robert Hubbard, Altoona; D. P. 
Conklin, Allentown; J. N. McKnight, 
Erie, and William S. Deak, Reading, are 
vice-presidents. Stacy R. Albany, Har- 
risburg, is treasurer and Robert J. 
Lawrence, Pittsburgh, secretary. There 
were 100 registered. 

Speakers included Judge J. Colvin 
Wright of Bedford county, who praised 
the relations between the adjusters and 
courts; J. B. Martin of the firm of Du- 
ane, Norris & Heckscher, Philadelphia, 
who discussed the impact of federal rules 
relating to deposition, discovery and in- 
vestigation of cases, and Major Stephen 
G. Chasko, of Valley Forge general hos- 


pital. 
Commissioner Malone of VPennsyl- 
vania, who was scheduled to address 


the meeting could not attend, and Ralph 
Alexander, deputy, brought greetings 
from the department. A review of the 
comprehensive personal liability policy 
was delivered by Charles H. Bokman, 


FieNATIONAL 


resident vice-president of New Anster- 
dam Casualty at Pittsburgh. 

Mr. Bokman said the single limit fea- 
ture for liability and property damage 
apparently is an effort to test out the 
single limit theory and if it works satis- 
factorily on comprehensive personal lia- 
bility it may be extended widely to other 
contracts. 


Riley General Manager 

W. Culver Riley been named 
general manager of Canadian Fire and 
Canadian Indemnity to succeed the late 
Jas. A. Dowler. Mr. Riley joined the 
organization in 1925 and was assistant 
casualty manager until becoming To- 
ronto manager in 1934. He served over- 
seas in the war as lieutenant colonel. 
Since his return he has been at head 
office as assistant general manager. 


has 


Consolidated Seeks Charter 

Consolidated Casualty of San Fran- 
cisco has filed articles of incorporation 
in California. Its capital will be 10,000 
shares of $100 par. J. H. Russell, for- 
mer vice-president of Guarantee Insur- 
ance Co., now head of Common Car- 
riers Auxiliary Corp., is one of the lead- 
ing backers of the new company. 





closely with Agents. 








Yes, we mean plural . . . because Agents have 
two winners in Hawkeye Casualty Company 
and Security Fire Insurance Company. These 
two Companies are a hard hitting combina- 
tion that build sales for Agents. They work 
.. Field Representatives 
are available to help in any way. Underwrit- 
ing and Claim Departments work quickly and 
efficiently. With Hawkeye and Security, you 
have COMPLETE Casualty and ‘Fire cover- 
ages to offer your clients. You'll find it profit- 
able to do business with ....... 


Haw KEYE LASUALTY 


DES MOINES 7, IOWA 


Security Fire Ins. 


DAVENPORT, IOWA 
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Insurers Shy from Team 
Accident on N. J. Schools 


Group 
school 


accident coverage for high 
athletes has been approved by 
the New Jersey legislature for purchase 
by the boards of education but the com- 
panies are not rushing for the business. 
Agents report that they can provide 
the coverage but that the rates are sub- 
ject to subsequent revision. 

The companies have reason to be 
wary. A company which provided cov- 
erage last year charged from $4 per 
man on football down to $2.50 for minor 
sports. The company lost money. The 
coverage provided for medical expenses 
up to $250, but it wasn’t the big claims 
that gave the trouble. It was a suc- 
cession of small claims ranging from 
$2 to $5 dollars that provided an al- 


most constant drain. When a football 
player had his breath knocked out of 
him a doctor was called and a claim 
filed. The company plans to raise 


premiums this year. 

A delicate situation faces the com- 
panies. It will not be pleasant if the 
policy imposes restrictions on medical 
attention for apparently minor injuries 
and a student dies from a skull fracture 
that a coach or trainer could not diag- 
nose. Who shall be authorized to take 
the place of the physician in deciding 
whether or not an injury is trivial? On 
the other hand, policies providing no 
restrictions would necessitate prohibi- 
tive premiums. 


N. H. Now Permits Writing 
Auto, Aviation PL., P.D. 


CONCORD, N. H.—Commissioner 
Knowlton has notified casualty com- 
panies that under an amendment to the 
laws approved June 10, casualty com- 
panies now may insure against P.L. and 
P.D. on motor vehicles and _ aircraft, 
their fittings and contents, and use and 
occupancy against loss or damage from 
accident, collision, fire, theft or other 
casualty. Companies desiring to unite 
any of these coverages in the state will 
require transcript of their charter and 
a certificate from the home state com- 
missioner showing their right to write 
the business these, as well as a letter 
from the home commissioner setting 
forth special requirements, if any, that 
a New Hampshire company would have 
to meet to write the additional lines in 
the other state. Existing company 
licenses must be returned to the New 
Hampshire department for amendment 
and all agents of casualty companies 
must be licensed to write automobile fire 
if they are to write this automobile 
physical damage coverage. 


Confesses Taking $57,000 

Frank Albert, 47, has been charged with 
misappropriating $57,000 from Tankers 
Co., New York City, in the past 18 
months. National Surety has the bond. 
The shortage was discovered when AlI- 
bert left his job. 

Lt. Grover C. Brown of the New 
York police department auto and forg- 
ery squad obtained Albert’s confession 
by telephone. Two detectives were sent 
to pick up Albert but found he had suf- 
fered an injury and was in a cast. Brown 
thought he should be removed to Belle- 
vue hospital under guard but agreed not 
to do this if Albert would give him some 
facts. Albert admitted (by phone) that 
he had taken $57,000 in a period of 18 
months and that he spent it on the races, 
sometimes betting $10,000 a day. 

The amount may go to $75,000. 
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Seide Full Time Secretary _ 
of Self Insurers Assn. 


The board of managers of the Selj- 
Insurers Assn., New York, have ap- 
pointed Harry Seide as full time secre. 
tary. His headquarteds are at Room 
1248, 466 Lexinton avenue, New York 
i, RY, 

Mr. Seide will retire as a member of 
the board of managers on July 1, co- 
incident with leaving Consolidated Edi- 
son Company, New York, where he has 
been in the insurance department. 


Coordinate Royal, Eagle, 
Globe New York Offices 


NEW YORK—The metropolitan of- 
fices of Eagle, Globe and Royal Indem- 
nity companies have been coordinated 
and located on the ground floor at 150 
William street. Eagle Indemnity has 
moved from its previous location at 
$4 William street. 

Coincident with the latter change, 
Edward B. Thistle, vice-president of 
Eagle Indemnity and in charge of the 
metropolitan office since 1925, is being 
retired on a retirement allowance in rec- 
ognition of his service. 

The coordinated office is under super- 
vision of W. J. Thompson, vice-presi- 
dent of the group. Associated with him 
are Frank D. Gallaher, manager of the 
casualty department; W. T. Fitzgerald, 
assistant manager casualty department, 
and Frank Guastella, superintendent of 
the production department, are directed 
by the following: Accident and health, 
E. S. Bradley; automobile, W. J. Rich- 
ardson; boiler and machinery, I. Mac- 
Lennan; burglary, W. S. Costello; com- 
pensation & liability, W. S. Macaulay; 
fidelity & surety, D. H. Colyer; glass, 
G. S. MacQueen; special risk, C. Bot- 
tinger. 

The rearrangement has been made 
with the thought in mind that under- 
writing powers of all companies may 
extended, in which event the 
coordinated department would be pre- 
pared to meet any new problems. 


soon be 


Schoumacher Promoted 

Elmer Schoumacher, assistant casual- 
ty manager at Chicago for Maryland 
Casualty, has been promoted to man- 
ager of the casualty department at Cin- 
cinnati. 

Previous to his connection with Mary- 
land, Mr. Schoumacher was with the 
head office of Continental Casualty for 
several years before and after the war. 
In his position with Continental, he 
serviced general agencies reporting di- 
rect to the home office in several states. 

Prior to being with Continental, he 
was with Lumbermen’s Mutual Casual- 
ty at Chicago for several years. 


Threatens State Coverage 


SALEM, ORE.—Because a lone bid 
for public liability and property damage 
on state owned cars was more than 
double that of a similar bid submitted in 
1946, the board of control threw the bid 
out with a warning that if proffers made 
on a new call for bids were not mate- 
rially lower the state would carry its 
own insurance. The bid was submitted 
by Truck Insurance Co. for $38,586.20. 
A year ago the cost of insurance cover- 
age on state-owned cars was $15,656.89. 


Mountain States Fire has been incor- 
porated at Boise by William Knox, Jess 


B. Hawley and F. R. Kirk. 
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FRANCHISE WANTED 


Our supervisory general agency is in need of 
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gates adequate volume, or Chicago General Agencies having pany fr 
llinois, but not getting enough acceptable volume from down-state or Company or 
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acceptable companies. (Stock Only). 


Schickedanz, Pres. & Gen. Mgr., W. 
Belleville, Illinois. 
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- Shickedanz Agency, Inc., 10A W. Washington, 
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ACCIDENT AND HEALTH 





Cryer New Head of 
Philadelphia Assn. 


New officers of the Accident & 
Health Assn. of Philadelphia elected at 
the annual meeting are: James M. 
Cryer, Travelers, president; Raymond 
D. Black, Aetna, 1st vice - president; 
Richard Jackson, Globe Indemnity, 2nd 
vice-president; John Marvin, Occidental 
Life, treasurer; Clarence H. Carr, Co- 
lumbian National Life, corresponding 
secretary; Robert Strayer, Mather & 
Co. recording secretary. New directors 
elected are: Irwin Moll, Travelers; M. F. 
Studenmund, Pacific Mutual Life; John 
F, Smithson, Jr., Indemnity of North 
America, and M. J. Parry, Daniel J. 
Walsh’s Sons. 

Speaker was Walter F. Matthews, 
former Pennsylvania commissioner of 
motor vehicles and head of Philadelphia 
Safety Council, whose topic was “Safety 
A Community Responsibility.” 

Mr. Matthews stated that every third 
child who died during 1946 was killed in 
a needless accident and more attention 
should be paid to the lower age group. 
All age groups showed an increase in 
fatalities except those in the 5-14 year 
old bracket. This was due to safety edu- 
cation in schools, and this class actually 
showed a decrease of 8% during 1946; 
however, 17 children in this same 
bracket are killed every day in spite of 
the decrease. 

Accidents in Philadelphia cost hospi- 
tals $800,000 a year. Only $200,000 of 
this came from patients, so the differ- 
ence must come from the taxpayers. 


John Marshall Ins. Co. 
Awakens Doctors’ Interest 


The magazine “Medical Economics” 
carries an article boosting John Mar- 
shall Ins. Co. of Chicago under the cap- 





tion “Health Insurance—A New Pack- 
age.” 
This article credits John Marshall 


with offering a “uniform national con- 
tract” which is designed to appeal to 
national employers impatient with varia- 
tions from state to state in non-profit 
plans. Also John Marshall is credited 
as being the only commercial insurer 
that uses the service principle of paying 
for semi-private hospital care bills in 
full with no cash limitation. It covers 
chronic and pre-existing conditions, tu- 
berculous and nervous and mental dis- 
eases. Mention is made of the fact that 
John R. Mannix, president of John 
Marshall, is a former Blue Cross leader 
as are many of those associated with 
him. 

Mr. Mannix was quoted as saying 
that non-profit health insurance has re- 
stricted its scope unnecessarily. It is 
making needless demands on doctors, 
hospitals and the public. Also he said 
there is a serious gap between local and 
national plans. 

According to this article, John Mar- 
shall started selling contracts last Dec. 
1 and its objective is an enrollment of 
200,000 by the end of this year. 

John Marshall expects soon to cover 
dental care and provide cash indemnity 
features. According to the article, four 
state medical societies are now ponder- 
ing whether to sponsor the health care 
plan of John Marshall. 





Three Managers Created 
by Great Amer. Reserve 


Great American Reserve has _ pro- 
moted Bob Bourdene to manager of the 
Dallas group and franchise agency, 
Robert T. Kavanaugh to manager of the 
south Texas group and franchise agency, 
and L. Price Erickson to manager of 
the Oklahoma and north Texas group 
and franchise agency. 

Mr. Bourdene has been specializing 





in group and franchise life insurance and 
wrote approximately $500,000 in his first 


month in the business. Mr. Erickson 
and Mr. Kavanaugh specialize in group 
hospitalization and surgical insurance 


and wrote a comparable premium in- 
come. 

Mr. Bourdene formerly was regional 
manager of the National Assn. of Man- 
ufacturers at Dallas. Mr. Kavanaugh 
was connected with H. J. Heinz Co. in 
Pittsburgh, and Mr. Erickson was with 
the Great West Food Co. prior to en- 
tering the army, after which service he 
became connected with Great American 
Reserve. 


New Mass. Law Permits 
Cities to Buy Athletic Cover 


An amendment to the Massachusetts 
general laws, signed by Governor Brad- 
ford, permits cities and towns of the 
state to provide insurance for payment 
of medical, hospital and surgical ex- 
penses for injuries incurred by public 
school students participating in athletics. 
Previously, athletic associations or 


school athletic departments were liable 
for such payments. 

The Medford school committee has 
voted to accept bids from companies 
willing to write high school male and 
female athletes under a general policy. 


Hocker and Hohaus Are 
on Claim Convention Card 


Plans have been completed for the 
business program of the convention at 
Swampscott, Mass., Sept. 15-17 of In- 
ternational Claim Assn. Lon Hocker of 
Jones, Hocker, Gladney & Grand, St. 
Louis, will discuss current problems and 
trend of decisions in the field of disabil- 
ity coverage, and R. A. Hohaus, actuary 
of Metropolitan Life will analyze recent 
developments in the field of hospitaliza- 
tion and medical insurance. 








Propose Milwaukee Plan 


MILWAUKEE—Proposals that the 
city of Milwaukee pay the cost of sur- 
gical care and Blue Cross insurance for 
all city employes and their families and 
to the county board of supervisors for 
a similar plan, have been submitted by 
the United Public Workers of America, 
CIO union. 

The union business agent pointed out 
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the trend in industry is toward payment 
for such insurance by employers. He 
estimated the cost would equal a 1-cent 
an hour wage increase for each employe. 
The cost to the city for all 6,000 em- 
ployes would be about $180,000 a year, 
according to the comptroller’s office. 
Aldermen plan to survey the situation 
relative to legality of the city paying the 
premium. The county board has not 
acted as yet. 


Managers Meet in Dallas 


Great American Reserve of Dallas 
held a branch managers meeting for two 
days at which plans were outlined for 
recruiting new salesmen. The com- 
pany has a goal of securing 50 new men 
and having them in production by Sept. 
1. The company heretofore has de- 
pended on traveling men exclusively for 
business, but under the new plan will 
appoint local men. 


May Transfer “Week” Funds 


Members of the general committee in 
charge of Accident & Health Insurance 
Week when that activity was suspended 
a number of years ago have been cir- 
cularized in regard toa proposal to trans- 
fer the funds that were on hand when 
its work was discontinued to the re- 
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HOSPITAL PLAN 
for individuals or family groups 


e PAYS For both accident and sickness—in any 
hospital in the United States, Canada, or Mexico. 


e PAYS Surgeon’s fees—all operations covered. 
Surgery in hospital not required. 








e PAYS Extra for miscellaneous hospital expense. 
Maternity benefits on family plan. Medical care 


(physician’s fees) can be covered at the appli- 
cant’s option. 


AND IS PAYING hundreds of agents and brokers 
who are finding our Preparedness Line the most sale- 


able hospital policies on the market today! 
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VIDENT LIFE & ACCIDENT INSURANCE COMPANY 
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organized Disability Insurance 
Joint Committee, representing the Na- 
tional Assn. of Accident & Health Un- 
derwriters and company groups. That 
committee has plans under way to make 
a survey of sales potentialities in the 
accident and health field and it is sug- 
gested that these funds be used for that 
purpose. No opposition to the carrying 
out of this proposal is expected. 


Names A. A. Karduna 


Union Casualty of New York has ap- 
pointed A. A. Karduna, formerly with 
Mutual Benefit Health & Accident and 
United Benefit Life, general agent in 
Brooklyn and Long Island. Union Cas- 
ualty, which has been writing accident 
and health group business, is now en- 
tering the individual field with A. & H., 


cently 
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hospital and surgical policies. The Kar- 
duna agency has offices at 111 Court 
street, Brooklyn. 


New Jersey Joint Outing 

NEWARK—New Jersey Accident & 
Health Assn. and New Jersey Women’s 
Accident & Health Insurance Assn. held 
a joint outing at the Crestmont Golf 
Club. 

Golf was the principal attraction in 
the afternoon for both men and women 
with a dinner, entertainment and dance 
in the evening. 


H. H. Moore of the James C. Greene 
Co., adjusters, has transferred his opera- 
tions from Fayetteville, N. C., to Raleigh. 
Mr. Moore formerly was for several 
years manager of Underwriters Adjust- 
ing at Chicago. 
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A BLANKET MEDICAL POLICY 
for ATHLETIC TEAMS: 


ptthetic Vujury 


and Miscellaneous Services 


FOR STUDENT, AMATEUR, and SEMI-PROFESSIONAL TEAMS! 


Summer is here! The need for complete Ath- 
letic Team Insurance is greater than ever! 


or practising as a team to and from games, 
falls in a slippery shower room, spike wounds, 


amateur and semi-professional 
players, both men and women, are eligible! 


, 
WE 
Accidents happen easily . . 
COVER 
2 1 cleat bruises, etc. 
Te l dent, 
SPOR I S Al studen 
‘ 


New low team rates available! WRITE FOR FULL DETAILS NOW! 


COVERING 


for 
Medical 
Hospital, Nurse 


$600.°° EACH INJURY 


. while travelling 





A STOCK 


92 LIBERTY STREET 


AMERICAN PROGRESSIVE HEALTH INSURANCE CO. of N.Y. 


COrtlandt 


COMPANY 


7-6895 NEW YORK 6, N. Y. 
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service. 


705 K. OF P. BUILDING 





GENERAL CASUALTY LINES 
« AUTOMOBILE 
HOSPITALIZATION — SURGICAL — A. & H. 
A FEW CHOICE OPPORTUNITIES 
IN OHIO 


for agencies to represent this substantial Stock Casualty Company, 
offering the unusual in prompt and efficient underwriting and claim 


SECURED CASUALTY INSURANCE COMPANY 


INDIANAPOLIS, INDIANA 
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CHANGES IN CASUALTY FIELD 





Jensen Retiring 
After 41 Years 
with Maryland 


Holger Jensen, founder of 


the engi- 
neers division of Maryland Casualty 
and for 34 years its director, will retire 
July 31, after 41 years with the com- 
pany. He will be succeeded by T. B. 
McMath, who will have the title of di- 


rector of the boiler and accident preven- 
tion division. 

One of the best known 
neers in the country, Mr. Jensen helped 
organize the National Safety Council 
and was a charter member of the Amer- 
ican Assn. of Safety Engineers. 

He came to America from 
at the age of 
as a boiler 


safety engi- 


Denmark 
15. He joined Maryland 
inspector at Pittsburgh in 
1906, and went to the home office in 
1913 to organize a safety engineering 
department. 

He assisted in 1913 in compiling the 
first booklet written on safety standards 
for industry, and pioneered in pro- 
moting safety in truck fleet operations. 
His plan developed in 1924 was widely 
adopted by companies and safety coun- 
cils. 

Mr. Jensen has served on the engin- 
eering and project, committee of the 
National Conservation Bureau for more 
than 25 years and is a member of nearly 
all the national safety engineering or- 
ganizations in the United States. 

Mr. McMath is a graduate of Purdue 
University school of civil engineering. 
He started with Maryland as a safety 
engineer, later being assigned to boiler 
and machinery production, and was 
made assistant manager of the depart- 
ment in 1942. 





Wilson and Noel Become 
Cal. Special Agents 


LOS ANGELES — Hartford Acci- 
dent’s southern California department 
has promoted John R. Wilson and Jack 
W. Noel, associates in the office here, to 
special agents. 

Mr. Wilson joined the Hartford in 
1946 following discharge from the navy 


as a lieutenant commander, and has 
been undergoing intensive training in 
fidelity and surety. Primarily he will 


service metropolitan Los Angeles. 

Mr. Noel also joined Hartford in 
1946 following return from the army, 
and supplemented his pre-war experi- 
ence as a bonding underwriter for other 
companies with Hartford’s intensive 
training. He primarily will service 
agents in southern California. 


Frost Succeeds Mrs deGanna 


Mrs. Fannie deGanna, cashier in the 
home office of Pacific Employers, has 
been retired by the company after long 
years of service. Don Frost has been 
named her successor. 


Carlson Named Assistant 








Fidelity & Deposit has appointed 
Robert Carlson, Los Angeles attorney, 
assistant to Robert Hecht, assistant 


manager, in the judicial department of 
the Los Angeles office. 


Hunt Is District Agent 


Horace H. Hunt of Buffalo has been 
appointed resident district agent for 
Chautauqua county by the Charles F. 
Joyce Co., Buffalo general agent for 
Continental Casualty and its affiliates, 
and will have his office at 121 North 
Main Street, Jamestown, N. Y. 


Eibler Named at Fresno 
Donald B. Eibler 


has been ap- 
pointed special agent at Fresno for 
Great American Indemnity, a field he 
traveled for another company a few 





years ago. He also has been in the local 
agency business for several years. He 
will travel the San Joaquin Valley. 


Murphy Succeeds Aston 


Ross Murphy, former supervising un- 
derwriter in the home offices of Central 
Surety, has arrived in San Francisco as 
assistant manager of the Pacific Coast 
department. He succeeds Thomas G. 
Aston, Jr., who now is in the local 
agency business at Oakland. 


Howe Special at Newark 


NEWARK—Maryland Casualty has 
appointed Edmund Howe special agent 
in northern New Jersey to work out of 
the Newark office. Prior to entering in- 
surance he served with honors in the 
armed forces as a pilot. 








Kuenzinger to Denver 


Special Agent Frank J. Kuenzinger 
of Hartford Accident has been trans- 
ferred to Denver to travel Colorado, 
Wyoming and New Mexico. He has 
been associated with Hartford Accident 
since 1929, starting at Chicago. In re- 
cent years he has been special agent in 
Iowa. He is | a navy veteran. 


SURETY 


Two Large Bonds Are 


Written in West 

LOS ANGELES — David G. Gordon 
of Denver and Bressi & Bevanda Con- 
structors, Los Angeles, as joint ven- 
turers were low bidders for construction 
of the Olympus dam in the Colorado- 
3ig Thompson project near Estes Park, 
Colo. Price was $1,335,157 on schedule 
1 and $40,322 on schedule 2. Hartford 
Accident was on the bid bond and will 
execute the performance bond. 

Vinnell Co. has been awarded contract 
for construction of the Jackson Gulch 
dam on the Mancos project, Colo., at a 
bid of $1,925,904. Hartford Accident 
has executed the bond. 


Continental's Big Bond 

Continental Casualty has written a 
$2,600,000 bond for Crown Institutional 
Equipment Co., which will furnish furni- 
ture for military camps all over the 
country. 


Apology for Too Many $ 

The article in the June 12 issue of 
The National Underwriter announcing 
changes in the bankers liability indem- 
nity bond contained a rash of dollar 
signs. They were erroneously inserted 
in front of the number of accounts to 
be considered in the computation of the 
additional charges for the bond. The 
portion of the article explaining this 
computation should have read: To this 
basic charge is added a rate per 1000 for 
each block of accounts over the first 
10,000. There is no charge for the first 
10,000, the next 15,000 runs $3.30 per 
1000 and the next 75,000 at $3 per 1000. 
All accounts in excess of 100,000 are 
charged at the rate of $1 per 1000. In 
the reference to bonds issued covering 
both checking and savings accounts, the 
additional charge should thave read: 
Made for savings accounts at a rate per 
1,000 Savings account accounts. 


~ COMPENSATION 


Pa. O. D. Bill Is Passed 


HARRISBURG The house has 
passed finally and sent to Gov. Duff the 
senate-approved bill revising payment li- 
ability of Pennsylvania’s occupational 
disease law by freezing the current 70-30 
ratio under which employers pay 70% 
and the state 30% of the OD benefits. 
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As originally enacted in 1939 the law 
provided for gradual reduction, starting 
at a 50-50 division and graduating until 
after 1949 the employer would be pay- 
ing the full amount of compensation. 


Hear Plea for 4.7% Rate Rise 


ST. PAUL —A hearing was held at 
the state office building June 24 on the 
proposals of the Minnesota. compensa- 
tion rating bureau to increase compen- 
sation rates 4.7% to take care of in- 
creased benefits under a new Minnesota 
law. Spokesmen for employers opposed 
the proposals. A decision is expected to 
be handed down later this month. The 
last legislature (1947) liberalized the 
compensation act by, raising minimum 
benefits from $10 to $13.50 a week and 





maximum from $24 to $27 a week. 
Burial and permanent disability provi- 


sions also were liberalized. 


Forum Hears Kearney 


John Davidson of Joy & Davidson, 
brokers, president Insurance Forum of 
Los Angeles, at the regular meeting 
presented Robert McWilliams, attorney 
and past president of the forum, an en- 
graved gavel as an expression of the 
forum’s angers for his work as 
president. J. L. Kearney, compensation 
attorney, Kearney, McCarthy & Scott, 
spoke on “New Compensation Legisla- 
tion.” It was Mr. Kearney’s opinion 
rates would rise soon because of con- 
templated changes in the act, more lib- 
eral administration by the industrial 
accident commission and changes in the 
schedule for medical fees. 





PERSONALS 


Walter F. Krafft, vice-president of 
Continental Casualty in charge of the 
surety department, who has been at the 
hospital at Hinsdale, Ill., suffering from 
a severe attack of pneumonia, is now 
at his home at Western Springs, III. 
He will not be able to take up his work 
for a month. 

Michael L. Daly, Travelers under- 
writer, is one of four members of a re- 
development agency named by Mayor 
Allen of Hartford to undertake a major 








housing program, using a combination 
of city and private funds to supply 
homes for veterans at moderate rents. 


The mayor proposes to build 500 or 
more houses of a permanent nature in 
a park-like community in the Granby 
street section of northwest Hartford. 


DEATHS: 


Frank A. Goodwin, 72, for two terms 
totaling 17 years registrar of motor 
vehicles in Massachusetts and a leading 
advocate of putting the state into the 
insurance business, died at his summer 
home at Fairhaven, Mass. He was a 
strong advocate of highway safety. 

Charles Ehrenfeld, 83, for many years 
Youngstown, O., representative of Na- 
tional Casualty, died. 

Joe W. Downs, 37, newly appointed 
office manager and underwriter at the 
Albany, N. Y., branch of Employers 
Mutuals of Wausau, was killed while 
driving from New York to Albany. A 
native of Mayview, Mo., Downs was 
employed by J. C. Penney Co., prior to 
joining Employers Mutuals in 1938. He 
was office manager at Chicago before 
seeing service with the artillery in 
Europe. T. A. Duckworth, personnel 
director for the company, accompanied 
the body to Marshall, Mo. 





Up Ill. Weel Death 
Limit to $15,000 


The bill to increase the maximum re- 
covery for wrongful death in [Illinois 
from $10,000 to $15,000 has now passed 
both houses of the legislature, and it is 
taken for granted that it will be signed 
by the governor. The bill as originally 


introduced was to up the limit to 
$25,000, but in the ae, of the delib- 
erations, a compromise of $15,000 was 
agreed upon. This, it is " expected, will 
prompt agents to see to it that their 
assured carry higher limits of liability 
under automobile and other public lia- 
bility contracts. 


A bill in the Illinois legislature that | 


is still regarded as something of a 
threat, even though the days of the ses- 
sion are drawing rapidly to a close, is 
the one to assess the cost of the auto- 
mobile financial 
automobile insurers. This measure was 
knocked off the calendar twice, but it 
got back in the house a third time and 
is now on third reading there. 


Name J. R. Harper Casualty 
Rate Expert in Arkansas 
LITTLE ROCK—James R. Harper 


has been named casualty rate expert 
for the Arkansas department. 

Mr. Harper has been with Service 
Insurance & Realty Co., a North Little 


Rock local agency. Previously, he was 
casualty underwriter for W. M. Apple & 
Co., Little Rock general agents. During 


the war he was a captain in combat en- 


gineering corps. 
The newly created position of “fire 
rating expert” has not yet been filled. 


Injured Agent Is Ruled 
Under Compensation Act 


The Ohio supreme court has held that 
an insurance agent working on indus- 
trial insurance who is injured while col- 
lecting on his debit, is an employe of 
the insurance company and not an inde- 
pendent contractor and is entitled to 
workmen’s compensation. The opinion 
was handed down in a case of the state 
against American Life & Accident. 


Wis. Adjusters Elect 
MILWAUKEE—The Casualty Ad- 


justers Assn. of Wisconsin held its 
annual golf tournament and _ dinner 
meeting at North Shore Country Club 
with about 100 adjusters and claim man- 
agers playing golf and nearly 150 at- 
tending the dinner. 

New officers elected are: O. B. Sulli- 
van, Aetna Casualty, president, succeed- 
ing W. L. Billings, Hardware Mutual 
Casualty; F. G. Berry, London Guar- 
antee, vice-president, and C. A. Chris- 
tensen, Hardware Mutual Casualty, sec- 
retary-treasurer, 


Hartford Men Are Named 

James F. Keating, assistant secretary 
of Hartford Accident, has been named 
second vice-president of the Sales Ex- 
ecutives Club of Hartford. W. Dorsey 
Endres, vice-president Billings & 
Spencer Co., was named president, suc- 
ceeding Frank S. Townsend, manager 
of the Allen, Russell & Allen agency of 
Connecticut General. Among directors 
chosen for three years is Roy L. Fos- 
brink, Aetna Casualty. 


Fink Succeeds Coen as 
Head of Security Mutual 


Joseph R. Fink has been elected presi- 
dent and general manager of Security 
Mutual Casualty to succeed Thomas M. 
Coen who is retiring. John R. Kitch 
steps into Mr. Fink’s post as vice-presi- 
dent and will continue as secretary. Wil- 
liam F. Hendricks, assistant secretary, 
will fill the directorship vacated by Mr. 
Coen. 

Mr. Coen has been with the company 
since its organization in 
ney, assistant secretary and vice-presi- 








dent, taking his present post in 1941. Mr. | 


Fink joined the company in 1919 as of- 


fice and claims manager and has been | 
vice-president in charge of underwriting | 


since 1941. Mr. Kitch went with the 
company in 1927 as trial attorney 


became secretary in 1942. 





Kirkland Agency has been incorpo- 
rated in Kirkland, Wash. by W. H. 
Beardsley, F. M. Beardsley and Gordon 
McNulty. 


responsibility law on 


1913 as attor- |, 


and | 












WESTERN SURETY COMPANY 
OFFERS YOU ITS 47 YEARS 

OF SURETY BOND 
EXPERIENCE... 












1. CONVENIENT ORDER BLANKS 


2. A COMPLETE BOND MANUAL WHICH 
CONTAINS A DESCRIPTION OF THE 
VARIOUS BOND CLASSES 


3. PADDED BOND FORMS 








We wish to thank the agents now represent- 
ing us for the loyal support they have con- 
tinually given us. If you do not represent 
us now, why not join them? 








WESTERN SURETY COMPANY 


ONE OF AMERICA'S OLDEST BONDING COMPANIES 
CHICAGO - SIOUX FALLS - KANSAS CITY 
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ards of agency production. The change 
will not affect those who have qualified 
previously and desire to go ahead with 
the five years of qualification required 
for life membership. 


The women’s division reelected 
Myrtle B. Quinn, Continental Mutual 
H. & A., Denver, as chairman, and 
named Josephine M. Gaskill, Loyalty 

group, Newark, as vice-chairman. Miss 


Gaskill received the first prize for bring- 
ing “ “> largest number of new mem- 
bers, 31, and Margaret Haskell, Loyalty 
pee de ‘Tien was second with 23. 

3rief talks were made by the chair- 
man and vice-chairman; Ethel Smith, 
Great Northern Life, Cleveland; Elsie 
B. Mayer, Denver, organizer and first 
president of the National Assn. of In- 
surance Women, and O. J. Breiden- 
baugh, executive secretary of the Na- 
tional association. 

A resolution urging passage of the 
Hawkes bill, S. 670, and the Howell bill, 
HR. 3150, was adopted at the first 
session after E. H. O'Connor, Insur- 
ance Economics Society, had outlined 
the situation in Washington in connec- 
tion with the Crosser bill repeal. He 
reviewed the effect of the Crosser bill 
on the accident and health business and 
the nation’s economy and said that its 
“disciminatory treatment of one class 


WANT ADS 


WANTED 


CASUALTY 
MANAGER 


Middle Western insurance com- 
a man with 10 to 15 years broad 








Progressive 
needs 


pany 
casualty insurance experience to manage 
Casualty Division of the Company. 


The looking for is between the 


ages of 32-40. 


man we are 


Mutual casualty company experience preferred 


but not essential. He must be well grounded 


in all casualty company operations and have 
executive ability. Here is a real opportunity 
for the right man. 

Heme Office of the Company is located in 
moderate. sized city in the Middle West. If 
you are interested in this job, write and give 
us your qualifications and the salary you ex- 
pect. Replies will be held confidential. Ad- 
dress M-33, The National Underwriter, 175 


W. Jackson Blvd., Chicago 4, Illinois. 




















WANTED 7 
Kansas City, Missouri ny desires young 
man under 30 with at least years casualty 
underwriting experience to service and develo 
present accounts. Excellent opportunity for ad- 
vancement. Give full details as to experience 
and salary. Replies will be held confidential. 
Address M-24, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 














Have opening offering excellent opportunity for 
assistant bond underwriter with large aggres- 
sive General Agency in the Southwest. In 
answering give particulars, past experience, 
age and salary expected. Address M-29, The 
National Underwriter, 175 W. Jackson Blvd.. 
Chicago 4, Mlinois. 











A large all line casualty company has excellent 
Mountain | for Specie Agent in the Rocky 

untain territory, with headquarters in Den- 

er. Applicant must be successful producer. 
State full details concerning experience, age, 
and qualifications. Reply will be held con- 
fidential and should be addressed to Great 
American Indemnity Company, 175 W. Jackson 
Blvd., A- 1124, Chicago 4, llinois. 








OPPORTUNITY — DETROIT OFFICE — SALES 
WANTED 

Experienced insurance salesman. Age: 28-38. 

Salary and bonus. See Mr. Williams, American 

Mutual, 28 West Adams, Phone Cadillac 1090. 





of employes sets a vicious pattern which 
complicates the future of the social se- 
curity program.” He also pointed out 
that private companies now have 950,000 
of the 1,350,000 insured, providing sick- 
ness and accident benefits, and a large 
percentage of the employes also have 
hospitalization and surgical benefits for 
themselves and their dependents. 
Commissioner Harrington of Massa- 
chusetts in his talk at the opening ses- 


sion said accident and health men 
should be justly proud of the accom- 
plishments of their business, but that 


they must be sure it is conducted with 
full regard for the interests of policy- 
holders and their beneficiaries, so as to 
combat successfully the encroachment 
of government in the field of insurance, 


of which he cited the Crosser bill as 
an example. 

He referred to certain practices in 
the accident and health field, to suggest 
that: “You determine the extent to 
which such practices prevail in your 


He said accident and health 
companies are entitled to a reasonable 
profit but should be concerned about 
forms which produce an excessive profit. 
Conversely, in the interest of solvency, 
inadequate premiums should be ad- 
justed. He criticised a practice which 
he referred to as “underwriting the busi- 
ness when a claim is reported,” where 
a policy is issued without investigation 
of statements in the application but if 
any inaccuracy is discovered, the ques- 
tion is raised at the time of claim. 

He said the general acceptance of 
group insurance has done much _ to 
overcome sales resistance and ques- 
tioned whether agents are following up 
the sales opportunities it presents as 
thoroughly as they should. He also 
urged, in view of the temporary nature 
of group insurance, consideration of 
ways and means of continuing insurance 
sold on a wholesale basis. 


business.” 


Knight Veteran in Business 


Gilbert H. Knight, Federal Life & 
Casualty, Cleveland, who takes over the 
helm of the National Association, oper- 
ates one of the largest agencies in the 
country in point of premium volume. 
i addition to his business in Cleveland, 
he has charge of the sale in many 
states of special policies which he de- 
signed himself. During the depression 
vears of the 1930’s he made a record of 
140 consecutive monthly increases in 
business and premiums in force. Born 
and educated in England, he entered in- 
—— work in Canada at the age of 

After much field and home office ex- 
peace in both accident and health and 
life fields, he started building his present 


agency in Cleveland in 1924. 
Mr. Knight always has been inter- 
ested in association work. In 1913 he 


helped form the Cleveland Accident & 
Health Club, the first of its kind in the 
United States, which has met regularly 
for 34 years. He also has been active in 
the National association for many years. 
He has been in great demand as a 
speaker and is the author of a book 
“You Too Can Sell Insurance — If”, 
which has had a heavy sale and is very 
highly regarded. 

Smith Lauds New Constitution 


R. B. Smith, Great Northern Life, 
Oklahoma City, retiring president, in 
his address at the opening session gave 
special praise to the committee which 
prepared the new streamlined constitu- 
tion. He emphasized that it eliminates 
all possibility of any one group of past 
officers ever constituting a bloc or fac- 
tion that could control the association 
and also provides that no particular 
group could ever legislate the affairs 
of the association or elect officers by a 
proxy system. It is also felt that a mid- 
year meeting is no longer necessary and 
in its place it is recommended that state 
or regional sales congresses be held at 
strategic points. 

Mr. Smith emphasized the importance 


of public relations and cited the recent 
comment of Commissioner Kavanaugh 
of Colorado that the only kind of pub- 
lic relations job he understands is a 
company that pays its claims justly and 
promptly every day. He questioned 
whether there is any other business that 
has the facilities for exerting sound in- 
fluence on the public that personal in- 
surance has. 


Educational Activity Increased 


He commented especially on the in- 
creased educational activity of the asso- 


ciation and said that when the Purdue 
accident and health course was first 
started there were many who were 


skeptical, dubious, and questioned either 
the necessity or the possible results. The 
fact that the course has now been put 
on at state universities in California, 
Michigan and Utah is evidence of the 
expanded need and desire for this train- 
ing. 

He mentioned the organization of 
new associations at Grand Rapids, 
Waco, Tex., and New Orleans, and state 
associations in Florida, New Mexico, 
Rhode Island, and the New Jersey 
Womens Association. Associations in 
Washington, D. C. and Houston, Tex. 
which had to suspend during the war 
due to their inability to obtain meeting 
places, have been reactivated. Just last 
week Mr. Smith made a trip to Canada 
where he aided local men there in lay- 
ing the groundwork for the first Cana- 
dian association. 

In his recommendations for the com- 
ing year, Mr. Smith urged that more 
emphasis be placed on the activities 
of the Leading Producers Round Table. 
The speakers bureau is now in a posi- 
tion for the first time to provide any 
kind of program, speaker, or group of 
speakers which may be needed for a 
sales conference or association meeting. 

He stressed very strongly the impor- 
tance of placing producing agents on 
the board or executive committee of 
local associations and said the National 
association also wants to encourage the 


election of soliciting agents as asso- 
ciation officers, 
Field Men Point of Impact 

The part that the field men, indi- 


vidually as well as collectively, can and 
should play in public relations work for 
accident and health insurance was out- 
lined by Clyde W. Young, president of 
Monarch Life, speaking on “The Im- 
portance of YOU.” 

“All most people know about our in- 
dustry is that we charge so many dol- 
lars for an impressive contract con- 
taining a lot of words which I am fear- 
ful many of them do not understand, 
and from which when a claim is entered, 
surprisingly enough most of them re- 
ceive just about what they hoped to get, 
and in.some cases a little more. But 
they do not know what it is that makes 
our business tick. They do not know 
the value of your services, and they do 
not understand the basic fundamentals 
of what they are buying, or how what 
they have bought works for them and 


for the good of our economy. If they 
did, there would be absolutely no sup. 
port whatever for the various schemes 
which are now being presented to re. 
duce large sections of our industry to 
government control and monopoly, 
“Nowhere does the burden of solving 
this problem rest more heavily than 
upon your shoulders because you are 
the point of impact. You are the per- 
petual exemplification of the industry 
you represent. You have the power to 
make or break the public good will 
which is so anxiously sought after. 


Have Twofold Mission 


“You are in the front line—the spear- 
head—whose mission must always be 
twofold: First, to sell an ever-growing 
volume of quality protection to as many 
of our citizens as possible. Second, to 
satisfy the public yearning for full in- 
formation and advice about the quality 
service you sell so that they will always 
be alive to how much your service 
means to them and their dependents.” 

Mr. Young lauded the public relations 
program of the National association and 
pledged the full support of the compa- 
in the Health & Accident Under- 


nies 
writers Conference. 

“You as individuals, and I speak to 
all of you in the association whether 


you are present at this gathering or not, 
can be of inestimable service in the ap- 
plication of our mutual program,” he 
said. “You can apply it where it will 
do the most lasting good and you can 
guide its application into those chan- 
nels where it will be most effective. 
Equally important, you can grasp errors 
in application in the very beginning and 
you can suggest changes which will 
benefit and improve the over-all pro- 
gram itself. This is a most important 
aspect because changes will undoubt- 
edly be made and improvements most 
certainly should come with the passage 
of time. From what better source 
could they originate than with you who 
stand in closest contact with our prob- 
lems?” 


Union Makes Safety Film 


In what the Union describes as the 
first safety movie ever paid for and pro- 


duced by a union for an industry, local 
3-1031, International Brotherhood of 
Electrical Workers, AFL, Chicago, re- 


cently gave a premiere of its film short, 

“Don’t Be A Sucker.” The 14 minute 
film shows the consequence of careless- 
ness on the job. It strips aside the 
common fallacy among workers _ that 
they can sue their employer for huge 
sums as a result of injury on one of 
his machines. It shows how the work- 
er, injured as the result of his own 
carelessness, has only the relatively 
small sums of workmen’s compensa- 
tion to keep him going and is often un- 
able to get a job elsewhere, because of 
his bad record with union and employer. 
The film is being shown on request. 


Directors of American Fidelity & Cas- 
ualty have declared a quarterly dividend 
of 15 cents per share, payable July 10 to 
stockholders of record June 30. 
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New England Agents Hold Parley 
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ynder which many truckers now are 
operating. ‘ 

When the present zone rating pro- 
gram for long-haul trucking was intro- 
duced, he said, zone rates reflected the 
substantial underwriting losses of pre- 
yious years. Then companies specializing 
in this class started to reduce rates. 
From an earnings rate of $4 to $5 per 
$100 of income the rates went down 
to $2, $1.50, and even as low as $1 per 
$100 of revenue for liabilty. As the war 
progressed accidents increased and in- 
surers were hard pressed to handle 
trucking business. At about the same 
time the revenue of the long-haul truck- 
men fell off. Almost overnight the busi- 
ness faced increasing losses, and there- 
fore the need for higher insurance rates, 
and decreasing income on the part of 
truckmen. 

What is to be done about the problem 
at this point? The line is a very im- 
portant one, with premiums in the mil- 
lions, and truckers are compelled to 
carry insurance by state or federal law. 
Unless the insurance companies provide 
the market, a market will be developed 
elsewhere. 

Must Provide Facilities 

“If we believe in private initiative 
and private enterprise, then it is up to 
the insurance business to offer a prac- 
tical solution so that truckmen will be 
able to buy insurance with privately 
owned and managed companies and the 
business of insurance provide the de- 
sired protection at reasonable profit,” 
he said. “Your National association has 
suggested that this is a proper subject 
for conference. I fully agree, and I am 
sure that by jointly analyzing the prob- 
lem and exploring the various possibili- 
ties for meeting it, we will be able to 
solve it.” 

In order that this class of business 
may be properly handled, both the pro- 
ducer and companies must have special- 
ized knowledge and facilities, he said. 
Neither company nor producer can ex- 
pect to handle this business in the same 
way as they handle the run-of-the-mill 
automobile business. Expert knowledge 
in safety work, engineering and inspec- 
tion service, and specialized knowledge 
in the handling of claims are all re- 
quired by those who hope to handle the 
line successfully. In addition to that, 
something must be done to meet 
problem of the catastrophe loss, which 
unfortunately occurs at almost regular 
intervals in the case of practically any 
truckman of any size. 

It has been suggested that a _ pool 
would meet this problem, but whether 
insured by an individual or by a pool, 
other factors being equal, they will 
produce the same loss record. The dis- 
tressing part of this record to the under- 
writer is the inevitable catastrophe loss 
which turns what appeared to be a good 
risk into an unprofitable one, not only 
on the basis of its past record, but pos- 
sibly for several years to come. This 
drives the insurer off the risk and pos- 
sibly out of the field entirely. 

Plan for Catastrophe Losses Needed 

Mr. Spottke urged some plan for 
taking from the premium paid by the 
truckmen each year a sizable propor- 
tion to build up a fund for the catas- 


trophe loss. Whether it is sound and 
practical to do this on an individual 
company basis or whether it can be 


done better on a group or pool basis are 
questions that will require careful ex- 


ploration. But if this catastrophe re- 

serve is taken out of the premium paid 
S 

by the truckmen each’ year, and the 


truckmen realizes the purpose of it, he 
will not erroneously think the insurer 
has made an inordinate profit, and the 
company will not be subjected to the 
pressure to which the entire premium 
is exposed today when the truckman 
has had what he believes to be remark- 


the. 


ably good experience. 

The adjustment of the premium from 
year to year will be much more nominal, 
and the company, or possibly the pool 
will be able to build up a fund for the 
catastrophe loss. When that loss does 
ocur it will be provided for without the 
shock which it causes today. The shock 
is felt today despite reinsurance. The 
solution must involve a recognition of 
this condition and ample provision for 
meeting it on a sound basis. 

Producers are said to be experiencing 
difficulty in obtaining a market for auto- 
mobile business generally, he added. 
The Bureau has received copies of res- 
olutions recently adopted by state asso- 
ciations exhorting the conference com- 
panies to provide a market. These res- 
olutions will receive careful considera- 
tion, he said, but suggested that copies 
also be directed to independent com- 
panies, especially those which have in 
the past been writing their business at 
rate deviations. These companies have 
been doing more tightening up than the 
so-called conference insurers, and _ it 
would be well now to remind such com- 
panies of the difficulties which pro- 
ducers are experiencing in taking care 
of their accounts, and ask them to show 
some consideration. 


Package Policies 


The field of specialty policies, or 
package policies, affords opportunity for 
study. He mentioned policies designed 
to fit certain classes of risks, such as 
small stores, hotels, department stores, 
and manufacturing plants; policies 
which will afford complete casualty cov- 
erage, all at a single rate applied against 
a single measure of exposure. The ex- 
posure might be measured in terms of 
payroll, or dollars of sales, or number 
of units manufactured or sold. The pre- 
mium basis must be a true measure of 
the exposure, but it should also fit into 
the practices of insured. It should be 
convenient for insured, and therefore 
easv for the company to audit. 

The development of specialty or pack- 
age policies is without a question one of 
the biggest opportunities which the 
business now has for serving the public 
by producing the best possible product, 
namely, sound and complete protection, 
at a fair price. This is a field in which 
conferences between producers, com- 
panies and rating organization repre- 
sentatives will offer great possibilities. 


SWAMPSCOTT NOTES 


E. Shepley Paul, Auburn, Me., chair- 
man of the New England Advisory 
3oard, presided at all the sessions at 
the New Ocean House at Swampscott. 

With all its members present the ex- 
ecutive committee held a meeting at 
Swampscott for a day and a half fol- 
lowing the close of the New England 
agents meeting. 

_ There were 440 registered at the meet- 
ing. 








The reception sponsored by America 
Fore proved a delightful and popular 
affair. 

Among the company officials who at- 
tended the meeting were F. Elmer Sam- 
mons, president, and Ben S. MeKeel, 
vice-president, Hanover Fire. Mr. Mc- 
Keel had attended the Eastern Under- 
writers Assn, meeting at Manchester, 
Vt., a few days previously. 


Another who was present at the 
E.U.A. meeting and came to Swampscott 
was Forrest H. Witmeyer, Syracuse, 
president Excelsior. Charles H. Wat- 
kins, Boston, chairman of Excelsior, was 


also on hand. 

Springfield was represented by Fred 
R. Steele, secretary, and New England 
Casualty by Dewey W. Neece, secretary. 

J. Louis Ivison, vice-president and 
Raymond C. Dreher, advertising man- 
ager of Boston and Old Colony, were 
among the visitors, 

Stowe Wilder, Portsmouth, N. H., was 
first prize winner of agents’ low gross 
in the golf tournament. 


The horseshoe pitching first prize win- 
ner was Vincent M. Wilson, Providence, 


assistant Providence-Wash- 
ington. 

Mrs. Arthur J. Rouillard, Manchester, 
N. H., won first prize at bridge. 

Rhode Island added 62 members to its 
roster last year, while Connecticut in- 
creased its membership by 44. 

It was stated that 13 members of the 
standing committees of the National 
Assn. of Insurance Agents are from the 
New England states. 

Carleton I. Fisher, Providence, was 
chairman of the program and speakers 
committee, Carroll K, Steele, Gloucester, 
headed the committee on registration 
and hotel arrangements, Harold D. 
Barnes, Pittsfield, reception, Rebert S. 
Preston, Providence, sports contests 
and prizes, and Edward 8S. Pike, Rut- 
land, publicity, printing, invitations and 
badges. 

James R. Graham, New York manager 
U. S. Aviation Underwriters, Mrs. Gra- 
ham, W. J. Van Hoven, assistant man- 
ager and Charles Palmer, New England 
representative, were among the guests 
at the meeting. 


The Boston “Herald” was distributed 
at the meeting by Fidelity & Deposit. 


S. F. Withe, Hartford, advertising and 
publicity manager Aetna Casualty, and 
E. G. Eppler, safety education depart- 
ment made the trip to Swampscott. Mr. 
Eppler had charge of the new Aetna 
“Driverometer” which was set up in the 
lobby of the hotel, and attracted many 
persons. 
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Hear New Cal. Plan June 26 

Commissioner Downey has called a 
public hearing to consider a proposed 
new assigned risk plan to operate under 
a new law, for June 26 in San Fran- 
cisco. At that time a plan arranged by 
the governing committee of the old vol- 
untary plan will be presented and it will 
then be up to the commissioner to ap- 
prove and notify all companies that it 
is effective, or disapprove and call for 
further suggestions. 

Under the new law all companies 
writing automobile insurance in the 
state are to come under the plan which 
will control fictitious fleets and varied 
other problems which the old plan did 
not attempt to control. 


New Use & Occupancy Claim 

A company received a claim under a 
business interruption policy from a man 
whose business place was flooded. The 
agent notified him that the policy did 
not cover that contingency. The assured 
was very wrought over the agent’s 
position and stated that certainly if any- 
thing had interrupted his business, this 
flood had done it. 
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INSURANCE EXCHANGE, 175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 
PHONE WABASH 1068 


ALL FORMS OF INSURANCE WRITTEN BY 
LICENSED INSURANCE COMPANIES 
AND 


LLOYD’S OF LONDON 


Inquiries invited from Agents and Brokers, for types of Insurance 
of a Special Character, throughout the world, not easily obtainable 
from regular Licensed Insurers. 





PROSPECTS FOR INSURANCE 





architect. 





“ARCHITECTS INDEMNITY INSURANCE" 


Underwriters at Lloyd's now arrange coverage for architects 
to indemnify against claims made against the architect under 
contracts entered into during the term of the insurance due 
to alleged negligent acts, errors, or omissions committed by 
the assured in the professional conduct of his business as an 


Information given on request. 
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MIDDLE WEST 


Casualty and A. & H. Bills 


Are Up to Wis. Governor 
MADISON, WIS.— The legislature 


has passed and sent to Gov. Rennebohm 
for final approval two bills that are part 
of the broad program to bring the entire 
insurance industry under state regula- 
tion. Bill 266-A, the casualty rating bill, 
would set up a system of regulation and 
mniform rates for casualty, fidelity, sure- 
ty and all forms of automobile insur- 
ance, Bill 262-A, the accident and health 
rating bill, would extend the insurance 
department’s authority to regulate 
health and accident coverages. It pro- 
vides power to the commissioner to dis- 
approve policy forms that are considered 
“deceptive” or if the benefits are “un- 
reasonable” in comparison to the rates 
charged. 

The fire rating bill, 69-S, also has 
passed both houses. These measures 
are part of the department and industry 
program to head off federal regulation 
by adjusting insurance statutes before 
the end of the year and retain state in- 
surance control. 


To Tax Non-Profit Firms 


Gov. Herbert of Ohio has signed a 
bill which levies the same taxes on non- 
profit corporations as on corporations 
for profit. Insurance interests were in- 
terested in the measure because a 
national cooperative operates several in- 
surance companies. There was no op- 
position to the bill in the legislature. 





Heavy lowa Hail Damage 
DES MOINES — Damage from hail 


storms in three Iowa counties was 
placed at more than $1 million with 
damage in Webster county alone ex- 
ceeding $750,000. Other counties hit 
were western Humboldt and Calhoun. 
About 27 square miles of corn land, 
representing 17,280 acres, were wiped 
out. Hardest hit was a three- mile strip 
tunning northwest from highway 5 
naar Barnum to the Humboldt county 


line. 
=—_ ae) SS 
Ind. Adjusters Group to Meet 


The North Central (Indiana) Adjust- 
ers Assn. will hold its annual meeting 
June 28-29 at the Fowler hotel, La- 
fayette. 

Registration will start the afternoon 
of June 27. Commissioner Pearson of 
Indiana will speak at the first session 
Others on the program are Philip Mc- 
Nagny of Barrett, Barrett & McNagny, 
law firm of Ft. Wayne, and Lester Ber- 
geron, state agent St. Paul F.& M. 
There will be a “material damage movie, 
and a golf tournament the last day. All 
adjusters in the state have been invited. 


COAST 


Seven Fire Companies Win 
Inherent Explosion Case 


SEATTLE—An interesting lawsuit 
was won by seven defendant fire com- 
panies when a jury in King County su- 
perior court returned a verdict in their 
favor in a suit brought by Wilfred G. 
Easterbrook d.b.a. Tyee Lumber Co. 
The lumber company’s fire policies con- 
tained an exclusion of “boilers, founda- 
tions setting and grates.” Jan. 8, 1945, 
an inherent explosion occurred in a 
dutch oven attached to an automatic 
stoker. The plant burned hog fuel and 
required the extended furnace or dutch 
oven to burn the fuel efficiently. In the 
explosion the dutch oven was demol- 
ished. In addition there was some dam- 











age to the plant for which the com- 
panies paid $4,467. 

The plaintiff contended that the dutch 
oven was covered under the policy. The 
case was tried on a question of fact 
which the jury decided in favor of the 
companies. Clark & Clark, Seattle at- 
torneys, represented Home, New Zea- 
land, Glen Falls, Phoenix of Hartford, 
Mercantile and London Assurance; Al- 
lemannia was represented by Patterson 
& Patterson. 


W. C. Daniels Joins 
Denver General Agency 


Leo J. Royer, vice-president of the 
O’Rourke & Royer general agency of 
Denver, has resigned, and there have 


been several changes in personnel. 

Sam N. Berry, production engineer, 
becomes vice-president and manager of 
the casualty and bond department. 
W. C. Daniels, special agent for Amer- 
ica Fore group in Colorado, has joined 
the firm as secretary and manager of the 
fire and inland marine departments. 

E. W. Schofer has been appointed 
chief casualty underwriter and personnel 
manager. 4 


Mack Forum President 


Frank Mack, chief underwriter Charles 
E. Currey office, was elected presi- 
dent of the Fire Underwriters Forum 
of San Francisco at the annual meeting. 
Other officers elected are David Jones, 
Richards & Co., treasurer; Russell 
Channing, Crum & Forster, secretary; 


Al Sassus, Eby & Co., assistant secre- 
tary; Nat Cornell, Associated F. & M., 
director. Mr. Mack succeeds G. L. 


Moir, St. Paul F. & M. A cocktail hour 
and the annual dinner with an enter- 
tainment program produced by Sig 
Arndt, Finn, Smith & Elbow, followed. 


Rowley Heads Brokers 


R. L. Rowley of Johnson & Higgins 
of California, was elected president of 
the Society of Insurance Brokers at the 
annual meeting. Lloyd L. Thomas, 
Kelly & Thomas was elected first vice- 
president and Bowie Detrick, Detrick 
& Ruppel, second vice-president. 


= 
~ a ’ é 
Cal. Rating Law Signed 
Governor Warren has signed the 
measure which was agreed upon by all 
factions in the long drawn out discus- 
sions over a safe and adequate state rat- 
ing law. The new law becomes known 
as the McBride-Grunsky insurance reg- 
ulatory act of 1947 and is presumed to 
— all of the problems created by P.L. 


“The legislature was set to adjourn 
June 20 but continued in session Satur- 
day to clean up other bills, some of 
which also affect insurance. The gov- 
ernor is expected to sign a new and 
stronger financial responsibility law. 

The health bill sponsored by the Cali- 
fornia Medical Assn. as the answer to 
the tabled prepaid health scheme spon- 
sored by the governor, has been tabled 
and it appears any new health insurance 
plans will not be effected by law in Cal- 
ifornia before 1949—if ever. The doc- 
tors bill aroused considerable opposition 
from the insurance department and late 
amendments to offset this did not elimi- 
nate that and other yepernee. ’ 








Pa. Governor Signs Five 
Insurance Measures 


HARRISBURG — Gov. Duff has 
signed five legislative acts relating to 
insurance. One authorizes domestic in- 
surance societies to invest in securities 


of the federal government and loan as- 
sociations and other institutions to the 
extent that such investment is guaran- 
teed by the U. S. government. Another 
authorizes beneficial and protective so- 
cieties to incorporate or reincorporate 
as limited life companies. 

A bill permits certain additional stock 
companies to come within provisions of 
the state insurance laws of 1921. Another 
act changes the penalty for insurance 
companies failing to make financial re- 
ports to the state on schedule by elimin- 
ating the flat $100-per-day fine for each 
day of delay, and substituting a maxi- 
mum fine of $100 for each day. The 
fifth bill establishes a $100 fee for re- 
listing of an examination for an agent 
who fails to appear for or pass a pre- 
viously listed examination. 


Toensmeier Opens Office 


C. M. Toensmeier has resigned as 
chief adjuster of auto claims at New 
York for Liberty Mutual. He is open- 
ing an independent adjuster’s office at 
Lancaster, Pa.. At one time Mr. Toens- 
meier was claims training director for 
Liberty Mutual at the home office. He 
has been in the New York office for the 
past five years. Mr. Toensmeier will 
give his attention exclusively to casualty 
and inland marine adjustment work for 
all classes of carriers. His address in 
Lancaster is 48 North Queens street. 
He will operate his office under the 
name of Toensmeier Adjustment Serv- 


SOUTH 


Virginia Agents Ready to 
Gather at Roanoke 
ROANOKE, VA. Approximately 


500 agents and company representatives 
are expected to attend the annual con- 
vention of the Virginia Assn. of Insur- 
ance Agents here June 26-28. The theme 
is “Progress through Education,” with 
five speakers, including Guy T. War- 
field, Jr., Baltimore, president N.A.I.A.; 
Lewis F. Gordon, Atlanta, vice-presi- 
dent Citizens & Southern National Bank; 
T. Nelson Parker, Richmond, associa- 
tion counsel; Richard E. Farrer, New 
York city, director educational division 

ALT. A. and P. J. Leen, Chicago, Fire- 
man’s Fund assistant manager. 

W. H. Branch, Richmond, will 
preside at a breakfast conference on 
“Agency Management and Production 
Costs” June 27. 

Past presidents will have a pre-con- 
vention dinner meeting June 26, with 
John T. Minter, Norfolk, presiding. Di- 
rectors will meet following the dinner. 

A golf tournament will be held June 
26 at Roanoke Country Club, with a 
match between teams of agents and 
company men. Walter G. Stephenson, 
Roanoke, is golf chairman. 

Women attending will be guests at a 
bridge tea Friday afternoon, and, later 
the Roanoke Assn. of Insurance Agents 
will be host at a party for all delegates. 
The banquet is scheduled for Friday 
night, with a dance. Presentation of 
awards will be made at the banquet and 
incoming officers and directors will be 
installed. 





Elect at Clarksville, Tenn. 


The Insurance Exchange of Clarks- 


ville, Tenn., elected Lane Marable, 
Caldwell, Conroy & Marable, to suc- 
ceed L. N. Byers as president. Other 


officers elected were: Arch Northington, 
vice-president; C. N. Murphy, sec- 
retary (reelected), and Roney Bardwell, 
treasurer. L. N. Byers and James Hollo- 
man were elected directors. G. L. Goss, 
secretary-manager Tennessee Assn. of 


Agents, briefly 


group. 


Insurance spoke on 


work of his 


Augusta Board Elects 


AUGUSTA, GA. At the annual 
meeting of the Augusta Board, John R. 
Hall, Jr., was elected president to suc- 
ceed H. Burts Taylor. James P. Walker 
was made vice - president and Miss 
Georgia Mangrem reelected secretary- 
treasurer. There are now 45 agencies 
that are members of the board. 


Agent Cited in Virginia 

RICHMOND, VA.—The Virginia 
corporation commission has _ ordered 
Ernest W. Hardy, Danville, Va., agent, 
to appear July 9 to answer charges that 
he is delinquent in his account with 
Carolina Casualty, and to show cause 
why his license should not be revoked 
or suspended. The proceeding was filed 
by Commissioner Bowles. 





Hunt Leaves Board Post 


C. O. Hunt has resigned as secretary 
to the Oklahoma insurance board. No 
appointment of a successor has been 


announced, but the name of Joe Hunt 
has been mentioned. For six years he 
was rate expert for the board, resigning 
recently. 


Cousins Before Trade Men 


High tribute to the active and helpful 
interest of Texas trade association ex- 
ecutives in all insurance legislation was 
paid by R. B. Cousins, Jr., manager 
Texas Insurance C *hecking Office, at the 
annual convention of the Texas Trade 
Assn. Executives in Austin. He thanked 
them for their special committee which 
helped analyze all insurance legislation 
in the last legislature. 


Texas Agents Committees 


Melvin J. Miller, Fort Worth, presi- 
dent Texas Assn. of Insurance Agents, 
has appointed standing committees, in- 
cluding a new fire prevention committee 
added through official action of the re- 
cent Galveston annual convention. 
Chairmen are: Aviation, Alphonso Rag- 
land, Jr., Dallas; casualty, Hollis Dan- 
vers, Houston; fidelity and “surety, 
Travis D. Bailey, San Antonio; fire pre- 
vention, Julius Levi, Houston; marine, 
John H. Chiles, Austin; rates and forms, 
Russell R. Trimble, San Angelo. 

Charles J. Behlow, 
the Bethlehem Steel 
division for six years, has returned to 
the insurance business associated with 
the brokerage firm of Abbott, Davis Co., 
San Francisco. 
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CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 
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Crosser Bill Fight at Final Stage 


(CONTINUED FROM PAGE 17) 





support of the bill to repeal Crosser act 
benefits. Others attending the hearing 
included Lawrence Baker, counsel, N.A. 
L.U.: A. L. Kirkpatrick and H. E. Hil- 


ton. U. S. Chamber of Commerce insur- 


ance department. 

A feature of the hearing was the ques- 
tioning by Senator Ellender, Louisiana, 
of witnesses, as to whether they or their 
organization had done anything about 
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NICHOLS COMPANY 
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RAYMOND N. POSTON 
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S$. W. CARSON, Insurance Adjuster 
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THOMAS T. NORTH, INC.- 
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LEE W. ROBINSON 
Insurance Adjuster & Surveyor 
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WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 
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Home Office 
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WILLIAM H. SEXTON 
Adjuster 
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THOMAS D. GEMERCHAK 
INDEPENDENT ADJUSTER 
FIRE, WINDSTORM, INLAND MARINE 
CARGO AND AUTOMOBILE LOSSES 
385-6 Great Lakes Life Bldg., Cleveland 14, O. 
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Investigations and Adjustments for 
Insurance Com 
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Cleveland 14, Ohio 
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J. L. FOSTER 
$14 First National Bank Building 
Springfield, Illinois 


WOODARD CLAIM SERVICE 


Insurance Adjusters 


403 Tradesmens Bank Building 
Oklahoma City, Oklahoma 
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125 Kennedy Avenue 
San Antonio, Texas 

















the Crosser act while it was pending be- 
fore Congress. Mr. Schmuck admitted: 
“IT am afraid our association was caught 
napping early in 1946,” when the Crosser 
bill was pending. 

Mr. Hogg said his group made no op- 
position before congressional committees 


during the consideration of that bill. 
“We took violent exception to the non- 
occupational benefit provision, * he said, 


“but the House committee reported the 
bill without that provision, which was 
put in on the floor.” Senate hearings 
were very brief last year. 


Asleep at the Switch 


These statements were along the lines 
of comment a year ago among insurance 
observers here that the insurance indus- 
try has been “asleep at the switch” while 
the Crosser bill was in process of being 
“put over” in Congress, until almost the 
last days of the fight, when it was too 
late to organize opposition. 

Mr. Brown brought out there are 
500,000 former railroad employes who 
would be eligible for Crosser law bene- 
fits. Besides making a statement simi- 
lar to that before the House committee, 
Mr. Brown gave examples of rates paid 
by railroad employes under various 
plans of coverage providing for sick- 
ness, accident and death benefits. 

Mr. Dorsett made a statement simi- 
lar to his before the House committee. 
Mr. Schmuck ‘dwelt upon the need for 
integrating the various social security or 
social insurance systems, their benefits, 
etc., the disparity in which the Crosser 
act increases. He predicted the Crosser 
act will lead to further demands upon 
Congress for increased benefits, the cost 
of which will fall back upon the public. 


The life industry and agents feel very 
strongly against the discrimination set 


up by the Crosser act. “We favor equal- 
ity of benefits for all citizens,” he said. 


Question of Compensation 


Senator Bull asked Mr. Souby whether 
the railroads are required to carry work- 
men’s compensation for their employes. 
The witness replied that the federal em- 
ployers’ liability law applies to railroad 
workers in interstate commerce and that 
other railroad employes come in under 
state compensation laws. 

Mr. Hogg denounced the Crosser act 
as an enering wedge for the government 
invading the field of private enterprise. 
He declared it is “usurpation” of private 
accident, health and sickness insurance; 
that non-occupational benetfis are a so- 
cial security problem. 

Mr. jacobi predicted the Crosser act 
will contribute to dissipation of reserve 
funds. In the event of a national rail- 
way strike, he said, its effect would be to 
“subsidize” such a calamity. This wit- 
ness told of abuses developing. in the 
Rhode Island cash sickness indemnty 
system, the multiplicity of claims re- 
quiring a check-up which disclosed hun- 
dreds of fake claims for sickness bene- 
fits arising among the employes of a 
15,000-worker concern going on strike. 
He said it would be impossible to make 
an adequate check on thousands of 
claims under the Crosser law arising all 
over the country. 


‘Ladies Call the Turn 


In Rhode Island, the witness said, 
many women obtained employment in 
anticipation of pregnancy, solely to ob- 
tain disability benefits. Maternity bene- 
fits there were 20% of benefits paid. After 
21,000 claimants were physically exam- 
ined, Rhode Island sickness benefits 
were discontinued to 44% of them. In- 
stead of increasing railroad employe 
benefits, he suggested, taxes should be 
reduced. Crosser-like legislation “con- 
stitutes an irresistible temptation to 
absenteeism under the guise of bona fide 
illness or disability.” The difficulties 
experienced in Rhode Island administra- 
tion among 250,000 workers in a small 
area would be much greater with five 
times as many railroad employes all over 
the country. 

Mr. Kuechenmeister urged repeal of 
cash sickness and disability benefits un- 
der the Crosser bill. 

The House committee hearings were 
divided a day and a half to each side. 


June 26, 


1947 


The great interest on the part of the 
committee in the bill was indicated by 
the presence of Chairman Wolverton oj 
the full committee serving with the sub- 
committee headed by Rep. Howell, Ilj- 
nois, in charge of the legislation. 

Thomas _ Stack, president Railroad 
Employes Pension Protective Assn, 
Committee, Chicago, took only a few 
minutes in support of HR 3150, to tell 
the committee that 400,000 names were 
on file with Speaker of the House Mar- 
tin in support of the proposal. He de- 
clared railroad employes are accustomed 
to buy their own insurance and realized 
they “cannot get anything for nothing.” 

R. J. Wetterlund, Washington Na- 
tional, and O. J. Breidenbaugh, execu- 
tive secretary Mutual Assn. of A. & H, 
Underwriters, did not appear at the 
hearing, although listed. 

First witness in apposition to the bill 
was Lester P. Schoene, representing 
Railway Labor Executives Assn. 


Exploiting Misfortunes 


“Lawyers, doctors, insurance compa- 
nies, etc., make a living exploiting the 
misfortunes of others,” he asserted. “It 
ill behooves us to oppose alleviation of 
misfortunes simply to protect our traffic 
in the misfortune of others. It would be 
shocking for insurance companies to 
oppose the development of safety meas- 
ures for fear it might cut down on the 
accident insurance business. 

“Mr. Brown also cited the figures on 
railroad workers insured are ridiculous 
on their face. In compiling these figures 
he did not know and had no way of 
knowing where each certificate holder 
was employed in 1946 and could not ar- 
rive at a reliable figure. Perhaps the 
figure on the number of certificates then 
in force did represent persons who at 
the time the insurance was written were 
employed by railroads, but this does not 
necessarily mean that they are still in 
the employ of the railroads. 

Mr. Brown also cited the figures on 
number of railroad employes at end of 
1946 as 1,300,000. The railroad retire- 
ment board’s figures show that during 
1946 there were 2,600,000 employes — 
just double Mr. Brown’s figure. Also 
his figures do not take into account pos- 
sible duplications where individuals who 


are members of relief associations are 
also insured with health and accident 
companies. 


“According to a social security board 
study, one-third of the health and acci- 
dent insurance, including group, was 
written by mutual insurance companies. 
It was also shown that the largest single 
item was group insurance, If group in- 
surance is excluded from the total it 
would be a fair inference that a very 
large proportion of what remains is 
written by mutual companies. 

“Operations of mutual companies, ac- 
cording to Statistical Abstract of U.S. 
p. 443, show: Mutual health and acci- 
dent certificates issued in 1944 3,509,000, 
labor, force, average 52,600,000. 

“Certificates in force by mutuals was 
about 6% of the labor force. That does 
not take into account certificates written 
by other than mutuals and does not 
take into account how many of the 3 
million represented persons not in the 


labor force. One probably offsets the 
other. It is, therefore, probable that 6 
to 8% of number of railroad work- 
ers insured is more likely than the 


85% quoted by Mr. Brown. 

“Railroad unemployment insurance act 
provisions will probably stimulate in- 
creased private insurance among rail- 
road workers. (Citing what happened 
during world war I after establishment 
of government insurance for service 
men.) I predict the insurance compa- 
nies asking you to repeal those provi- 
sions will lose the greatest stimulus to 
their business they have ever had.” 





Hudler Heads Steering Group 


Indiana Fire has elected Ralph O. 
Hudler, Aetna Fire, chairman of the 
executive committee. 





Don Burns has become a partner of 
L. C. Henry in the local agency at Hel- 
ena, Mont., that now will be known as 
Henry & Burns. 
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James P. Metzler Robert J. Metzler 


Graduates of Notre Dame ... Officers in the Marine Corps... 
Jim and Bob Metzler are typical examples of the men who attend 
fEtna'’s Home Office Casualty and Surety Sales Course. Industrious, 
intelligent and personally ambitious, they have produced an outstanding 
volume of new business since completing the Sales Course and 
returning to Kansas City. 


Sellin g Like Sixty 


“When we returned from the Service in 1946 and decided from the Course a thorough knowledge of the various insurance 
to enter the insurance business, we agreed that our success forms but we also learned how to apply this knowledge to the 
depended upon (1) the degree with which we could develop needs of our clients. As a result, we've been selling like sixty. 
our personal contacts; (2) our knowledge of the business; 


pa “To any young man entering the insurance business today, 
and (3) our ability to convince prospects that our sincere desire ah narnia 
the Sales Course, in our opinion, is a ‘must’. 
was to serve their best interests. 


P. Metzl 
“The /Etna’s Home Office Casualty and Surety Sales Course James wner 


equipped us to meet these objectives. Not only did we gain Robert J. Metzler 
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BEDFORD 
HOUSE 


ee A T LENGTH, my good friend, I am 


arrived at the land of my nativity; 


and I bless God that it is also the land of 


light, liberty and plenty. My emotions can- 
not be described.” 























The library where Jay read, wrote and died 


This sentiment, written to a friend by 
John Jay upon his return from nine months 
abroad, is indicative of the love and devo- 
tion this great statesman held for his coun- 
try and home. His life had been dedicated 
to loyal service as a member of the Conti- 
nental Congresses, special envoy to Great 
Britain, Minister to Spain and Governor of 
New York. His greatest moment had come 
in 1789 — his appointment by George 
Washington as. the first Chief Justice of the 
Supreme Court of the United States. 

When, in 1800, President John Adams 
nominated Jay as Chief Justice for a second 
time, the appointment was declined. The 
jurist was determined to withdraw perma- 
nently from the public life he had faith- 
fully served for twenty-seven years. 

That John Jay should retire to Bedford 
House, his country estate of 85,000 acres 


at Katonah, New York, was the natural ful- 





fillment of a long-cherished dream. 
Affairs of state put aside, he could 
devote his time in full to rural 





neighborhood interests, his family 
and the development of his farm. 
An early riser, he cut a hole 
in the solid shutter so that 
the sun’s first rays might 
awaken him. Weather per- 
mitting, he would ride 
by horseback about the 
grounds, supervising the 
labors of his farm hands. 
John Jay was especially 
fond of his house, a hand- 
some structure of wood 
which he built in 1800. It is situated on ris- 
ing ground backed with lush woods and a 
beautiful lawn at the south front which 
commands a pleasant view of Long Island 
Sound. The original house 
stands today with only the 
addition of several rooms, 
and its present owner takes 
pride in keeping up its ap- 
pearance as her great-great 
grandfather, John Jay him- 


self, would have had her do. FIRE - 





“It always gives me pleasure to see trees which | have reared and planted” 





Our first Chief Justice 


He died in 1829 in the library of Bedford 
House where so many hours had been spent 
in reading and correspondence. As a states- 
man no less than as a private citizen, John 
Jay was governed by the highest moral prin- 
ciples and unswerving de- 
votion to duty. Public office 
to him was a public trust. 
Upon his death a contem- 
porary jurist said, “Few men 
in any country, perhaps 
scarcely one in this, have 
filled a larger space, and 
few ever passed through 
life with such perfect puri- 





ty, integrity and honour.” 

The Home, through its agents and brok- 
ers, is America’s leading insurance protector 
of American Homes and the Homes of 
American Industry. 


* THE HOME « 
SPraurance 


Company 


NEW YORK 


AUTOMOBILE © MARINE 


